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Offers facilities which permit stock fire insurance 
companies to maintain their net liabilities at a con- 
servative maximum in the event of catastrophe. 


Excess of loss reinsurance of the following classes: 


AUTOMOBILE EARTHQUAKE 

FIRE SUPPLEMENTAL COVERS 
TORNADO TRANSPORTATION 

HAIL GENERAL COVER 


and all other lines, except ocean marine, 
written by the stock fire insurance companies. 
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Furs are valued and admired by almost everyone and yet these highly susceptible garments are exposed to many 
forms of damage or loss. The ALL RISKS FUR POLICY issued by the COMMERCIAL UNION 
GROUP protect your prospects and clients against practically all forms of damage wherever the fur may 


be —at home, outside the home, anywhere in the world. The cost is small but the protection is large. 
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AGENTS 


value the dependability 
and nationwide prestige 
of the 


NORWICH UNION 


based on a long and 
honorable record of 
service 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


Hart Darlington, Manager 





Eagle Fire Company 


of NEW YORK 


Incorporated 1806 
Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, President 





75 Maiden Lane, New York 
In NORWICH UNION there is strength 
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YOU SERVE | 
YOUR COMMUNITY 


BETTER! 
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when you place your assureds' fire insurance with any 
of these old line STOCK companies. By doing so you 
guarantee them 


© the maximum in service 
© prompt settlement of losses 
© substantial financial strength 
@ a time-honored record of fair dealing 
© a friendly spirit of cooperation 


In these days when policyholders are interested more than 
ever in the character and reputation of companies insuring 
their property, agents and brokers will find this group fulfilling 
all requirements. 
Western Dept. FREEPORT, ILL. 


Our field representatives will be pleased to call alii sie aeataaianin linn 


and present further particulars. Your inquiries Sainte adina ie 
will be appreciated. ee aie cC 


United States Fire Insurance Co. Organized 1824 
The North River Insurance Co. Organized 1822 Ren 9 
Westchester Fire Insurance Co. Organized 1837 Sntey A CTS lor 
er... 


The Allemannia Fire Insurance Co. of Pittsburgh Organized 1868 
MANAGERS 
Richmond Insurance Co. Organized 1907 
Western Assurance Co., U. S. Branch Incorporated 1851 110 ax %- STREET ¢ NEW YORK 
British America Assurance Co., U. S. Branch Incorporated 1833 Allegheny Dept. PITTSBURGH, PA. 
Southern Fire Insurance Co., Durham, N. C. Incorporated 1923 Carolinas Dept. DURHAM, N. C. 
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The flagship of the fleet leading a parade of America’s “Sentinels of SECURITY” 


| HROUGH an adequate navy our country affords protection to | 
* its citizens and their property. It regards SECURITY for them 
as a fundamental obligation. 


arising from a multitude of causes. The SECURITY INSURANCE 
COMPANY of NEW HAVEN has furnished such protection for 
nearly a century, notwithstanding depressions, conflagrations, or circum- 


e stances favorable or unfavorable; thereby giving to its policyholders a 
sense of SECURITY. 


] No less do our people need protection against loss to their property T 


through local agents, and is a valuable agency Company. There may be 
an opening in your community. Write us about it. 


Y The SECURITY is a stock Fire Insurance Company, operates solely Y 


DO BUSINESS WITH A STRONG AMERICAN STOCK COMPANY OPERATING THROUGH RESPONSIBLE AGENTS 







HOME OFFICE 
NEW HAVEN,CONNECTICUT 


WESTERN DEPT. 
ROCKFORD, ILLINOIS 
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One of the oldest of these edifices is the far- 























details of its advantages. Write E. W. 
Rinder, Manager. No obligation, of 


course, 


Manager 
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CENTERS OF CIVILIZATION No. 1 


From the time when man first came down from 
the trees and banded with his fellow men into 
small communities, he found the need for a 
central meeting place. As he became more and 
more civilized he set aside one building for the 
center of his culture or business. Many of the 
buildings have become historical shrines because 
of the great part they played in advancing 


civilization. 




























































































































famed Pyramid of Gizeh. Built before 2000 
B. C., as the tomb and monument of Cheops, 1s ; 
an early king of Egypt, it is even today one of ff UU A rT 
the finest examples of massive engineering. Hil it 
The details of transportation, cutting and Ft r TF un 
eee a PTT rhe Tt irb. | Pir en 
placing of the great blocks of stone composing F F re r fi rf rh tr 
this tomb is still an unsolved mystery. F T 7 u rT rr f f Tr rh au 
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F Ttrket rir lay Tir Thr 
Va eect rtehte Ite 
Just as the pyramids were the center —_ i Trt ry b Crib rr 
PY / FErtre rr rr ii 
of early Egyptian civilization, so the one ae ITT Thr rete Tir Thr 
INSURANCE EXCHANGE BUILD- oo FFT TTT Thr rhe t rir iri te T 
ING is the center of insurance activi- F rrr rer er : g t i i Wau 
ties in the midwest. It is the recog- FErtrtrt-|-t TT rerrri-t- 
nized headquarters for agents, brokers LLL Pryrye 
and company officials. Your insurance | Feryprr: f i 
office should be in the INSURANCE 7 PLitit it Li 
EXCHANGE for the efficiency, econ- agai TEE TF AF FF ia Ti tt FF a TTT A 
omy, convenience and prestige it makes di WW, a J iw. Cot fe : dHith PTE 
possible. Let us give you complete f 
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Agency Contract 
Is Agreed To by 
Both Interests 


Companies os Agents 
Reach Accord and Form 
Will Be Promulgated 


NEW YORK—As the result of a con- 
ference here between representatives of 
the Insurance Executives Association, 
National Board and W. H. Bennett, gen- 
eral counsel National Association of In- 
surance Agents, a thoroughly 
tory accord was arrived at regarding the 
intent of certain clauses in the form of 
agency contract recently approved, in 
so far as the America Fore companies 
were concerned, by the Treasury De- 
partment, and later accepted in 28 dif- 
ferent states. All fire companies will 
now send out the contract to their 
agents, and in the light of the explana- 
tory letter by Mr. Bennett, there is no 
doubt as to its acceptance by the local 
fraternity. The approved form of agree- 
ment accepted by the Washington offi- 
cials was prepared by J. H. Doyle, gen- 
eral counsel National Board, in_collob- 
oration with the late Lamar Hill, gen- 
eral counsel of the America Fore group, 
Certain of its provisions were objected 
to by Mr. Bennett, and to such effect 
that many agents declined to accept it; 
two state associations, those of New 
York and Maryland, going upon record 
in such connection. 


satisfac- 


Haid Promises a Conference 


Speaking before the Pennsylvania as- 
sociation at Bedford Springs last month 
P. L. Haid, president of the Insurance 
Executives Association, announced that 
a conference between fire company rep- 
resentatives and officials of the National 
Association of Insurance Agents would 
be held during the Dallas convention of 
the latter body in an effort to com- 
pose the certain differences. The con- 
ference proved a thoroughly harmonious 
one, a complete understanding as to the 
points in dispute being reached. The 
mechanics of phrasing the agreement 
were worked out here, all members of 
the National association being apprised 
in a circular letter issued by Mr. Ben- 
nett. 


Casualty and Surety Case 


This disposes happily of a trouble- 
some problem insofar as the fire com- 
panies are concerned, but leaves it open 
as to casualty and surety institutions. 
The two latter types of carriers have 
had the matter under consideration for 
some time; a committee of the Associa- 
tion of Casualty & Surety Executives 
having submitted to the executive com- 
mittee of that body, a form of agreement 
which it felt would meet the situation. 
Decision by the executive committee is 
expected within a day or two. In some 


quarters it is felt that policy adopted by 
(CONTINUED ON LAST PAGE) 





Magrath Comments on 
New York Code Features 





J. J. Magrath of New York, now with 
Chubb & Son and former head of the 
rating division of the New York insur- 
ance department, spoke before the an- 
nual meeting of the Ontario Fire & 
Casualty Insurance Agents Association 
at Toronto. He analyzed some of the 
features of the proposed insurance code 
of New York. He spoke of the pro- 


vision that calls for the filing of every | 


“rule as to compensation to be paid to 
agents or brokers” and makes it an of- 
fense for anyone to pay or receive an 
excess commission. He said that the 
state would prefer to leave such matters 
to companies, agents and brokers for 
determination and enforcement but 
svents have indicated that they are in- 
capable of securing enforcement of their 
own rules. Mr. Magrath said that the 
state does not ask for greater power 
than it has today to determine the rea- 
sonableness of commission standards. It 
is asking for the power to enforce those 
standards because of the failure of those 
who established them to obtain compli- 
ance. 


Expense Loading as 
to Size of the Risk 


The new code, he said, prohibits un- 
fair discrimination between risks of es- 
sentially the same hazards and the “same 
necessary underwriting expense.” This 
change, he said, would allow a recogni- 


tion of expense loadings by size of 
risks. Under the present law he said 
it is believed to be necessary to show 


that a different class of risk is involved 
to warrant the use of graduated load- 
ings. In order to dispel that illusion 
the new law proposes to recognize the 
differences in necessary underwriting 
expense. Producers, he said, claim that 
they are made to be the largest con- 
tributors to the resulting reductions in 
rates. 

While the present law permits an in- 
surer to obtain, with the approval of the 
superintendent, authority to apply a 
uniform discount or surcharge to all 
rates of a rating organization, 
code permits the deviation to be ob- 
tained with respect to a kind or type of 
insurance. Mr. Magrath said that the 
judicious use of discount approval is the 
safety valve in rating laws. 


Pioneering Found in 
Inland Marine Field 


He said that the spirit for adventure 
and pioneering is most prevalent among 
inland marine transportation people. He 
declared that that spirit should not be 


broken by putting some other yoke upon , 


it. Mr. Magrath stated that unsympa- 
thetic fire underwriters have conspired 
with rating organizations to use the 
power of state government in hamper- 
ing the inland underwriters but this has 
not become a major problem. The 
“modus operandi,’ he said, is to invoke 
the use of filed rates for all hazards not 
excluded from the coverage. 

Kinds of insurance authorized in the 
code include a broadening of fire cover- 
ages, he added. The present law limits 





the new | 





explosion insurance issued by fire com- 
panies so as to exclude boiler explosion. 
The new law would eliminate that re- 
striction. A very material improvement 
in the power of fire and marine com- 
panies, he said, is contained in the pro- 
vision that they may write supplemental 
insurance of property. This, he stated, 
is not the usual named peril coverage 
but might better be described as “bridg- 
ing the gap” between named perils and 
all risks. 


Breaking Down the 
Barrier Between Carriers 


Mr. Magrath said the question may 
be asked as to why the new code does 
not break down the barrier between fire 
and marine companies and casualty and 
surety companies. In theory there is 
little excuse for continuing the division 
but practical considerations are against 
the change, he said. For years many 
additional companies were organized 
solely to enable the parent company to 
offer facilities in the other underwriting 
field through its affiliate. Mr. Magrath, 
in commenting further on this subject, 
said: “To place this excess number of 
companies in competition and to enable 
each to appoint a full complement of 
agents where there are now scarcely 
enough good agents to go around, would 
be a serious sacrifice on the altar of 
theory. The change was therefore lim- 
ited to a broadening of powers and im- 
plementing underwriters to meet the de- 
mands of progress without revolutionary 
changes.” 

One change in the proposed code per- 
mits a corporation to be licensed as a 
life agent while the present law limits 
licenses to persons. The new code per-. 
mits the brokerage of life insurance 
which was not previously allowed by 
law. 


Reserve Funds and 


| Classes of Investment 


Speaking of investments, he said the 
capital requirements of all companies are 
increased and a stricter investment pro- 
gram prescribed for fire and casualty 
companies. This is designed for the 
protection of policyholders and is based, 
he said, on many years of experience. 
Reserve funds held for policyholders 
protection must be invested in securities 
of the kind required for life companies 
under the New York law. 

Organization requirements for mu- 
tuals are made more severe but certain 
ones having a given surplus are permit- 
ted to issue non-assessable policies. 

Mr. Magrath said that the most pro- 
lific source of waste is still the payment 
of overwriting commissions or any com- 
mission above brokerage to those who 
do not earn it. The cure, he thinks, is 
a qualification standard to entitle an 
agent to anything better than brokerace 
commission. The problem is to draft the 
standerd and then to enforce it. 

Policyholders whose premium cests 
-im into thousands of dollars. Mr. Ma- 
grath observed, must inevitably examine 

(CONTINUED ON LAST PAGE) 


Western Insurance 
Bureau Holds 
Fall Meeting 


H. A. Clark Reports on 
Salvage and Printing Com- 
pany Situations 


HOT 


SPRINGS, VA—tThe situa- 
tions 


surrounding the Underwriters 
Salvage Company of Chicago and Uni- 
form Printing & Supply Co. were 
treated by H. A. Clark of Chicago, vice- 
president of the Firemen’s, in his report 
as chairman of the board at the meeting 
here of the Western Insurance Bureau. 

Attendance at the Bureau meeting is 
exceptionally large, there being a num- 





| ber of eastern company officials and 
p were present. Following committees 
| were appointed: Press, Wm. D. Reed, 
| 


Northwestern National and J. C. Hie- 


a Ohio Farmers; entertainment, 
. WwW ollaeger, Concordia and L. W. 
ht. n, Firemen’s. 


The semi-annual meeting of Western 
Sprinkled Risk Association was held 
| Wednesday and presided over by E. S. 
Inglis, Corroon & Reynolds, its presi- 
dent. Report of George N. Porter, man- 
ager of the associatian, shows splendid 


progress. 
The W. I. B., Mr. Clark said, is thor- 
oughly in sympathy with the financial 


reorganization plan of Underwriters 
Salvage. He recalled that he attended 
recently the informal meeting on the 
subject held in Hot Springs during the 
convention of the Western Underwriters 
Association. 

The W. I. B. in December, 1935, 
loaned Underwriters Salvage $2,500 on 
a demand note without interest, he re- 
called. The W. U. A. also made a loan. 
Underwriters Salvage had to have cash 
| at that time because its surplus had been 
reduced to a point where it could not 
meet its financial obligations. 


No Improvement Shown 


Due to a general shrinkage in salvage 
operations, the financial position of 
Underwriters Salvage has shown no im- 
provement since that time. A special 
committee of the salvage company direc- 
ters, of which Mr. Clark is a member, 
has been formulating a plan of reorgan- 
ization. 


Briefly, the plan provides that Under- 
writers Salvage function solely as a 
service corporation; that the capital 


structure be changed and the existing 
bonds exchanged for stock which would 
be retired if and when the operations 
warrant it. This plan would leave 
Underwriters Salvage in a_ position 
where it would have no demand liabili- 
ties to embarrass its operations other 
than for current expense. The corpora- 
tion would be assured an operating in- 
come and funds necessary for payment 
of dividends for the holders of the pre- 
ferred stock and ultimate retirement of 
that stock. 
(CONTINUED ON LAST PAGE) 
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O’Malley Ousted 
As Missouri 
Superintendent 





G. A. S. Robertson Named 
Successor to Fiery Official 
by Gov. Stark 


Insurance Commissioner R. Emmet 
O’Malley of Missouri, not unexpectedly, 
was ousted from office Tuesday of this 
week by Governor Stark. His place is 
taken by George A. S. Robertson of 
Marshall, who served as a deputy in 
the Missouri department until removed 
by O’Malley for ‘“non-cooperation.” 

The action was foreshadowed by re- 
cent developments in the famous and 
prolonged litigation in connection with 
fire insurance rates in Missouri. In 























R. E. O°7MALLEY 

1935, Mr. O’Malley entered into an 
agreement with the fire companies to 
dispose of that litigation and distribute 
premiums that had been impounded 
since 1930 according to a formula which 
his adversaries undertook to interpret 
as being against the interests of the pol- 
icyholders. In accordance with that 
agreement the litigation that was pend- 
ing in the federal court was dismissed 
but a few cases remained in the state 
court. 


Repudiation of Compromise 


Just the other day, Gov. Stark in- 
structed O’Malley to repudiate the com- 
promise so far as the state court cases 
are concerned and fight these cases to 
the limit on their merits. This caused 
Mr. O’Malley to splutter. He is im- 
petuous and ferocious with his tongue 
when stirred. He made some vitriolic 
statements regarding the governor in an 
address last week before the meeting of 
the Missouri Association of Insurance 
Agents in Columbia and in interviews 
with the newspapers. 

Last July Gov. Stark reappointed Mr. 
O'Malley conditionally for one year, an- 
rouncing that if the commissioner 
should crass him during that period he 
would be summarily dismissed. Stark 
didn’t want to reappoint O’Malley at 
all, but at that time apparently he felt 
enough obligated to T. J. Pendergast, 
Democratic political boss of Kansas 
City and O’Malley’s sponsor, to agree to 
the probational appointment. Pender- 
gast is credited with having almost sin- 
gle-handedly brought about the nomina- 
tion and election of Stark, but subse- 
quently the two had a bitter falling out. 


(CONTINUED ON PAGE 36) 








Michael Southern Manager 


of Fireman’s Fund Group 


Assistant Manager in Atlanta 
Succeeds Late C. A. Bickerstaff 
in That Territory 


Russell W. Michael has been ap- 
pointed manager of the southern depart- 
ment of the Fireman’s Fund group to 
fill vacancy caused by the death of 
Manager Charles A. Bickerstaff. 

Assistant Manager Frank A. Sewell 
will cantinue the supervision of the 
specialized duties he has so efficiently 
performed for many years. 

Mr. Michael is one of the very few 
departmental executives who has come 
up with the same company from boy- 
hood. Messrs. Michael and Sewell and 
Chief Accountant C. P. Roberts have 
an aggregate service of more than a cen- 
tury for the campany in the south. Mr. 
Michael’s service extends over a quar- 
ter of a century, while Mr. Sewell and 
Mr. Roberts have been associated with 
the southern department for 35 years 

(CONTINUED ON PAGE 36) 





Will Not Stay in Agencies 
That Take Representation of 
Participating Companies 


The decision of the Pacific National 
Fire of California not to remain in nor 
to make plants in agencies in Tennes- 
see which also represent stock com- 
panies using a participating plan is an- 
nounced by John P. Holmes, executive 
special agent, at Atlanta, whose juris- 
diction includes Tennessee. 

The company also will not appoint as 
agents any bank, financial institution or 
any other affiliated organization. 

In its announcement, the company 
states that it realizes that every com- 
pany and every agent is entitled to offer 
what ever plans of coverage, as well as 
any method of operation, whether par- 
ticipating or otherwise, but that its deci- 
sion is taken solely in line with the 
company’s program. The announcement 
of the company’s decision was made at 
the recent session of the Tennessee As- 
sociation of Insurance Agents at Chat- 
tanooga. 


The Firemen’s of Newark has declared 
a semi-annual dividend of 15 cents a 
share, payable Nov. 15. 
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Annual meeting of Western Insurance 

Bureau is held in Hot Springs, Va. 
Page 3 
* * * 

Accord is reached between the Na- 
tional Association of Insurance Agents 
and the fire companies over the agency 
contract and the form will be promul- 
gated, Page 3 

* * x 

J. J. Magrath of Chubb & Son, for- 
merly of the New York insurance de- 
partment, spoke before the Ontario Fire 
& Casualty Insurance Agents Associa- 
tion. Page 3 
BY * * 

A. W. Weller of Mitchell is elected 
president of South Dakota Fire & Cas- 
ualty Agents Association at annual 
meeting in Sioux Falls. Page 5 

; 2s 

Charles F. Liscomb gives first address 

as president of National Association of 


Insurance Agents at Missouri agents’ 
meeting. Page 8S 
* * *« 


Reconsideration of werkmen’s com- 
pensation commission reduction in Wis- 
consin asked by President Bird at Wis- 


consin Agents Association meeting in 

Oshkosh. Page 5 
* * x 

Superintendent Pink of New York 


proposes self-policing for brokers. 
Page 6 
* * x 
Some controversial issues brought out 


over the hearing on the proposed New 

York insurance code. Page 6 
* * x 

A. R. Monroe of Indianapolis, former 

president Newark Fire, has been ap- 

pointed “ezar” of the “Joys & Glooms” 

organization. Page 12 
* Ox 


Program is announced for the annual 
convention of the California Association 
of Insurance Agents. Page 12 

* x* 


Tennessee Association of Insurance 
Agents annual meeting at Chattanooga. 
Page 21 

* * x 
Governor Horner of Illinois and State 
Insurance Director Palmer speak before 


the insurance division of the Mlinois 
Chamber of Commerce. Page 17 
* * * 


H. J. Mortensen has been reappointed 
insurance commissioner of Wisconsin. 
Page 16 
* * x 


Oklahoma Association of Insurors at 
annual meeting asks companies’ coopera- 
tion in making appointments to improve 
public confidence in stock insurance. 

Page 20 
* 2 -¢ 


Call for state association unity made 
by President C. F. Liscomb of National 


Agents Association at Oklahoma _ In- 
surors annual meeting. Page 12 
* ok Ok 


W. K. Maxwell has been elected presi- 
lent Fire Underwriters Association of 
the Northwest. Page 4 

* *k x 

G. A. S. Robertson is appointed Mis- 
souri superintendent succeeding R. E. 
O'Malley. . Page 4 








Executive committee of St. Louis board 
is expected to approve the application 
of the Charles L. Crane agency for re- 
admission this week, thus writing the 
final chapter in the famous controversy 


in that city. Page 10 
* * * 

M. L. Clevlen reelected president of 

Missouri Association of Insurance 


Agents at annual meeting in Columbia. 
Page 5 
a a 


R. W. Michael made southern manager 
of the Fireman’s Fund to succeed the 
late C. A. Bickerstaff. Page 4 

* * OX 

Few opinions expressed at hearing on 
degree of nontamperability desirable in 
plug fuses. Pages 

* * * 

Life Members Society of the Northwest 

Association held its annual banquet in 


Chicago this week. Page 6 
*x* * x* 

George W. Kline of Fire Companies 

Adjustment Bureau tells Oklahoma 


agents of the part agent and adjuster 
should play in settlement of fire losses. 
Page 10 

* ok x 


Fire losses for September and the first 
nine months are given, showing a de- 
crease. Page 5 

* * 


President of the Cineinnati Building 
Owners & Managers Association, in a 
talk to local agents, commented on some 
of the insurance features in his particu- 
lar line. Page 10 

* * x 

Commissioner DeCelles and companies 
abandon fight over 1937 auto rate scale 
in Massachusetts. Page 23 

* *K * 

No crash loss to insurer in United Air 

Line wreck, Page 23 
* * x 


National Association of Casualty & 
Surety Agents, at annual convention, 
adopts a number of significant resolu- 
tions. Page 23 

* * * 


Casualty-surety business 
developed, offers great possibilities, 
Proctor of Executives Association tells 
Oklahoma Insurors. Page 24 

* +0) 


Effect of stock market crash upon in- 
surance operations is absorbing topic of 


largely un- 


conversation this week. Page 23 
* * x 

New occupational rating theory for 

groups of corporation employes’ cars 

seen in Illinois rate filing by Chicago 

Lloyds. Page 24 
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Commercial blanket and blanket posi- 
tion bonds are neglected sales oppor- 
tunity, Aetna Casualty man tells gath- 
ering of bond men in Cleveland. 

Page 24 
* * x 

London Lloyds still hopes for modifica- 

tion of restrictions imposed in Illinois. 
Page 25 
* * x* 


Program is announced for the annual 


meeting of the Massachusetts Associa- 
tion of Insurance Agents. Page 41 








Northwest Body 

May Be Revived 

in Limited Way 
Maxwell Elected President 


—Phelps Heads Life Mem- 
bers 





The indications now are that the old 
time Fire Underwriters Association of 
the Northwest, which has been in a 
state of coma for eight years, will be 
revived at least in some limited way. 
At the annual meeting of the Life Mem- 
bers Society in Chicago Tuesday eve- 
ning, W. J. Tippery, assistant manager 
Aetna Fire, was accorded the floor and 
called a meeting of the Northwest as- 
sociation, acting for John F. Stafford, 
Babson Park, Fla., who was the last 
elected president and has continued as 
such inasmuch as there has been no 
recent meeting. He announced that 


Mr. Stafford is resigning the office ow- 
ing to the fact that he has retired from 
business. 


Maxwell the New President 


W. K. Maxwell, resident vice-presi- 
dent at Chicago in charge of the west- 
ern department of Hanover Fire, was 
elected president of the Northwest as- 
sociation. R. A. Buckman of Chicago, 
state adjuster for the Royal, was chosen 
vice-president; Thomas M. Hogan, Chi- 
cago, state agent Dubuque F. & M., 
treasurer, and Carl H. Ingram, agency 
superintendent Great American, secre- 
tary. There were three directors elected, 
they being C. W. Ohlsen, western man- 
ager Sun; E. F. McAdow, Chicago, ex- 
ecutive special agent Great American, 
and D. J. Harrigan, Illinois state agent 
St. Paul F. & M. 

There were many expressions from 
the floor that indicated a general desire 
to have the association resuscitated and 
put into action along educational lines. 
The new officers and directors will can- 
vass the situation and see what can be 
done. Mr. Buckman reported on the 
fund in the hands of trustees now 
amounting to $5,276, the trustees being 
Mr. Tippery, Mr. Hogan and Mr. Buck- 
man. Clem E. Wheeler, associate man- 
ager Hartford Fire, nominated the offi- 
cers and J. A. McClelland, general ad- 
juster Great American, put in nomina- 
tion the directors. The Northwest asso- 
ciation is 66 years old. 


Phelps Heads Life Members 


New officers of the Life Members So- 
ciety are E. S. Phelps, Burlington, Ia., 
president; W. H. Lininger, resident vice- 
president western department Spring- 
field F. & M., first vice-president; Fred 
W. Bowers, Babson Park, Fla., who 
was present, second vice-president; W. 
J. Sonnen, Chicago, secretary and treas- 
urer; Holgar deRoode, Chicago, secre- 
tary emeritus. C. M. Cartwright, THE 
NATIONAL UNDERWRITER, was elected to 
honorary membership in the society, he 
being the only one holding that position. 

Mr. Lininger reported for the memo- 
rial committee, 22 having died since the 
last meeting. W. R. Townley, who 
presided as president, served as _ presi- 
dent of the Northwest assvciation just 
25 years ago. R. L. Nicholson, Wiscon- 
sin state agent Michigan F. & M., was 
the leader of the chorus. Mr. Sonnen 
reported there are 916 members in good 
standing in the Northwest association. 
H. F. Atwood, who resides at St. Pe- 
tersburg, Fla., and was former president 
of the old Rochester-German, is the 
oldest living member, joining in 1879. 

A new class of 25 year members had 
as its spokesman, W. B. Flickinger, for- 

(CONTINUED ON PAGE 36) 
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Missouri Agents 


Rename Clevlen 
as President 


New Life Infused Into State 
Association During His Ad- 
ministration 


OFFICERS ELECTED 

President — M. L. Clevlen, Poplar 
Bluff. 

Chairman Executive Committee—L, 
W. Garlichs, St. Joseph. 

First Vice-president — H. J. Wass- 
weiler, Springfield. 

Second Vice-president—W. J. Welsh, 
Kansas City. 

Third Vice-president—W. A. Shel- 
ton, Unionville. 

Secretary-treasurer — J. F. Barclay, 
Mexico. 

Executive Secretary—J. W. Rodger, 
St. Louis. 

National Councillor—L. E. Bright, 
St. Louis. 


By J. C. O'CONNOR 

COLUMBIA, MO.—The Missouri 
Association of Insurance Agents 
rounded out a successful year with a 
well attended convention and expressed 
its opinion of the live administration of 
President Morrison L. Clevlen by re- 
electing him and the entire slate of of- 
ficers. A successful and outstanding 
agent in Poplar Bluff, Mr. Clevlen has 
infused life into the Missouri 
Last year, 


associa- 
prior to his election 
as president, he was largely responsible 
for a phenomenal membership gain. 
This year a further increase was re- 
corded and a once lethargic state asso- 
ciation has been transformed into an 
organization commanding interest and 
activity in every part of the state. Mr. 
Clevlen has attracted favorable atten- 
tion and won friends at recent National 
association meetings and several adjoin- 
ing state gatherings. From the start to 
the finish of the meeting there was no 
question that his continuance in office 
was demanded by the members in a 
way that would brook no refusal. 

The only change in the lineup of of- 
ficers was the shifting of W. A. Shelton, 
Unionville, from first vice-president to 
third and the elevation of Messrs. Wass- 
weiler and Welsh one notch each. Mr. 
Shelton has made it clear many times 
that he is not in a position to be con- 
sidered as a future presidential candi- 
date. His continuance as a vice-presi- 
dent, however, was urgently wished and 
at his suggestion the change was made 
to clear the decks for presidential possi- 
bilities. 


Resolution on Local Board Rules 


Because of the St. Louis situation, the 
meeting attracted a larger number of 
home and western department company 
officials than usual. The apparent set- 
tlement of the problem smoothed over 
a number of feared difficulties and no 
mention was made of the case on the 
convention floor, although it naturally 
Was a prime topic of discussion wher- 
ever agents and company men gathered. 
A resolution was adopted to the effect 
that whenever a local board has diffi- 
culty in enforcing its rules it shall send 
a copy of the rule and a statement of 
the facts to the secretary of the Mis- 
souri association, who shall send it to 
every local board, with any recom- 
mendation the executive committee 
cares to make. 

A_new type of program inaugurated 
by President Clevlen met with general 
approval. There were only four speeches 
scheduled, plus a few reports of com- 
(CONTINUED ON PAGE 48) 
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Reconsideration of Cut on 
Compensation Fee Asked 


President Bird in Administration 
Report at Rally of Wisconsin 
Agents Held in Oshkosh 


By R. W. LANDSTROM 


OSHKOSH, WIS. — Reconsideration 
of the workmen’s compensation com- 
mission reduction by the National Bu- 
reau of Casualty & Surety Underwriters, 
looking toward full restoration of the for- 
mer scale, was asked by President Hugh 
A. Bird at the annual meeting of the 
Wisconsin Association of Insurance 
Agents here this week. The associa- 
tion adopted a resolution at the Kenosha 
meeting some time ago setting forth the 
agents’ contention that the arbitrary 
reduction was unjust and unnecessary. 
Mr. Bird noted that the commission 
scale was partly restored a few weeks 
after adoption of the resolution and be- 
lieves that full restoration now is in 
order. 


Part-Time Agent Problem 


The problem of the part-time agent 
took important place in his report. He 
called on the companies to cooperate 
with agents in eliminating this evil. 
Growth of company-agencv relationship 
is an encouraging factor in operations 
today, he said. He expressed especial 
satisfaction over arrangements that have 
been made for a conference on the con- 
troversial agency contract between rep- 
resentatives of the companies and the 
National association. 

He also noted the ironing out by the 
Wisconsin department of certain incon- 
sistencies in companies’ practices relat- 
ing to inland marine insurance, closer 
cooperation with the field men’s group, 
and greater emphasis on the activities 
of the rural or small town agents. A 
number of regional meetings were held, 
including those at Fond du Lac, Madi- 
son and Eau Claire, and the rural agent 


situation thus was explored. These 
agents must be reached, Mr. Bird com- 
mented. 


Mr. Bird's administration report also 
was signed by C. W. Hejda, executive 
committee chairman; W. B. Calhoun, 
national councilor, and J. G. Seidel, sec- 
retary-treasurer, 


Wolff Represents National 


Allan I. Wolff of Chicago, past presi- 
dent National Association of Insurance 
Agents, was the official representative at 
the Wisconsin meeting. 

W. B. Calhoun of Oshkosh reported 
on the annual convention of the Na- 
tional association at Dallas. He said 
he observed that the business of insur- 
ance, similar to other lines, has changed 
and the progressive agents are sys- 
tematically merchandising coverages in- 
stead of going at it in the old haphazard 
hit or miss way of the past. The value 
of the National association is being dem- 
onstrated more and more, he said. The 
spirit of cooperation between companies 
and organizations has continued to 
grow, and working conditions of the 
agents are better as a result. 


Rural Agents Session 


The added inducement of a special 
session for rural agents brought out a 


large delegation from the smaller com- 
munities. Despite a severe rain and 
sleet storm that threatened early ar- 


rivals Tuesday night an unusually large 
number registered at the Wednesday 
morning session. 

A short conference was held Tuesday 
evening. In attendance were the wheel- 
horses of the Wisconsin association and 
representatives of the companies—field 
men, and Wallace Rodgers, Western 
Underwriters Association. 

The rural sessions opened Wednesday 
morning with Hugh A. Bird of Beaver 
Dam, president of the state association 
(CONTINUED ON PAGE 42) 
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Busy Promoting Interest | 
in Rural Agents Project 








‘South Dakota Unit 


Shows Vitality 
in Annual Meet 


Agents Organization Maps 
Membership Campaign—A. 
W. Weller New President 


NEW OFFICERS ELECTED 


President—A. W. Weller, Mitchell. 

Vice-president—J. E. Gorder, Aber- 
deen. 

Secretary-treasurer — 
Mitchell. 

Directors at large—Miner Shaw and 
George R. Boru, & both of Sioux Falls. 


A. F. Smith, 


SIOUX FAL LS, § S. D.—Unimpressed 
by four consecutive years during which 
the membership has shown substantial 
gains, Fire & Casualty Agents of South 








R. W. FORSHAY 
R. W. Forshay of Anita, Ia., 


these days promoting 
project of the National 
Insurance Agents 
rural communities. 


is busy 


As chairman of the 


rural agents committee of the National | 


association, Mr. Forshay appeared be- 
fore the annual meeting of the South 


Dakota agents at Sioux Falls last week | 


and is scheduled to address the Ohio 
agents’ annual meeting in Toledo next 
week. 





U. S. Fire Losses for 
Nine Months Given 


The National Board estimates the 
fire losses of the country for Septem- 
ber as totaling $19,349,756, a decrease 
of 2.1 percent from those of the pre- 
ceding month, and a 5.2 percent decrease 
from September, 1936. The addition of 
the September figures increases to $209,- 
600,799 the aggregate losses for the first 
nine months, less by $10,376,185 than 
those for the corresponding period of 
1936. 

Figures by months for 1935, 
1937 are as here given: 





1936 and 





1935 1936 1937 
Jan. $ 23,430, 504 $ 27,729,930 $ 25,069,895 
Feb. 25,081, 30,909,896 28,654,962 
March 24,942,703 29,177,406 29,319, 029 
April 23,267,929 25,786,835 3,85 
May 21,238,205 1,479,380 





> 
June 18,499,675 20,407,485 
29 








July 19,293,619 2,357,020 9,813 

Aug. 18,137,060 21,714.495 19,767,2 
Sept. 16,541,882 20,413,537 19,349,756 
Tot. $190,5 533, 202 $219,975,984 $209,600,799 | 





Chicago Motor Club 
Solicitors Now Sell Fire 
Cover to Householders 
A deal has been made by the Chicago 
Motor Club with Northwestern 


Fire of Seattle, whereunder solicitors of 
motor club membership and automobile 


insurance for the Inter-Insurance Ex- 
change of the motor club, will also 
solicit dwelling and contents fire risks 


for Northwestern Mutual. The Chicago 
Motor Club has had its reinsurance with 
Northwestern Mutual for several years. 
Northwestern Mutual is a member of 
the Chicago Board for rate filing pur- 
poses and hence board rates will be 
charged, but, of course, 
dend. The.motor club solicitors are per- 
sistent and, tenacious in their canvassing 
and it is nat unlikely that quite a volume 
of dwelling business will be developed | 


Order Argus Charts. 


$1, both $1.50. 420 E. 4th St., Cincinnati 





interest in the | 
Association of | 
to enlist agents in| 


Mutual | 


there is a divi- | 


Casualty $1, Fire | 


Dakota, for their annual 
| meeting at Sioux Falls, voted the ap- 
| pointment of a special membership 
| chairman to conduct an aggressive cam- 
| paign for new members. 
The association now numbers 299 lo- 
|cal agents, which exceeds figures for 
| many states of greater population. The 
| new chairman, to be appointed by Presi- 
| dent A. W. Weller of Mitchell, will be 
a member of the executive committee. 
Recommendation that the new office 
| be created was made by the resolutions 
| committee and endorsed on the conven- 
tion floor. 
| Registrations Number 126 


| 


convening 


The Sioux Falls meeting drew a regis- 
| tration of 126, with nearly 200 being in 
| attendance at the banquet which closed 
the one-day session. 

To supervise the state’s share in the 
3usiness Development campaign, nine 
zone chairmen were named to work un- 
der supervision of the executive com- 
mittee. They are: 

J. B. Allen, Sioux Falls; A. N. Hoff- 
man, Aberdeen, retiring president; 
Harry Swanson, Mobridge; Guy Eric- 
son, Pierre; C. E. Van Vlaak, Rapid 
| City; Fred Leach, Yankton; D. B. Rich- 
| ards, Huron; Roy Goepfert, Watertown, 
}and J. A. Craig, Mitchell. 


| Change in Constitution 





| Amendment of the association’s con- 
| stitution was necessary before the zone 

chairmen could be named. The change 
| was approved on the floor upon recom- 
| mendation of the by-laws committee. 

Passage of a “rigid” South Dakota 
drivers’ license law was recommended 
by adoption of a resolution. The leg- 
islative committee was instructed to 
draft such a law and campaign for its 
| enactment. 

Selection of a 1938 convention site was 
left to the discretion of the executive 
| committee, and the convention will un- 
doubtedly be awarded to Mitchell. The 
agents followed their custom of elect- 
ing a majority of their officers from 
the same city to facilitate easy trans- 
|action of business and making of plans. 


J. E. Gorder Not Present 

J. E. Gorder, Aberdeen, who was 
| elected vice-president, was unable to at- 
| tend the convention. 
| A noon buffet luncheon was presented 
to convention visitors by Denny P. Le- 
| men, veteran president of the Queen 
City Fire of Sioux Falls, the only stock 
| fire company with its home office in the 
state. 

George R. Barnett, president of the 
| Sioux Falls local board, opened the con- 
| vention, introducing Mayor A. N. Graff 
| of Sioux Falls, who gave a brief address 
| of welcome, and President Hoffman of 
| Aberdeen, who responded. 

, (CONTINUED ON PAGE 48) 
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Controversial Features 
in the Code Hearing 


By GEORGE 


NEW YORK-—Shall we adopt the 
British method of permitting insurance 
campanies to assume multiple lines of 
coverage under single contracts, or ad- 
here to the long established practice of 
this state in restricting the forms of 
indemnity the different types of carriers 
may issue? Such was the challenge pre- 
sented by Superintendent Pink, to 
company officials at the resumed hear- 
ing by the legislative committee upon 
the proposed new insurance code. He 
insisted decision in the matter be made 
by the company chiefs, declaring the 
problem was theirs and not that of the 
department. 


Question Is Controversial 


The question is one of the most con- 
troversial that has thus far been con- 
sidered. While the statement was made 
that the large majority of both fire and 
casualty companies are stautly opposed 
to any overlapping of writing powers, 
there is no question but that some 
strong institutions in both classes en- 
dorse the multiple line writing theory. 
The powerful North America group, for 
example, has flatly declared to such 
effect. 

Largely because of the absence of cas- 
ualty and surety officials, who were in 
attendance at the annual convention of 
the International Association of Cas- 
ualty & Surety Underwriters at White 
Sulphur Springs, W. Va., H. J. Drake, 
general counsel of the Association of 
Casualty & Surety Executives, was not 
prepared to speak definitely for mem- 
bers on various matters raised, stating 
these were being considered by differ- 
committees, and asked they be heard 
ater. 


Conferences to Be Held 


What will probably take place will 
be a conference, or series of conferences, 
between company men and department 
officials, in an effort to reach agreement 
on a number of moot questions in ad- 
vance of the final legislative committee 
hearing. 

Speaking for the American Institute 
of Marine Underwriters and the Inland 
Marine Underwriters Association, Ma- 
jor A. C. Thacher, counsel, urged re- 
tention of Section 150 of the present 
law in the new statute, declaring it ad- 
mirably served the interest of insurers 
and insured, and in canjunction with the 
nation-wide definitions and interpreta- 
tions, approved by the National Associa- 
tion of Insurance Commissioners and 
by the individual acts of a considerable 
number of states—including practically 

“all having important marine interests— 
any change would be unwise. By its 
very nature marine insurance, Major 
Thacher asserted, must be governed by 
broad regulations. Any limitations mili- 
tate against the frequently changing 
demands of commerce, national and in- 
ternational. Marine underwriters, he con- 
tinued, have ever shown a willingness 
to cooperate with the department in any 
progressive move. If an amendment to 
the existing statute were shown to be 
necessary, they would be strongly in 
favor of it. Such condition, however, 
he contended, did not obtain. 


Objections Are Raised 


To the surprise of the authors of the 
revised code, objection was voiced by 
former Superintendent F. R. Stoddard 
and others, arguing that greater latitude 
should be allowed the superintendent ta 
exercise his discretion. Prof. Patterson 
and those who aided in the code’s prep- 
aration desired to avoid, if possible, any 
charge of bureaucratic methods, and 
thus restricted the discretionary power 
of the department head, hence their in- 
ability to understand the attitude of the 
critics. 





A. WATSON 


The strict limitation permitted for the 
filing of annual statements and the im- 
position of penalties for non-compliance 
with the law, was objected to by For- 
mer U. S. Senator Felix Hebert of 
Rhode Island, speaking for the Amer- 
ican Factory Mutuals, wha instanced 
the inability of one of his companies to 
submit its statement on time because 
of the serious illness of its two chief 
executives though the company figures 
were all prepared. It was suggested 
that such situation could be met 
through an extension of time granted by 
the superintendent. 

Sharp debate ensued aver the law of 
New York in refusing entry into the 
state of any company writing elsewhere 
forms of indemnity not allowed in this 
state. L. J. Wolff, an attorney of this 
city, asserted the net effect of such 
restriction would be to limit the opera- 
tions of campanies in states of their 
domicile and in other commonwealths. 
It was further maintained that enforce- 
ment of the regulation by New York 
might induce outside states to invoke 
retaliatory measures, to the serious det- 
riment of home institutians. 


Retaliation Might Ensue 


Restricting the lines of business a 
company may write in other states as 
well as in New York, though a long es- 
tablished procedure, has been  chal- 
lenged from time to time as being the 
exercise of extra-territorial jurisdiction. 
It was pointed out it may invoke re- 
taliatory action by other states. That 
provision of the code which would 
make rating organizations bear the ex- 
pense of their examination by the de- 
partment, was criticised by Mr. Drake, 
who asserted the revenues of the de- 
partment were now far in excess of the 
cost of their maintenance, and as bu- 
reaus were composed of companies al- 
ready taxed heavily, it was manifestly 
unfair to add to their burdens. 

In the opinion of H. C. Stoll of the 
Millers National, it should be feasible 
for fire and casualty companies to issue 
a joint personal property floater policy, 
the contributing offices each getting 
their percentage of the total premium 
charge. 

To obviate the chance of rival inter- 
ests gaining control of a mutual com- 
pany Mr. Hebert recommended the 
number of proxies any party cauld vote, 
be strictly limited, holding that some of 
the offices he represented had such pro- 
vision and found it satisfactory. 


W. H. Bennett Is Heard 


Consideration of the proposal to com- 
pel fire and casualty companies ta in- 
vest the full amount of their unearned 
premium and loss reserves in the same 
type of securities required of life com- 
panies, was again reviewed. W. H. 
Bennett, general counsel National As- 
sociation of Insurance Agents, and 
speaking for it, recalled the resolution 
adopted by its executive committee 
some years ago, warmly endorsing the 
proposition. Mr. Bennett declared that 
morally, though perhaps not legally, the 
items in question were trust funds, and 
hence companies should invest them 
in securities as devoid of speculative 
features as possible. He instanced the 
failure of the Union Indemnity of New 
Orleans, a number of years ago, that 


| cost thousands of agents heavily in or- 


der to replace at their own expense in- 
demnity for assured that previously had 
been in the defunct institution. While 
the failure of the Union Indemnity 
might not have been averted had its re- 
serves been invested in a better type of 
securities, there would doubtless have 
been more salvage than that actually 
rescued. 
(CONTINUED ON PAGE 49) 
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HERBERT A. CLARK, Chicago 


Herbert A. Clark, vice-president and 
western manager of the Firemen’s 
group, this week was at Hot Springs, 
Va., presiding over the deliberations of 
the Western Insurance Bureau, he 
being president and chairman of the 
board. Mr. Clark is acknowledged to 
be one of the leaders in his field and as 
head of his organization he shines with 
a bright particular light. 








Life Members Society 


Greets Its Veterans 





At the annual meeting of the Life 
Members Society of the Northwest As- 
sociation in Chicago this week, Secre- 
tary W. J. Sonnen read the roll of 
members who have been connected with 
the organization for 45 years or more, 
they being H. F. Atwood, former presi- 
dent Rochester German, now living at 
St. Petersburg, Fla.; S. D. Andrus, for- 
mer assistant western manager Provi- 
dence Washington, now in the local 
business at Detroit; H. T. Lamey, Den- 
ver, former general agent Western and 
British America, now living in Oil City, 
Pa.; J. A. Kelsey, New York City, 
United States manager Tokio; D. W. 
Redfield, Los Angeles, former co-man- 
ager of the Pennsylvania Fire; W. A. 
Chapman, Evanston, III., former western 
manager Fireman’s Fund; G. W. Blos- 
som, Sr., chairman of the board Fred S. 
James & Co., Chicago; L. E. Hildreth 
of San Rafael, Cal., former general ad- 
juster of the Hartford Fire at Chicago; 
H. N. Kelsey, New York City, former 
U. S. manager Hamburg-Bremen; A. J. 
Love, local agent in Omaha; F. M. 
Fargo, Minneapolis, former special agent 
United Firemen’s; W. L. Steele, Nyack, 
N. Y., former western manager Niagara 
Fire; C. F. Barnard, San Francisco, 
former adjuster at Cleveland; A. E, 
Clough, New York City, former Michi- 
gan special agent London Assurance 
and now a member of the committee of 
losses and adjustments of the New York 
Board; C. L. DeWitt, Bronxville, N. Y., 
former assistant U. S. manager Eagle 
Star; W. E. Higbee, Cocoanut Grove, 
Fla., Fred S. James & Co.; M. P. Vore, 
Glencoe, Ill., formerly with the Eagle 
Star. 


Omaha Agent Dies 


A. G. Pinkerton, 66, a member of the 
Fell & Pinkerton Co., veteran Omaha 
local agent, died there from a_ heart 
attack. He was in the insurance busi- 
ness in Omaha more than 35 years. 








An extra dividend of five cents per 
share, as well as the regular quarterly 
of 20 cents, will be paid by the New York 
Fire of the Corroon & Reynolds group, 
Oct. 30 to stock of record Oct. 25. 





Self-Policing of 
Brokers Is Urged 
by Pink of N. Y. 


Would Appoint Deputy to 
Sit with Grievance Commit- 
tee of Associations 





NEW YORK—If brokers want to 
emulate the medical societies and bar 
associations in self-regulation without 
resort to state authority or the courts, 
Superintendent Pink af the New York 
department would welcome such a move 
and would be glad to share the depart- 
ment’s authority over brokers, in rea- 
sonable measure, with responsible bro- 
kers’ organizations, he said in his ad- 
dress before the annual banquet of the 
General Brokers Association. 


“While it is impracticable at this 
time to create a grievance committee 
representing the industry which will 
have exclusive jurisdiction, I would 
heartily welcome the appointment of 
such a committee to receive and act 
upon all complaints by or against bro- 
kers which may be voluntarily sub- 
mitted ta that committee,” he declared. 
“I do not believe that we can close the 
door of the department to those in- 
dividuals, however humble, who prefer 
to come to it direct rather than through 
their own organizatians. On the other 
hand, I do believe that the great ma- 
jority of brokers will voluntarily sub- 
mit their case to a responsible profes- 
sional committee. 


Should Be Fully Representative 


“If the brokers’ organizations decide 
to appaint a grievance committee, it 
should be representative net only of the 
city of New York, where most of the 
work will be done, but of the entire 
state. At least one member should 
come from upstate. In order ta fully 
cooperate with such a committee and 
enable it to function properly, command 
the attendance of witnesses, and to take 
testimony under oath, I would be glad 
to have the brokers’ organizations rec- 
ommend to the superintendent the 
names of men of higher standing who 
are identified with the business other 
than commercially . . . and from the 
recommendations I shall appoint one 
deputy, who would serve without cam- 
pensation, to act as a close connecting 
tie between your committee and the de- 
partment. 

“The main purpose of the grievance 
committee is to act as a fact-finding and 
recommending body. The ultimate de- 
cision will, of course, have to lie with 
the superintendent of insurance. If bro- 
kers refuse to submit to the jurisdiction 
of the committee, the committee may 
present charges to the department which 
will be acted upon in the regular way. 
I feel certain that if you decide to carry 
out this plan it will be educational in 
the fullest sense, will make for a mare 
genuine professionalization of the busi- 
ness and will be helpful not alone to 
the broker but to the department and 
to the state.” 


Pays Tribute to Stoddard 


Mr. Pink paid tribute to former Su- 
perintendent F. R. Stoddard for his ac- 
tivity in urging that brokers undertake 
the same responsibilities that are borne 
by other professions, such as law and 
medicine and for his proposal of a griev- 
ance committee. Mr. Pink said he could 
not follow Mr. Stoddard’s suggestion of 
appointing several brokers as deputy su- 
nerintendents to help the committee 
function, because the insurance law de- 
mands that neither the superintendent 
nor any of his employes be directly or 

(CONTINUED ON PAGE 49) 
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Fire, controlled, is man’s diligent 
servant, gently warming the home 
and turning the mighty wheels of 
industry. Fire, unchained, is a 
demon of destruction. 


Today and every day the demon fire 
will drive shivering families out into 
the cold, will gloat over misery and 
despair and will dance around the 
flaming pyre of cherished hopes, 
ambitions and treasures. 


Ravaging fire will stalk the land, 
demanding and collecting a toll of 
thousands of human lives and 
untold millions of property values. 


Insurance can replace property loss, 
but only tireless and _ intelligent 
application of every known 
safeguard will chain the demon to 
the task of serving mankind. 
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Hearing Elicits Few Ideas 
on Fuse Non-Tamperability 





Left Up to Underwriters Lab- 
oratories to Set Standards as 
Well as Make Tests 





NEW YORK—Efforts of the Under- 
writers Laboratories to elicit opinions as 
to what constitutes an acceptable stand- 
ard of non-tamperability in plug fuses 
met with little success at a hearing con- 
ducted here by R. B. Shepard, electrical 
engineer of the laboratories, and attended 
by representatives of inspection groups, 
fuse manufacturers and public utilities. 
This leaves up to the Underwriters Lab- 
oratories the problem, not only of deter- 
mining whether a given fuse meets a spe- 
cified standard of non-tamperability but 
also of setting up the standard itself. 

Householders and others whose elec- 
trical circuits are protected against over- 
load by ordinary plug fuses are prone to 
bridge burned-out fuses with tin foil, 
pennies or a strip of the screw shell, 
thus restoring current but abandoning 
protection against fires caused by over- 
load. No fuse can be made fully non- 





tamperable, since the user can, as a last 
resort strip off insulation either side of 
the fuse box and bridge the entire box 
with a piece of wire. 

At the same time, it is felt that mak- 
ing bridging more difficult than it is with 
the common plug fuse would cause 
householders to choose the alternative of 
going out and buying a fuse as the less 
troublesome alternative. It is also pos- 
sible that if sufficient difficulty were 
thrown in the way of bridging fuses, the 
fact might impress itsef on users that 
fuses serve an essential purpose and 
should not be left out of the circuit. 

In view of the essential impossibility 
of making a plug fuse absolutely non- 
tamperable, Mr. Shepard sought to find 
out how far it would be sensible to go in 
specifying the degree of non-tamperabil- 
ity a fuse should have since the more 
difficult a fuse is to bridge the more it 
costs, as a general thing. 

Non-tamperable plug fuse installations 
were to have been required for approved 
rating effective in September of this year 
but the effective date was postponed at 
the February meeting of the electrical 
code committee of the National Fire 
Protection Association. 





Every agent should read W. S. ge 
ford’s noted book “The Background of 
Fire Insurance.” $1.25. The * National 
Underwriter. 








No Radical Changes in 
Program, Liscomb Promises 





Gives First Address as National 
Association President at Mis- 
souri Agents’ Meeting 





COLUMBIA, MO.—In his maiden 
address as president of the National 
Association of Insurance Agents, 
Charles F. Liscomb, Duluth, told the 
Missouri Association of Insurance 
Agents that the new administration 
would make no radical changes in the 
program of the National association, but 
would carry on the work of former ad- 
ministrations, varying it only as re- 
quired by new conditions and emergen- 
cies. In the selection of an executive 
committee he promised the choice of 
men who will not be hide-bound by sec- 
tional viewpoints but who will repre- 
sent all parts of the country. He also 
declared that the association will strive 
to keep in mind the interests and view- 
points of both the large agents handling 
the biggest lines and the small writing 
producers. 

(CONTINUED ON PAGE 49) 
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Ohio Farmers" 


"WHAT'S IN A NAME?" 
(1p y SAID SHAKESPEARE 


Well, when Lincoln and Hayes 
and Garfield were President the OHIO FARMERS was 
aptly named, being in those days primarily a farm-writing 
company—and when, like many other companies of its 


kind, it became a writer of general lines it was still "the 





other name would do. "A good name. gr aye ae 
Chartered + 1848 + LeRoy, Ohio 


because to those who know it well no 
































Postpone Missouri Rate 
Case Hearing to Nov. 2 


Delay Granted Over Protest of 
Folonie, Company Counsel — 
Companies in Middle 





The hearing before the Missouri su- 
preme court scheduled for last Friday 
in the 16% percent rate increase litiga- 
tion affecting those fire companies 
whose cases are before the state court, 
was postponed until Nov. 2. The delay 
was granted because John T. Barker, 
one of the attorneys for the insurance 
department, is in a hospital in Colum- 
bia, Mo., recovering from the effects of 
an automobile accident. 

R. J. Folonie of Chicago, attorney for 
the companies, resisted the delay, say- 
ing that the other counsel for the de- 
partment was thoroughly familiar with 
the cases. 


Rate Row Flares Again 


The Missouri rate litigation which in- 
surance people devoutly hoped had come 
to an end at last, flared with its old 
time fury when Governor Stark of Mis- 
souri demanded that the insurance de- 
partment fight the cases in the state 
court to the last ditch, repudiating the 
compromise agreement into which the 
companies and Superintendent O’ Malley 
entered in 1935 and on the basis of 
which the majority of the cases, which 
were before the federal court, were dis- 
posed of. 

O’Malley has defended the compro- 
mise agreement right along and he ex- 
pressed indignation that the governor 
should now demand that the pact be 
repudiated. A few days later he was 
removed from office. 


Motion is Resisted 


Mr. Folonie, in resisting the motion 
for a postponement, argued that O’Mal- 
ley was the only administrative officer 
of the state involved in the litigation. 
He contended that neither the state nor 
the governor nor any executive of the 
state nor the governor in a public or 
private capacity is a party to the liti- 
gation or entitled to be heard in it 
nor have any of them, in law, any in- 
terest therein. 

The proceeding is one by the insur- 
ance companies, he contended, against 
a legislative officer, who by law, may 
sue and be sued, and neither the judicial 
nor the executive department has any 
right or lawful privilege to inject them- 
selves in any wav into the controversy. 
The conduct of the case rests in O’ Mal- 
lev, who is in no lawful sense subser- 
vient to the executive department. 





McPherson Agency Head 


SAN FRANCISCO—S., J. McPher- 
son, since 1933 special agent for the 
Netherlands and Caledonian-American 
in central and northern California, has 
been appointed agency superintendent 
here. He has been in the field since 
1913, with the Fireman’s Fund, Conti- 
nental, Liverpool & London & Globe 
and Rolph, Landis & Ellis. He is im- 
mediate past most loyal gander of the 
San Francisco Blue Goose. 

In addition to his greater duties, Mr. 
McPherson will continue to supervise 
his old territory temporazily. 





Clarence Rich on Mend 


Clarence A. Rich, vice-president of 
the Rossia, and Mrs. Rich, who were 
seriously injured in an automobile ac- 
cident at Latrobe, Pa., some days 
ago, are in the Western Pennsylvania 
Hospital, Pittsburgh, where they prob- 
ably will be confined for several weeks. 
Both, however, are on the mend as the 
result” of excellent ‘surgical and med- 
ical care. ons 





Virgil McGhan has sold his agency at 
Osage, Ia., to W. H. Burns. 
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[Feeds Nest Soup 


} pemert in the contents of General Stores in 
Singapore— insured by the Royal-Liverpool Groups 
—are such delicacies (specifically mentioned in the 


policies) as edible birds’ nests and fish maws. 


The nests, greatly prized by many orientals, are made 


by a species of swiftlets of the Pacific and Indian 


This is No. 2 of the series, “’Round the 
World with the Royal-Liverpool Groups.” 
of soups. The nests are sold for their weight in silver. No. 3 finds the Groups in New Guinea. 


islands, and for the most part are used in the making 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD. °® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ¢ QUEEN INSURANCE COMPANY OF AMERICA 
THE NEWARK FIRE INSURANCE COMPANY e FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD. ° STAR INSURANCE COMPANY OF AMERICA 
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Building Managers’ Head 
Talks to Local Agents 





Cincinnati President Comment- 
ed on Some of the Insurance 
Features 





Insurance problems of building man- 
agers were outlined by J. W. Pottenger, 
president of the Cincinnati Building 
Owners & Managers Association, at the 
first fall meeting of the Cincinnati Fire 
Underwriters Associatian. He said that 
he had found it more economical to se- 
cure three year rather than five year 
policies because of the negligible differ- 
ence in premium over a long period and 
the fact that it could be more profitably 
utilized elsewhere. He criticised agents 
for not keeping sufficiently in contact 
with the needs of their assured. He 
said that higher liability limits should 
be sold. Five and ten limits on elevator 
liability are entirely inadequate, even for 
a small building, the difference in pre- 
mium for higher limits being negligible 
in view of the additional protection ob- 
tained. 

Agents have a tendency to assume too 
great an insurance knowledge on the 





part of the building manager and do not 
take the trouble to explain the reason 
for their decisions. In one case, an 
agent renewed a policy on a five year 
basis when the assured wished a three 
year policy, not understanding that a 
$3 minimum premium rule was involved 
and it was cheaper for him to have the 
longer term policy. 

The county tax auditor in Ohio re- 
quires that the amount of insurance car- 
ried on a building be given when the 
property tax is paid. The question arose 
and caused considerable discussion as 
to what effect an insurance policy car- 
ried at three or four times the appraised 
building value would have on the tax 
assessor in increasing the value of the 
building for tax purposes. Reproduc- 
tion costs are rising. It would seem 
that the factor of obsolescence would 
have to be considered. In Cincinnati a 
peculiar condition exists because of the 
low market values in the bottoms 
where there is a flood hazard although 
the building is perfectly good and has 
a much higher value to its owner. 

Secretary J. F. Schweer reported on 
the meeting of the National Assaciation 
of Insurance Agents. W. H. Alexander, 
reporting for the educational committee, 
said that the insurance class at the Uni- 
versity of Cincinnati was filled and no 
applications could be considered. 








STEADY PULL 
gS big national conven- 


tion is over. The Missouri, 
Oklahoma and Kansas 
meetings are winding up 
this month. Then it's a mat- 
ter of getting back to the 
steady pull—and pulling 


hard! 


KANSAS CITY FIRE & 
MARINE is eager to help 
YOU pull harderand 
steadier than ever before. 
Toward profitable new busi- 
ness and increasing per- 


sonal income 


agents? 


. . By the 
way, ARE you one of our 











KANSAS CITY Fire 
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CHICAGO OFFICE: 
INSURANCE EXCH 


COMPANY 


KANSAS CITY, 
MISSOURI 





Part of Agent, Adjuster in 
Loss Settlements Told 





George W. Kline in Oklahoma 
Address Reviews Factors in Ad- 
justments, Points to Be Avoided 





The various factors that enter into 
the adjustment of a loss, the importance 
of each and paints it is necessary to 
watch were brought out by George W. 
Kline, state supervisor Fire Companies 
Adjustment Bureau, in his address 
before the annual meeting of the Okla- 
homa Association of Insurors in Okla- 
homa City. 

Essentially but two interests enter di- 
rectly into a claim adjustment, he said, 
those of the claimant and the insurance 
carrier, but frequently the interest af the 
insurance agent and a mortgagee also 
must be given careful consideration. 


Agent’s Part in Adjustments 


In taking up the agent’s part in ad- 
justments, he upheld the idea of quali- 
fication requirements for the agent, in- 
asmuch as under the laws and court de- 
cisions the agent has the fullest author- 
ity to commit the company he repre- 
sents and is limited only by the condi- 
tions of the contract with his principal. 
Hawever, he pointed out, any agreement 
made by the agent, in order to be bind- 
ing on the company, must be in writing 
and attached to the completed contract. 
He emphasized the importance of this 
condition and warned the agents against 
telling any assured that he is fully in- 
sured. He referred to the progressive 
increase in coverage under automobile 
forms and said that even under the pres- 
ent comprehensive farm, the agent who 
says that the policyholder is fully in- 
sured is in error, because even the latest 
and most liberal form excludes pilfer- 
age of tools and repair equipment and 
damage to mechanical failure. 

“You may have written an insurance 
policy for a customer and promised to 
keep it renewed,” he said. “No harm 
can result if the insurance is actually 
written, but suppose the renewal is aver- 
looked. Can you be the agent for the 
company and for the assured at the 
same time? The law says not.” 


Contract One of Checks, Balances 


The claimant must be in possession 
of an insurance contract. Usually this 
is a printed document signed by the 
agent, but insurance contracts need not 
necessarily be written. He referred to 
the fact that many claims have been 
paid because the agent had agreed with 
an assured as ta the amount and nature 
of the insurance to be written. The 
actual issuance of the visible contract 
is but an incident which supplies a rec- 
ord of the agreement which has been 
made. Naturally the prudent agent will 
avoid trouble by making some record 
of the agreement, instead of depending 
on his memory, and possibly having his 
veracity questioned by his company in 
case of lass before the insurance is writ- 
ten. The standard insurance policy, he 
said, is composed of checks and balances 
which are designed to keep the agent, 
the adjuster and the assured each in his 
proper place. In that connection he 
paid his respects to the valued policy 
law idea and the efforts which are being 
made to extend it in certain states. 


Mortgagee Well Protected 


The mortgagee is recognized by 
means of ane of two endorsements or 
riders—in the case of a chattel mort- 
gage the loss payable clause and on 
real estate the full contribution mort- 
gage clause. The protection given the 
mortgagee by this latter clause, he said, 
is unique, in that it is more liberal than 
the policy itself and costs the mortgagee 
nothing. With a few limitations, it fully 
protects the mortgagee’s interests to the 
limit of the policy, even though by the 

(CONTINUED ON PAGE 49) 








On the Circuit 








GEORGE W. SCOTT 


George W. Scott, assistant secretary 
National Association of _ Insurance 
Agents, is getting well acquainted with 
his constituents in various parts of the 
country, due to his appearances before 
various gatherings of local agents. His 
last appearance was at the annual meet- 
ing of the New Mexico Association of 
Insurance Agents in Carlsbad. He is in 
charge of the membership department 
at national headquarters. 








Last Chapter Is Now 
Written in the Sensational 
St. Louis Controversy 





ST. LOUIS—The executive commit- 
tee of the Fire Underwriters Associa- 
tion Wednesday readmitted to member- 
ship the following class 1 members: 

Charles L. Crane Agency Company; 
J. Arthur Corbitt; Gatch, Tennant & 
Co.; F. H. Kreismann; G. C. Meisen- 
bach; Eugene G. Monnig, and United 
Insurance Agency and also practically 
all of the class 2 members who had been 
expelled for being out of line with the 
in-and-out rules of the organization as 
applied to the Marsh & McLennan- 
Case, Thomas & Marsh situation. 

Other class 2 members who have not 
yet applied for readmission are being 
advised that if their agency situation is 
now clear and they are otherwise 
eligible they will be taken back into the 
association. 

Within the past week the controversy 
that resulted when the executive com- 
mittee refused to admit to membership 
the Marsh & McLennan-Case, Thomas 
& Marsh agency came to the showdown 
stage and when Home of New York and 
Aetna Fire dropped the Marsh & Mc- 
Lennan affiliate from the list of their 
local agents, the way was paved for a 
— of the expelled agents to get in 
ine. 


Dropped Several Companies 


The Crane agency, headed by A. L. 
McCormack, a former president of the 
Fire Underwriters Association, recently 
dropped its companies that had elected 
to remain with Marsh & McLennan- 
Case, Thomas & Marsh. 

In the meantime E. G. Marsh, Jr., of 
Marsh & McLennan-Case, Thomas & 
Marsh, has denied reports that his 
agency is taking on four new companies. 
He said that four companies are remain- 
ing in that agency and provide ample 
facilities to handle all of its fire busi- 
ness. 

Marsh & McLennan officials have 
clearly indicated that they intend to re- 
main in St. Louis on a non-board basis. 





Read “Surety Bonds” by Lunt. 


3.50. 
Order from National Underwriter. . 
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California Agents Planning 
an Interesting Meeting 


Program Is Announced for the 
Annual Convention of the State 


Association 


The program for the annual conven- 
tion of the California Association of In- 
surance Agents to be held at the Roose- 
velt Hotel, Hollywood, Nov. 8-10 is an- 
nounced. G. C. Appleton of Fresno is 
president. The program is: 


Morning Session, Nov. 8 


Address of Welcome. 


Greetings from the Insurance Ex- 
ehange of Los Angeles, Harry Perk, Jr., 
president. 

Greetings: California Association of 


Insurance General Agents. E. C. Fox, 
San Francisco, president; Casualty Man- 
agers Association, Joseph E. Joseph, 
chairman; Pacific Board, R. H. Griffith, 
San Francisco, president, 
Annual report of the administration, 
G. C. Appleton, Fresno, president. 
Address, S. L. Carpenter, Jr., insurance 
eommissioner of California. 
Appointment of committees, resolution 
and nominating. 
Announcements, Walter 
man convention committee. 


Akers, chair- 


Afternoon Session 


“Important Changes That Have Taken 
Place in the Business World, Particu- 
larly in the Past Ten Years,” J. R. 
Douglas. vice-president Security-First 
National Bank, Los Angeles. 

“The Agents’ Responsibility in Apply- 
ing Insurance to the Needs of Modern 


Business,” H. W. McGee, Wren & Van 
Alen Co., Los Angeles. 
“Efficient Office Management,” Oscar 


Beling, New York City, Royal-Liverpool 
Groups. 

“Security Behind the Contract,” F. S. 
Dauwalter, director Business Develop- 
ment Office, New York. 


6:30 p. m. Stag dinner. 
Tuesday, Nov. 9 
10 a. m. Conference of field men and 


F. S. Dauwalter. 

Executive session for agents only. 

The agenda of this session consists of 
reports by chairmen of standing and 
special committees, together with sev- 
eral subjects upon which the executive 
officers desire free discussion. Other 
subjects relating to the insurance busi- 
ness which members wish to discuss 
should be presented at this session. 
Frank talk is requested. 


Afternoon 
Executive 
7; oh mM; 


session continued. 
Past presidents’ dinner. 


Wednesday, Nov. 10 


An outline of the insurance needs of 
the individual and a discussion of the 
appropriate forms of coverage which 
should be recommended. 

Discussion, Insurance on the Home. 

“Liability of the Home-Owner or Ten- 
ant,” Harold Barnhart, Buckman-Mitchell 
Company. Visalia. 

Discussion: Complete coverage for the 
automobile and owner. 

“Insurance on Personal Property,” 
Williara T. Robertson, Oakland. : 
“Insuring the Personal 

Speaker to be selected. 

The probability of the loss of income 
of the head of the family from disability 
or death is greater now. than ever be- 
fore. Do local agents consider this con- 
dition in providing for the insurance 
needs of their clients? 

12:15 p. m. Luncheon at Hotel Roose- 
velt. Election of officers. 


Income.” 


Afternoon Session 


The mercantile establishment — an 
analysis of insurable hazards and appro- 
priate coverages needed. 

“The Stock, Fixtures 
Speaker to be selected. 

“The Liabilities.” Raymond Nettle- 


and Building.” 


ship, Nettleship Company, Los Angeles. 
“Financial Losses.” Speaker to be 
selected. 


“Crime Losses,” H. Everett Charlton, 
Seyler-Day Company, Los Angeles, 

“Practical Methods of Premium Financ- 
ing.” Speaker to be selected. 

“Selling Insurance,” Carrol-Page-Fi 
Pasadena, irene 

7 p.m. Annual banquet. 









Institute Speaker 












































































HENDON CHUBB 


President W. D. Winter of the In- 
surance Institute of America, announces 
that Hendon Chubb of Chubb & Son, 
New York City, will deliver an address 
at the annual luncheon of the Institute 
on Oct. 26 at the Hotel Pennsylvania. 








Connecticut Agents Meet 
in New Haven on Oct. 28 


The annual meeting of the Connecti- 
cut Association of Insurance Agents 
will be held at the Hotel Taft, New 
Haven, Oct. 28. It will start at 11 a. m. 
and continue throughout the day. 

The morning will be devoted to re- 
ports of officers and committees and 
election of officers. 

Frank W. Brodie, chairman New Eng- 
land advisory board and national coun- 
cillor of Connecticut, will lead discus- 
sion on “Qualification in Connecticut.” 

The afternoon speakers will be: Har- 
old Moulton, director of research Amer- 
ican Optical Company, Southbridge, 
Mass.; Burton B. Gracy, general ad- 
juster Hartford Fire, Hartford; Com- 
missioner Blackall of Connecticut, and 
W. H. Bennett, secretary National As- 
sociation of Insurance Agents. 

L. F. Whelan of Greenwich is presi- 
dent; H. L. Bailey, Jr., of Graton, vice- 
president and J. R. Belcher, New Haven, 
secretary-treasurer. H. W. Hatch, New 
Britain, and T. A. Sturgess, New Haven, 
are honorary vice-presidents. 


Indianapolis Agents Elect 


R. C. Fox was re-elected president of 
the Indianapolis Insurance Agents Asso- 
ciation at the annual meeting. C. C. Duck 
and Jos. W. Stickney were respectively 


elected vice-president and_ secretary- 
treasurer. Fisk Landers, W. K. Pruyn 
and W. K. McGowan, directors. Mr. 


Fox made an excellent report of the 
Dallas meeting which was well received. 
Considerable discussion developed over 
the question of developing a more sub- 
stantial organization’ with a full-time 
secretary. A committee had already 
been appointed on this matter and a mo- 
tion carried authorizing the committee 
to draft a plan to submit to a later meet- 
ing. The majority of the agencies are 
already members and the nucleus of a 
strong organization has already been 
formed. 


New Wichita Partnership 


WICHITA—The Beezley-Webb In- 
surance Agency has been formed at 
Wichita, Kan. Lee J. Webb, since 1919 
a member of the Blandin & Webb 
agency, has withdrawn to join Elmer C. 
Beezely, who had operated individually 


State Association Unity Is 
Called for by Liscomb 


National Agents Association 
President in Talk Before Okla- 


home Insurors Annual Meeting 


The “new era of understanding” be- 
tween companies and agents that was 
talked about at the Dallas annual meet- 
ing of the National Association of In- 
surance Agents is nearer at hand than 
most agents think, C. F. Liscomb, presi- 
dent National association, told the Okla- 
homa Association of Insurors at the 
annual meeting in Oklahoma City. 
This entente must be nurtured with care 
and nothing done to disturb it, he said. 
It must be made a three-fold under- 
standing — between companies, agents 


and the public and insurance depart- 
ments. 


Needs Strong Field Backing 


Mr. Liscomb emphasized that the Na- 
tional association cannot move ahead in 
its plans without strong, vigorous united 
state associations. He said an individual 
state association frequently thinks its 
problems are unique. It is true that 
problems of giant metropolitan and other 
territories are dissimilar. However, gen- 
erally the state association problems fall 
into a few groupings. Such problems, 
he said, should not be permitted to dis- 
turb the state associations but should 
be considered and solved more in a rou- 
tine way. 

The National association is always 
willing to help in overcoming any diffi- 
culties, he said. The National associa- 
tion is interested primarily in funda- 
mental principles. 


Discusses Agency Contracts 


For instance, Mr. Liscomb explained, 
the machinery was put in motion imme- 
diately the new agency contracts pre- 
sented a problem. At Dallas, it was 
announced agreement had been reached 
in regard to the fire contracts, and an 
announcement will be made shortly by 
the National association as to the me- 
chanics of working this out. 

Mr. Liscomb asked for a vote of con- 
fidence in the new National association 
administration. He said that is all that 
is needed. 

“No member or group of members 
has a right to say ‘the administration 
should do this, or do that,’ without 
helping to shoulder the responsibility,” 
he said. 


Finds Conditions Not Bad 


Mr. Liscomb said National association 
apprehension over reports on Oklahoma 
conditions were allayed by the large 
state attendance at Dallas. The great 
membership growth, 25 thriving local 
boards, etc., indicate a strong state as- 
sociation. Oklahoma has kept any dis- 
sensions within its borders and not ap- 
pealed to the National association, he 
said. He urged proceeding with all 
speed to stifle any discordant note and 
to maintain the association as a unified 
whole. The new era of understanding 
nationally depends absolutely pn the 
understanding and coordination existing 
within the ranks, Mr. Liscomb said. 








since April 1, when he withdrew from 
Dulaney, Johnston & Priest. Both 
members of the firm are well known in 
Wichita agency circles. Mr. Beezley 
first entered the agency field in 1928, 
heading the Beezley, Bauerle & Ingram 
firm, later consolidated with Dulaney, 
Johnston & Priest. Offices of the Beez- 
ley-Webb Agency are the former offices 
of Mr. Beezley at 706 Schweiter build- 
ing. Mr. Blandin retains the former of- 
fices of the dissolved agency at 906 
Schweiter building and will operate as 





the W. W. Blandin Agency. 





The Czar 





A. R. MONROE, Indianapolis 


A. R. Monroe of Indianapolis, former 
president of the Newark Fire and prior 
to that assistant western manager of the 
Queen and formerly Indiana state agent 
of the Connecticut Fire, has been elected 
“Czar” of the “Joys & Glooms,” the 
small, compact organization that held 
its dinner in Chicaga this week. Mr. 
Monroe attended the banquet of the 
Life Members Society of the Northwest 
Association this week. 








Northwestern National 


| Labor Union Accredited 


MILWAUKEE.—The Northwestern 
National Insurance Company Employes’ 
Association, an independent union of 
employes of the local fire and casualty 
group organized last May, has been ac- 
cepted by the Wisconsin state labor re- 
lations board as an accredited labor un- 
ion. Hearings on the application for list- 
ing as a bona fide labor organization 
were held several weeks ago at which 
officers of the association testified that 
it was in no way dominated, controlled, 
financed or influenced by company offi- 
cials. 

Practically all of the eligible employes 
are members of the union, it was stated. 
The bargaining committee has secured 
wage and working hour revisions for 
the employes. 

Charges that the company violated the 
state labor relations act when it recently 
discharged 27 employes were filed with 
the labor board by Harold Sheets, coun- 
sel for the union. It was alleged the 
employes were let out because of their 
activity in union organization and in 
obtaining wage increases for employes 
totaling about $30,000 annually. It was 
alleged the additional wages were offset 
by the discharges. The charges were 
presented in the name of the individual 
employes before the union was listed 
by the board as an accredited labor 
organization. With the acceptance of 
the union Mr. Sheets announced that he 
will attempt to have the union made a 
party to the complaints filed against the 
company. 


Kansas Mutuals to Meet 


The Kansas Association of Mutual 
Insurance Companies will hold its an- 
nual meeting in Wichita Nov. 20-21. 
Secretary H. J. Ferguson of the Farm- 
ers Alliance of McPherson is arranging 
the program. C. T. Collins of the Re- 
public Mutual of Belleville is president 
and E. C. Mingenback of the Farmers 
Alliance is vice-president. 


The Globe & Republic, one of the Cor- 
roon & Reynolds fleet, has declared its 
regular quarterly dividend of 20 cents 
a share and an extra dividend of 5 cents 





a share, 
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There are many prospects 
for Fur insurance - you 
can make clients of them 
by telling them about the 
America Fore All Risks 


Personal Fur policy. 


: “and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY, OF DELAWARE 


THE FipELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 
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NEWS OF FIELD MEN 





Chris G. Wonn Is Dead 


Illinois State Agent of Northern, Dis- 
tinguished Veteran in Field for Many 
Years 








Christian G. Wonn, Illinois state 
agent for Northern of London, a dis- 
tinguished veteran in the Illinois field 
ranks, was stricken in Quincy, IIl., while 
attending the outing there of the local 
board and died there three days later in 
St. Mary’s Hospital in Quincy. About 
three years ago Mr. Wonn underwent 
a gall bladder operation at Rochester, 
Minn. After several months he got back 
on the job. Earlier this year he was 
guest of honor at an Illinois Blue Goose 
function in Springfield, the occasion be- 
ing that he had completed 50 years in 
the fire insurance business. 

At the time of his death he was secre- 
tary of the Illinois State Fire Preven- 
tion Association, a position he had held 
for many years. He was a past presi- 
dent of the Illinois Fire Underwriters 
Association and past most loyal gander 
of the Blue Goose. At the time of his 
death he was chairman of the Blue 
Goose visiting committee. His home 
was in Elgin, Ill., and funeral services 
were held there Tuesday afternoon. He 
is survived by his wife, Mrs. Edna J. 
Vonn. 

Mr. Wonn was born in 1869. He en- 
tered the business as an office boy in 
1887 with the Connecticut Fire in its 
western department. In 1910 he went 
with the Springfield Fire & Marine, re- 
maining until 1913, when he joined the 
Northern of London. He was president 
of the Illinois State Board of Fire Un- 
derwriters in 1918 and 1919. 

With Mr. Wonn when he died were 
his wife, who went to Quincy upon be- 
ing apprised of her husband’s illness; 
Robert Dievendorf of Chicago, Illinois 
special agent for the Northern; R. K. 
Johnson, National Union, president IIli- 
nois State Fire Prevention Association, 
and J. T. Woodroffe, manager at St. 
Louis for the Northern. 


Riedinger in Wisconsin 
Post for National Union 








The National Union has appointed Al- 
fred P. Riedinger associate state agent 
in Wisconsin. 

Mr. Riedinger started his insurance 
career in Chicago in 1919 with the 
Queen, subsequently went with the Ni- 
agara as Cook county special agent, and 
in 1927 was transferred to the Wiscon- 
sin field. He joined the National of 
Hartford as special agent in 1928, which 
connection he severed to accept the Na- 
tional Union appointment. 

Mr. Riedinger will make his head- 


quarters with State Agent Meeker at ! 


741 North Milwaukee street, Milwaukee. 





Illinois Blue Goose Activities 


The Illinois Blue Goose is to have a 
stag party some evening in November. 
At that time a plaque will be presented 
ta T. A. Pettigrew, manager Under- 
writers Adjusting, the winner of the IIli- 
nois Blue Goose golf tournament. John 
Chickering, agency superintendent of 
the Sun, and James Guy, automobile 
superintendent of the America Fore, 
have been appointed as a committee to 
make arrangements for the November 
dinner. 

Nearly 70 turned out Manday of this 
week for the Blue Goose luncheon in 
Chicago which was addressed by John 
P. Carmichael, conductor of a sports 
column for the Chicago “Daily News.” 
D. J. Harrigan, St. Paul F. & M., pre- 
sided as most loyal gander. 

A committee was appointed ta study 
the proposal of Bankers National Life 
of New Jersey to issue some sort of 
group coverage on members of the IIli- 








nois Blue Goose. Vice-president J. M. 
Webb of Bankers National Life ap- 
proached P. J. V. McKian, wielder, on 
the idea. Bankers National has such a 
contract with the New York pond. The 
Illinois committee consists of W. J. 
Sonnen, retired, Mr. McKian and A. J. 
Meyer, Automobile. 


N. J. Field Club Dinner 


NEWARK—tThe entertainment com- 
mittee of the New Jersey Field Club, of 
which A. K. Andrews is president, has 
arranged a series of interesting pro- 
grams, the first of which will be held 
here Oct. 25. Prior to the entertain- 
ment, which will consist of experiments 
with liquid air by C. L. Rivers, a dinner 
will be held. 


Aviation Film Shown 

“Ceiling Unlimited,” a color sound 
motion picture on aviation was the fea- 
ture of the San Francisco Blue Goose 
luncheon Oct. 18. L. B. Daniels, presi- 
dent of Seeley & Co., was chairman. 


C. W. Hitchcock with Yorkshire 


Charles W. Hitchcock, who has been 
in Detroit about three years, connected 
with the Travelers and Marsh & Mc- 
Lennan, has joined the Yorkshire as 
Connecticut state agent with headquar- 
ters at 650 Main street, Hartford. He 
started in the business in 1917 with the 
Kentucky Actuarial Bureau. Subse- 
quently he was connected with rating 
authorities for several years in Iowa and 
New England. Later he went with the 
Travelers and a Hartford agency. 


Reserve Table for Field Men 


INDIANAPOLIS — Over 20 field 
men gave a good start to the idea spon- 
sored by the Blue Goose to have a 
regular table each Monday noon at the 
Indianapolis Board of Trade dining room 
here. The interest manifested at the 
first session indicated that the plan will 
be a success. Conferences can be held 
after the luncheon. 











Dixie Fire’s Wisconsin Move 


The Dixie Fire, allied with the Amer- 
ican of Newark group, has appointed the 
L. C. Dobbert General Agency, 611 
North Broadway, Milwaukee, as general 
agent for the state. Mr. Dobbert has 
been active in the field in Wisconsin for 
over 10 years. He has a strong follow- 
ing. 


Percy Putnam Critically Ill 

Percy Putnam of Orlando, Fla., vet- 
eran state agent of the Automobile and 
Standard of Hartford, is critically ill in 
the Orange General Hospital in his city. 
He has traveled Florida for many years 





| and has been in Southeastern Under- 


writers Association territory more than 
25 years. His wife and daughter, who 
were visiting at Savannah, Ga., were 
called to Orlando on account of Mr. 
Putnam’s serious condition. 


Nebraska Study Club 


OMAHA.—Following the Blue Goose 
luncheon this week, the Nebraska Study 
Club met. E. V. Neuberger was in 
charge of the meeting, which was de- 
voted to questions and answers pertain- 
ing to all classes of insurance. J. W. 
—_ Continental, is chairman of the 
club. 





Plan for Business Development 


W. J. Gilsdorf, North America, chair- 
man of the committee in charge of the 
Business Development campaign in 
Ohio, has called a meeting of the mem- 
bers of the executive committee and the 
chairmen and vice-chairmen of the local 
committees in Columbus Nov. 8-9. It 
is expected that Wallace Rodgers, as- 
sistant manager Western Underwriters 
Association, Chicago, will attend. He 





is also expected to attend the monthly 
gathering of the Ohio Fire Underwriters 
Association at Columbus Nov. 9. C. R 
Welborn, secretary of the Underwriters 
Laboratories, Chicago, will exhibit a 
new film showing tests that have been 
made in an effort to remove fire hazards. 


E. G. Green to Omaha 


E. G. Green, who has been a special 
agent for the Hartford Fire at Lincoln, 
Neb., for the past 12 years, is moving 
Nov. 1 to Omaha, to take charge of the 
hail and farm department of the Hart- 
ford, which is being moved there from 
Des Moines. 


Albany Field Club Meeting 


Early reservation by those planning 
to attend the 25th anniversary dinner of 
the Albany Field Club, at the Hotel 
Ten Eyck, that city, on the evening 
of Nov. 19, is requested by the com- 
mittee on arrangements, of which J. B. 
Dacey is chairman. 


Borrett Iowa Pond Speaker 


At Monday’s luncheon meeting of the 
Iowa Blue Goose in Des Moines, C. W. 
Borrett, state agent Hanover Fire, 
showed a moving picture film of his re- 
cent vacation trip to Alaska. Mr. Borrett 
makes photography, including moving 
pictures, his hobby. 

It was announced that a Business De- 
velopment meeting will be held in 
Davenport Nov. 10. On Nov. 9 Iowa 
field men are invited to Waterloo to a 
duck dinner similar to the one staged 
last year under the supervision of H. 
Verne Myers, stage agent Security of 
New Haven. 


Old Fashioned Iowa Party 
DES MOINES — The Iowa Blue 














This is to be an old 
The tickets 


day evening. T } 
fashioned good time affair. 
are $3.50 a couple. 





Thomas to Wallace-Phipps 


H. N. Thomas, formerly special agent 
at Seattle for the Bankers & Shippers 
fleet, has become special agent for Wal- 
lace-Phipps, general agents. He will 
travel the Washington field. Wallace- 
Phipps maintains a northwest branch at 
Seattle under the management of G. C. 
Newell. 


Ypsilanti, Mich., Inspected 

Twenty members of the Michigan Fire 
Prevention Assocition inspected Ypsi- 
lanti, with 152 risks inspected and 104 
recommendations made. Few serious 
defects were disclosed. R. H. Vernor, 
Western Actuarial Bureau, addressed 107 
business men at a point luncheon of the 
Rotary and Kiwanis clubs and also 
talked to school children. 

The inspection of Ripley, O., by the 
Ohio Fire Prevention Association, 
scheduled for Oct. 21, has been post- 
poned to Nov. 4. Piqua will be in- 
spected Dec. 1. 


Congressman Flannery to Speak 

Congressman J. H. Flannery is to ad- 
dress the meeting of the Anthracite 
Field Club in Wilkes-Barre, Pa., Oct. 
28. He has appeared before this audi- 
ence in the past. 


Haggerty, Chilcote Together 


Dean Haggerty, who has succeeded 
Don E. Chilcate as Missouri state agent 
for Corroon & Reynolds, with headquar- 
ters in Kansas City, spent the past week 
visiting local agents in company with 
Mr. Chilcote. They attended the annual 
meeting of the Missouri Association’ of 




















Goose and the ladies of the auxiliary | Insurance Agents at Columbia. Mr. 
jointly are staging a dinner and bridge | Haggerty formerly was Ohio state 
party at the Hyperion Club here Satur- | agent for the same companies. 

By GEORGE A. WATSON 
CATANESE IN SUBURBAN FIELD cated a still further reduction. The 


The Commercial Union group has ap- 
pointed J. A. Catanese as special agent 
in the New York suburban field with 
headquarters at 163-18 Jamaica avenue, 
Jamaica, N. Y., associated with Special 
Agent L. B. Burkert and G. F. Nelsan. 
Mr. Catanese has been with the Com- 
mercial Union for many years and has 
handled positions in both the under- 
writing and brokerage and service de- 
partments. 





GROUP’S POLICIES IN NEW DRESS 


The America Fore group has put all 
its policies in attractive new dress, with 
a colored border and color design 
worked into each trade-mark. Cello- 
phane envelopes are used in this mod- 
ern packaging idea. “Many alert con- 
cerns are increasing consumer demand 
and acceptance by improving the ap- 
pearance of their package,” President B. 
M. Culver said. “There is no reason 
why we should not follow through with 
the same idea in our business. The in- 
surance policy is the package that is de- 
livered into the hands of our consumers. 
Although it is a contract, the value of 
which depends upon the strength and 
character of the company behind: it 
rather than its physical appearance, 
there is no doubt that most agents and 
brokers will prefer to deliver a more 
attractive looking policy than has been 
current in the insurance industry in the 
past. The assured himself will be more 
impressed with an attractive and neat 
policy.” 





LA GUARDIA PRAISES DEPARTMENT 


In commending the New York fire 
department for its excellent work, Mayor 
F. H. LaGuardia said the per capita 
loss in 1936 was $1.05 compared to $2.48 
in 1932 and that the record for the first 
six months of the present year indi- 


aggregate fire loss of the city for 1933, 
1934, 1935 and 1936 respectively was 
given as follows: $9,723,535, $9,426,515, 
$8,731,565, and $7,732,830. This satis- 
factory condition, the mayor asserted, 
was due to the elimination of politics 
from the department, and the new and 
thoroughly modern equipment with 
which it has been supplied. 





UNPAID PREMIUMS DECREASE 


Unpaid earned premiums of fire com- 
panies in May amounted to $14,642, de- 
crease $2,620 as compared with the 
same month in the previous year, Man- 
ager Charles Stulz of the Central Bu- 
reau of New York reports to the New 
York department. Unpaid earned pre- 
miums of casualty companies were $84, 
172, decrease $17,023. 





RESPONSES ARE INDEFINITE 


Though the New York department 
had replies from all fire companies oper- 
ating in the state to its questionnaire as 
to the scale of commission paid in each 
of the four jurisdictions controlled by 
New York Fire Insurance Rating Or- 
ganization, the response of some of the 
carriers was so indefinite as to suggest 
to the department officials the wisdom 
of issuing a second questionnaire, re- 
quiring more specific data. Whether 
this will be done has not yet been de- 
cided. 





SHOULD PURSUE STUDY PROGRAM 


Age or length of service are no longer 
proof of a complete insurance education 
in a modern, progressive company, E. W. 
Nourse, United States manager of the 
London Assurance, declares in the 1s- 
sue of the company bulletin, “Lonchat- 
ter.” 

Commenting on the recent organiza- 





tion of a small company library, Mr. 
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Nourse points out that “the day is past 
when mere persistence to routine and 
the passing of time can lift a youth 
from a minor clerical job to a responsible 
executive position.” 

“Younger men coming into an insur- 
ance company these days—whether they 
have a grammer school certificate or a 
college diploma—have to be far more 
aggressive mentally than their prede- 
cessors Of a generation ago,” according 
to Mr. Nourse. “They must be alert to 
the constant changes in insurance prac- 
tice and to the ever-widening scope of 
the industry. Only by some planned 
program of study can they hope to keep 
abreast of developments. Older men in 
insurance can be thankful for the solid 
foundation of knowledge they were able 
to acquire in days of less stress and 
change. But it means they have a 
greater responsibility to keep pace with 
the new generation that is not only will- 
ing but anxious to learn the business.” 





EXAMINERS HEAR M. W. MAYS 


M. W. Mays, assistant director Busi- 
ness Development Office, addressed the 
Insurance Examiners Association of 
New York at its first fall luncheon 
meeting on “Non-stock Competition.” 





LARGE SEPTEMBER FIRES 


The New York “Journal of Com- 
merce” lists these fires in September 
which are estimated to have caused 
$100,000 damage or more: 

Portland, Conn., bone fertilizer fac- 
tory, $150,000; Baltimore, amusement 
park buildings, $250,000; South Attle- 
boro, Mass., woodworking and lumber 
plant, $150,000; Paterson, N. J., clothing 
store, $100,000; Pine Valley, N. J., dwell- 
ing, $125,000; Weehawken, N. J., drug 
plant, $300,000; Hamburg, Pa.,_ steel 
mill, $100,000; Huntsville, Ala. fair 
ground buildings, $150,000; Arcadia, Fla., 
idle packing house, $100,000; Morton, 


Miss., lumber company, power plant, 
sawmill, machine shop and grading 
room, $100,000; Hillsboro, Tex., cotton 


warehouse, $250,060; San Antonio, aerial 
survey concern, antique shop and filling 
station, $100,000; Salem, Va., milling 
plant, $120,000. 

Also: Chicago, Swift plant, $150,000; 
Fort Dodge, Ia., National Gypsum plas- 
ter mill and warehouse, $200,000; Cyn- 
thiana, Ky., tobacco warehouse, $175,000; 
St. Matthews, Ky., church, $150,000; 
Flint, Mich., Wolworth Five & Ten Cent 
Store, $150,000; Fond du Lac, Wis., busi- 
ness block, $200,000; San Francisco, 
Standard Oil Storage and warehouse 
plant, $100,000; Thistle, Utah, railroad 
shops, coal chute and roundhouse, 
250,000. 





J. B. Carvalho Is Advanced 


John B. Carvalho, assistant Pacific 
Coast maanger of the Rossia graup, has 
been elected vice-president, secretary 
and a director of Metropolitan Fire Re- 
assurance of which his father, B. N. 
Carvalho, is president, This is a mem- 
ber of the Rossia group. After gradu- 
ating at Yale, Mr. Carvalho saw service 
with the National Fire in New York. 
and later with the New York Fire In- 
surance Rating Organization. In 1929, 
he went with the American Reserve in 
the facultative reinsurance department 
and in 1934 went with the Rossia in the 
facultative department in New York. In 
1936 he was transferred to the coast. 





Schwartzkopf New President 


M. A. Schwartzkopf has been elected 
President of the Wyoming Valley In- 
Surance Exchange at Wilkes-Barre, Pa 
W. M. Multer and William Schreiner 
are vice-presidents; A. S. Galland, sec- 
retary, and D. L. Edwards, treasurer. 





Veteran Idaho Agent Dies 


Sherman King, 70, who operated one 
of the largest agencies in Idaho until 
about a year ago, died after a short ill- 
ness. He recently sold the agency to 
George Walker of the Ensign & Ensign 
agency, Boise. Miss Mary King, a 
daughter, is with the Boise office of the 

ire Campanies Adjustment Bureau. 











As SEEN FROM CHICAGO 





SCOTTISH UNION VISITORS 


J. H. Vreeland, United States man- 
ager Scottish Union, accompanied by 
Malcolm Hill, deputy general manager 
from the home office in Scotland, were 
visitors in Chicago about a week. A. W. 
Baxter, state agent, spent much of his 
time showing them about the city and 
discussing home office plans. Mr. Vree- 
land and Mr. Hill arrived from St. 
Louis, leaving Chicago for Buffalo and 
Hartford. They have been extensively 
touring the country since Sept. 23. 





N. ¥. UNDERWRITERS ROUNDUP 


There was a round up of New York 
Underwriters field men in the central 
west in Chicago for three days this 
week, there being present from the 
home office Vice-president R. L. Tan- 
ner, Assistant Secretary H. C. Davis 
and Assistant Secretary J. A. Read in 
charge of the automobile and inland ma- 
rine departments. 





EXAMINERS IN SPECIAL INSPECTION 


The Association of Fire Insurance 
Examiners of Chicago will hold a spe- 
cial meeting Oct. 21 to inspect a high 





hazard sprinklered metal worker in ac- 
tual operation at the Harris Hub Bed & 
Spring Ca plant in Cicero. M. E. 
Bulske, chief inspector of the National 
Inspection Company, is making arrange- 
ments. A special duck dinner will fol- 
low the inspection. 





NATIONAL INSPECTION TO MOVE 


The National Inspection Company, 
which is at present located in the Mid- 
land building, Chicago, will move to 309 
West Jackson boulevard, where Man- 
agers J. W. Hubbell and H. B. Chris- 
singer will hald forth. 





BLACK NOW ASSISTANT MANAGER 


Ralph A. Black, former Cook county 
special agent, has become assistant man- 
ager of the Chicago metropolitan de- 
partment of Northern Assurance and 
London & Scottish. 

In 1919, Mr. Black went with the 
Chicago Board and for four years did 
inspection and rating work. He joined 
the Liverpool & London & Globe in 
1923 and was Cook county special agent 
for three years. He went with the 
Northern Assurance and London & 





Scottish in 1926 as Cook county special 
agent and has retained that title until 
his present promotion, although in 1930 
he was brought into the department of- 
fice, doing general underwriting work. 
Mr. Black is a member of the Cook 
County Field Club and has served on 
several important committees. In 1931 
he was vice-president of the club. 





TO SHOW UNDERWRITERS FILM 


A showing of the film which portrays 
the work that is done by the Under- 
writers Laboratories will be the prin- 
cipal feature of the luncheon Oct. 28 of 
the Chicago Insurance Agents Associa- 
tion. This is the annual meeting at 
which the new officers are formally in- 
stalled. 





BUYERS STRIKE IS ON 


Dr. David Friday, well known econ- 
omist att Washington, C., former 
president Michigan Agricultural Col- 
lege, who was later on the faculty of 
the University of Michigan and New 
York University, in his talk before the 
American Life Convention in Chicago 
last week stated that the present price 
situation is largely due to the second 
buyers strike in the building industry 
in 20 years. He said that prices of 
building material and labor have been 
increased to such an extent that people 





Leads for Our Agents 


are being produced by our advertising in all 


of these publications this Fall: 


Saturday Evening Post 


Collier’s 
Life 


American Magazine 
American Home 

Better Homes and Gardens 
Camera Craft 


Each ad tells of some specific coverage, and 
invites requests for further information by 
means of a coupon. These coupons are sent 
to our Agents for follow-up, without charge. 


Over twelve thousand have been received to 
date, and our Agents average one sale for every 


(20,195,000 messages! ) 


three coupons. It pays to represent — 


THE AMERICAN GROUP, NEWARK, NEW JERSEY 
Fine Companies 
THE AMERICAN + THE COLUMBIA FIRE + DIXIE FIRE 


Nation’s Business 

Field and Stream 
Popular Science Monthly 
Iron Age 

American Philatelist 
American Photography 
Down Beat* 





*Read by professional musicians 
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that had plans ready for building or ex- 
tensive repairs simply lay down and 
refuse to consummate the proposed proj- 
ects. The building boom started out 
auspiciously and if it had continued 
prosperity would have reigned, he said. 
He thinks it will take a year and a half 
to overcome the retrogression. 

Whenever there is activity in the sale 
of durable goods of any kind, and that 
includes building, times will improve, 
he added. The incipient rise in in- 
terest rate caused by demand for capital 
in building was checked, of course, when 
people refused to consider building any 
further. Any increase in demand for 
capital, he said, will naturally have an 
effect on the interest rate. He regards 
it as unfortunate that building activities 
had to be curtailed. However, he said, 
that those intending to build would not 
stand for an increase in price which 
they felt was unjustified. 

The flurry in the stock market he 
attributes to the suspension of almost 
all building activity. 


CHICAGO BOARD COMPANIES 


British & Foreign Marine of the 
Royal-Liverpool groups, with G. C. 
Peterson as manager, and General of 
Italy with John J. Broderick as man- 
ager have been admitted to full and 
regular membership in the Chicago 
Board 

A number of additional companies 
have been admitted as subscribers to 
Chicago Board rate service under the 
Illinois rate control law, bringing the 
total of such companies to about 50. 
The latest additions are Federal of Jersey 
City, Implement Dealers Mutual Fire 
of North Dakota, Marketmen’s Mutual 
of Milwaukee, Northwestern National of 
Milwaukee, and Merchants of Indiana. 
American Druggists Fire of Cincinnati, 
which filed a 25 percent rate deviation 
in Illinois, has also been approved. 


NEW 


ROYAL-LIVERPOOL 


E. W. Hotchkin, manager western 
department, and H. T. Cartlidge, deputy 
United States manager of the Royal- 
Liverpool groups, visited Chicago re- 
cently. Although George C. Peterson, 
manager Cook county department, has 
been out of the office for a short time 
due to illness he returned in time to 
receive them. 


VISITORS 





SWIFT & CO. DONATE $100 

Swift & Co., Chicago packers, sent 
a check for $100 to the Chicago Fire 
Insurance Patrol for the widows and 
orphans fund. This is in appreciation 
of the fact that the fire patrol, during 
the recent severe fire in the Swift plant 
in the Chicago Stock Yards removed 
some $60,000 worth of meat from danger 
and engaged in other salvage work. 
Swift & Co. are self insurers and hence 
do not regularly contribtue to the 
maintenance of the patrol. 

NAME NEW LOSS COMMITTEE 

At the first fall meeting of the West- 
ern Loss Association in Chicago on 
Tuesday a permanent committee was 
appointed to serve in conference with 
actuarial bureau representatives and 
others interested in revising and pro- 
mulgating forms. It was at a meeting 
of loss representatives in Chicago last 
April that Charles F. Thomas, manager 
Western Underwriters Associatian, de- 
clared that the loss people should have 
a voice in phrasing the definitions of 
liability and coverage. He pointed out 
that the claim superintendents are the 
men who observe how the insurance 
contract works out in actual practice and 
their advice should be made available 
and sought. The cammittee consists of 
J. M. Wilson, America Fore; T. E. 
Heald, National; M. D. Looney, Hart- 
ford; R. R. Lippincott, Western Adjust- 
ment, and George Blum, Underwriters 
Adjusting. 

For some time a committee of the 
Loss Association has existed to confer 
with athers in the revision of the sup- 
plemental contract. Inasmuch as that 
contract has been completed and will 





soon be announced, that committee was 
discharged. 

A nominating committee was ap- 
pointed to make a report at the annual 
meeting in November. It consists of J. 
A. McClelland, Great American; S. L. 
Nelson, North America, and B. E. 
Moreau, St. Paul F. & M., wha is now 
president. 


FRED 8S. JAMES & CO. WEDDING 


In a ceremony uniting the son and 
the daughter of two partners of Fred S. 
James & Co., Chicago, Miss Mimi 
Schafer and Charles Buresh, Jr., were 
married in Evanston, IIl., Saturday eve- 
ning. The couple is now on a wedding 
trip on a ranch near Flagstaff, Ariz. 
The bride is the daughter of Elmer J. 
Schafer and Mrs. Schafer, and the bride- 
groom is the son of Charles Buresh, 
who recently retired as president of the 
Chicago Board after serving two terms, 
and Mrs. Buresh. Following the cere- 
mony there was a reception in the West- 
moreland Country Club, Evanston. 

Charles Buresh, Jr., after graduating 
from Amherst College a few years ago, 
entered the insurance business and is a 
broker attached to Fred S. James & Co. 
office. He is president of the Amherst 
Club of Chicago. 


& GLOOMS” DINNER 

The “Joys & Glooms” held a dinner 
Monday evening in Chicago and elected 
A. R. Monroe of Indianapolis, former 
president Newark Fire, as “czar,” suc- 
ceeding the late G. H. Worthington, 
who for many years was with the west- 
ern department of the Commercial 
Union. “Czar” Monroe will hold his 
office for life. W. E. McCullough, Den- 
ver general agent, was reelected scribe 
for life. This organization started with 
the “Joys,” who were employes of the 
old time western department of the Con- 
necticut Fire. This group went to lunch 
together every day. Later on the 
“Glooms” was initiated by the late 
Charles LeRoy Hecox, who was west- 
ern manager of the Ohio Farmers of 
Leroy, O., at Chicago, and Alex. Smul- 
lan, Chicago agent. A merger was ef- 
fected and Mr. Worthington was elected 
“ezar” of the combined organization. 
Since his death a few years ago the 
“Joys & Glooms” have not met. 

There were two absentee survivors 
from this week’s dinner, they being W. 
A. Chapman of Evanston, IIl., former 
western manager of the Fireman’s Fund, 
and W. S. Crawford, insurance editor 
of the New York “Journal of Com- 
merce.” Those present, in addition to 
Mr. Monroe and Mr. McCullough were 
Guy A. Richards and Alex. Smullan, 
Chicago local agents; R. G. McCullough, 
retired Indiana state agent Fireman’s 
Fund; F. E. Spoerer, broker in the Chi- 
cago office of the Phoenix of Hartford; 
C. M. Cartwright, THE NATIONAL UNDER- 
writer, and E. C. Schoof, a lumberman, 
who is the only outsider in the group. 
The former Connecticut Fire employes 
present were Mr. Monroe, Mr. McCul- 
lough and Mr. Spoerer. Mr. Chapman 
is a “Joy” and Mr. Crawford a “Gloom.” 
Those who have died, in addition to Mr. 
Worthington, are A. I. Ullmann, Chi- 
cago manager Phoenix of Hartford; Ben 
L. West, assistant western manager 
North America; John Marshall, vice- 
president Fireman’s Fund; Mr. Hecox; 
W. W. Mack, “Weekly Underwriter”; 
John Fitzgerald, Indiana state agent 
Queen, and T. R. Weddell, “Insurance 
Field.” 

It is now proposed to enlarge the 
group by having associate members, 
who will be subjected to the “Czar’s” 
dictatorial power. 


“JOYS 


CELEBRATES S2ND BIRTHDAY 


George Herrmann, head of the Chi- 
cago agency of George Herrmann & 
Co., will recelebrate his 82nd _ birthday 
anniversary Wednesday of next week. 
He is one of the veterans in the Chicago 
agency corps. He is active in business, 
alert and vigilant. He is always on the 
job and seldom had a day’s illness. 

Mr. Herrmann has headed his agency 








Two New Presidents Elected 











W. K. MAXWELL, Chicago 


At a called meeting of the Fire Un- 
derwriters Association of the Northwest 
which has been in a state of suspended 
animation for a number of years, W. K. 
Maxwell of Chicago, resident vice-presi- 
dent in charge of the western depart- 
ment of the Hanover Fire, was elected 





E. S. PHELPS, Burlington, Ia, 


president to succeed John F. Stafford 
of Babson Park, Fla., who has retired 
from insurance. E. 'S. Phelps of Bur- 
lington, Ia.. who was a former presi- 
dent of the Northwest association, was 
elected president of the Life Members 
Society. 








since 1898. Prior to that time he was 
a broker for James A. Miller & Co. 
He started his career doing general of- 
fice work for A. D. Kennedy & Co. He 
can boast of an almost perfect record 
of attendance at his office and has not 
been sick more than a few days in his 
entire career. He is physically and men- 
tally alert and is a familiar figure at 
local gatherings. A record of which 
the Herrmann agency is proud is its 
representation of the Rochester Amer- 
ican, formerly the Rochester German, 
since its organization in 1898. 

A close associate of Mr. Herrman is 
E. C. Sweetland, vice-president, who has 
been with the agency since its founding. 


D. S. Kerwin, attorney of R. M. Ker- 


win & Son, Chicago adjusters, returned 
to his office this week after an illness 
of more than two months. He was in 


serious condition for 
has fully recovered. 


several weeks, but 


S. B. Fleager, formerly vice-president 
R. W. Hyman & Co., Chicago, is now 
with the Paul W. Cook general agency 
of the Mutual Benefit Life in Chicago. 


of the farm 
and L. H. 
were in Ne- 


F. H. Cornell, manager 
department of the Home, 
Bridges, assistant manager, 
braska this week. 


N. Y. Underwriters Field Meeting 


A series of meetings between New 
York officials of the New York Under- 
writers and its field men in different sec- 
tions of the country is being held. Field 
representatives in the Chicago territory 
met in that city Wednesday, the home 
office viewpoint being given by Vice- 
president R. L. Tanner and Assistant 
Secretaries J. A. Reid and H. C. Davis. 
Similar meetings will be held in Kansas 
City and New Orleans. Secretary T. C. 
Taliaferro will join the party in the 
latter city. 


Extend M. L. U. Claim Limit 

KANSAS CITY—The circuit court 
hree has extended to Nov. 16 the time 
for filing claims against the Manufac- 
turing Lumbermen’s Underwriters. It 
is being liquidated by the Missouri de- 
partment. 


The Franklin Fire of Philadelphia, one 
of the Home group, will pay an extra 
of 10 cents, in addition to the regular 
quarterly dividend of 25 cents per share, 
both payments to be made Nov. 1 to 
stock of record Oct. 20. 





H. J. Mortensen Is 
Reappointed Head of the 
Wisconsin Department 


H. J. Mortensen has been reappointed 
insurance commissioner of Wisconsin 
by Governor La Follette, his term end- 
ing June 30, 1939. His previous term 
expired June 30, 1935, and he has con- 
tinued to fill the office as the governor 
did not make a new appointment. 
Therefore he has served two years of 
his new term. It is interesting to know 
that Mr. Mortensen is the first Wiscon- 
sin insurance commissioner that has 
ever been reappointed. The appointment 
was confirmed by the senate just before 
it adjourned last Saturday. Prior to the 
appointment there was no _ indication 
that Mr. Mortensen’s name was to be 
submitted, but it was found included in 
24 appointments made in the closing 
moments for major state offices. 

Before taking the insurance commis- 
sioner’s office Mr. Mortensen was a 
lawyer at New Lisbon, Wis. He was 
born Sept. 18, 1876, at that place. He 
attended Stevens Point Normal School 
and the University of Wisconsin, grad- 
uating from law at the latter. He served 
as president of the New Lisbon State 
Bank. He was a member of the Wis- 
consin legislature. He conducted a local 
insurance agency at New Lisbon. He 
started his term of insurance commis- 
sioner July 1, 1931. 


Opens New Adjusting Office 

S. G. Wright Company has opened 
an adjusting office at Billings, Mont. 
Mr. Wright has had 20 years experi- 
ence in adjusting fire, auto and inland 
marine losses. He was formerly an in- 
dependent adjuster at Duluth. He is a 
lawyer and was deputy insurance com- 
missioner of Minnesota 1917-21. 


J. G. Goetz’ Mother Dies 


NEW YORK—Sympathy is extended 
J. G. Goetz, director of the Risk Re- 
search Institute, on the death of his 
mother at her home in Amsterdam, 
i ae 


The Home of New York has declared 
its regular quarterly dividend of 25 
cents a share and the customary extra 
dividend of 15 cents a share. 
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Palmer Predicts 
Bright Future in 
Illinois Insurance 





State Director and Illinois 
Governor Address Illinois 


Chamber Insurance Division 





Ernest Palmer, Illinois insurance di- 
rector, in speaking before the annual 
luncheon of the insurance division of 
the Illinois chamber of commerce in 
Chicago stated that with the new in- 
surance code giving opportunities for 
Illinois companies to extend them- 
selves, to attract capital to insurance op- 
erations, and with the proper supervis- 
ion there is no reason why Chicago 
should not become the insurance capi- 
tal of the nation. He said that Illinois 
is behind the procession in large home 
companies chiefly because of lack of 
confidence on part of insurance depart- 
ments of other states and policyholders 
there, which he attributed to former un- 
satisfactory insurance laws and the po- 
litical character of Illinais insurance 
supervision in the past. Mr. Palmer 
said, “We are on the threshold of the 
proper kind of insurance expansion. 
based on the confidence that our laws 
are fair and square, that they do not 
hamper private initiative and that those 
laws are going to be administered with- 
out fear or favor, impartially and with- 
out any political control.” 


Sees Insurance Expansion 


Director Palmer looks forward dur- 
ing the next 10 years to considerable 
Illinois insurance expansion so far as 
home companies are cancerned and in- 
surance interests in general. He said 
that Illinois deserves to take its rightful 
place in the insurance sky. 

The new code, of course, has not been 
tested but Director Palmer has confi- 
dence in its provisions. He said that 
in 1933 the department sought the co- 
operation of all insurance institutions li- 
censed in the state and their represen- 
tatives ta get a proper code passed. 
Mr. Palmer said that it is necessary to 
have strict but fair supervision. Regu- 
lation, he said, is only necessary to pro- 
tect policyholders and the code is a sin- 
cere effort to throw about premium pay- 
ers the safeguards to which they are 
entitled. He said that if there is proper 
administration and the department is 
free from political control, there is no 
reason to doubt the efficacy of the IIli- 
nols supervision. The code, he said, is 
just one tool that the department has. 
He said that the effect of the passage 
of the code had restored faith in IIli- 
nois supervision. He feels that it naw 
has the confidence of other states and 
the companies of other states. It is the 
duty of insurance men and policyhold- 
ers to stand up for proper supervision 
and laws. He hopes that strong and 
large home companies will be developed. 
Companies, he said, will not be received 
aa they should in other states unless 
there is proper supervision at home and 
these commonwealths have confidence 
in that supervision. 


Whole Picture Has Changed 


Director Palmer continued to lay 
Stress during his talk on the necessity 
of maintaining canfidence on part of 
other states in Illinois supervision and 
its laws. He said there may be a few 
weak sisters among Illinois companies 
but the whole picture is so much more 
improved than it was five years ago 
that there is hardly any comparison. He 
said there are over 35,000 people licensed 
to solicit insurance in the state, there 
are 110 people employed in the depart- 





ment. There are 1,100 companies and 
insurance institutions licensed. 

Capital, he said, should be encouraged 
to be invested in the insurance business. 
Big money, he said, is not insurance- 
minded in Chicago and Illinois because 
of past experience. Therefore, Illinois 
has to look elsewhere for insurance. 
The state, he said, is fully entitled to in- 
surance leadership. 


Governor Horner’s Talk 


Governor Henry Horner was present 
and gave high praise to Director Pal- 
mer for his accomplishments. He said 
that he is very proud of the work that 
is being done by the insurance depart- 
ment. Gavernor Horner served 20 years 
as judge of the probate court in Cook 
county and in that position he said he 
had the opportunity of watching es- 
tates. He saw the value of insurance 
as part of an estate and the tragedy 
often when there was no insurance and 
when the other holdings were almost 
worthless. He said that he took out 
his own first life policy when he was 
23 years of age and kept adding to his 
insurance ever since. As head of the 
probate caurt he saw where insur- 
ance was the prime factor in edu- 
cating children, holding families to- 
gether and protecting business. 


State Regulation Necessary 


State regulation, he said, is for the 
benefit of insurance carriers and insur- 
ance men as well as the public. The 
fraternals, he said, have improved in 
character because of more rigid super- 
vision. There is less twisting, less re- 
bating and a better quality of agents. 
He thinks that the character of insur- 
ance executives has improved. 

Governor Horner characterized the 
new insurance code of Illinois as the 
best in the country. It gives the de- 
partment the authority to command 
obedience where executives are dilatory 
or agents are wrong doers. He prided 
himself on the fact that there had been 
no politics in the insurance department 
during his administration. He gave 
credit to the insurance division of the 
Illinois chamber of commerce as_ hav- 
ing initiated the movement to restore 
the insurance department to a parity 
with other state bureaus and take it 
from under the old department of trade 
and commerce. He said that when this 
matter was presented to him by the IIli- 
nois chamber he saw its desirability and 
advocated it in his message to the 
legislature. He stated that there is a 
big field for insurance development. 


James S. Kemper Presided 


James S. Kemper, president of the 
Lumbermen’s Mutual Casualty who is 
chairman of the insurance division, pre- 
sided and introduced Governor Horner. 
He called on H. A. Behrens, president 
Continental Casualty and Continental 
Assurance, to introduce Mr. Palmer. 
There was a large attendance of insur- 
ance men and, in fact, the seating ca- 
pacity of the ballroom of the Hotel 
La Salle was more than taken. 

_Mr. Kemper introduced Roy L. Da- 
vis, assistant insurance director, Chief 
Deputy Ray T. Nelson and Special Dep- 
uty Frank W. Young. When he intro- 
duced State’s Attorney T. J. Courtney, 
the fighting prosecutor received a real 
ovation, which is indicative of how the 
people feel toward him. Men in the 
legislature were introduced as was Con- 
gressman Ralph E, Church of the tenth 
district. 

T. F. Cunneen of Washington, D. C.. 
manager of the insurance department of 
the U. S. Chamber of Commerce, sat at 
the head table. 





New York Regional Meeting 


A series of four regional meetings has 
been arranged by the New York State 
Association of Local Agents at Batavia, 
Oct. 25; Geneva, Oct. 26; Rome, Oct. 
27, and Johnstown, Oct. 27, in co-opera- 
tion with the Business Development Of- 
fice. A. R. Menard, assistant director of 
the B. D. O., will speak at each meet- 


ing. 
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The two points-of-view 
of every Agent 


.... his client’s 
and his own 


Both define protection in terms 
of the character and the 
financial stability of the 
company. 


Sound protection for the client 
is sound protection for the 
Agent. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO (Fire 425 Montgomery St. 
OFFICES: (Marine 231 Sansome St. 
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Some Companies Have Too Big a Maw 


CASUALTY and surety men were con- 
siderably interested in the observations 
that Insurance Commissioner BLACKALL 
of Connecticut made before the casualty 
convention at White Sulphur Springs 
in which he questioned whether some 
companies were not over extending 
themselves as to volume of premiums 
without having sufficient financial bal- 
last in the way of capital and net sur- 
plus. 

Commissioner BLACKALL had only to 
look over the historical records to dis- 
cover a number of graves in the insur- 
ance cemetery where death was due to 
over eating, lack of proper assimilation 


Life in the Advertising 


THE advertising pages of THE NATIONAL 
UNDERWRITER are more intriguing and grip- 
ping to many people than the reading 
pages. This is due to the very excel- 
lent work of the advertising men at 
head offices who are giving special at- 
tention to applying not only general ad- 
vertising principles but special insurance 
aspects to insurance advertising. THE 
NATIONAL UNDERWRITER maintains a copy 
department for the benefit of advertis- 
ers. 

Many of the large companies now 
have their own advertising men who 
get out the copy. The advertising is 
varied. It has much reader interest. 
There is real informative and educa- 
tional material in the copy. There is 
an artistic set up and a very excellent 
use of type. These advertisements cer- 
tainly are in contrast to the very formal 
cold and colorless cards that companies 


In Making a Change in Position 


THERE is no graver or far reaching prob- 
lem before men, and especially younger 
men, than that of shaping up their course 
so that they can become firmly intrenched 
and have a feeling of permanency in their 
business calling. There are many tragedies 
due to change in positions. People are 
often and unduly tempted by the allure- 
ment of more compensation. That is a 
big factor of course and one that should 
be considered. The danger comes when 
the person is identified with a first class 
institution that believes in business quality 
and business stability and joins another 
organization of lesser stature and coarser 
grain because of the financial inducement. 

It is useless to say that a man connected 
with a high grade institution should not 
make a change. There are opportunities at 
times that should be grasped. There are 


and attempting to swallow too much in- 
digestible material. It is well that a su- 
pervising official called to mind the dan- 
ger of growing tao fast, writing business 
that is not easily assimilated and getting 
over enthusiastic about volume with too 
little regard as to quality. In his talk 
the commissioner stated that the under- 
writing profit margins are as a rule less 
than in the fire insurance business. Cas- 
ualty companies are all responsive to 
changes in business conditions. There- 
fore, there shauld be sufficient financial 
foundation to carry them through a pe- 
riod of depression whenever a condition 
may develop. 


Pages 


used in the trade press in other days. 

In insurance advertising there should 
be a sharp discrimination between copy 
in the trade press and that in the secular 
magazines. In the trade papers the ef- 
fort is to create good will not only 
among a company’s own agents but 
among all agents. It should make 
known the talking points of a company 
so that its personality becomes definite 
clear and concrete. In the general maga- 
zines the effort of course is to educate 
and inform people who insure. A re- 
sourceful advertising man who is get- 
ting up copy for the trade press sees 
great value in having his company well 
known to all in the fraternity. 

The people who are getting up adver- 
tising copy are to be heartily congratu- 
lated on the progress they have made 
and the excellent material they are turn- 
ing out. 


advantages to be gained by a new connec- 
tion. The peril, however, is sliding down 
the scale without appreciating the result. 
Where a person has fixed in his mind 
ideals and a fine sense of corporate re- 
sponsibility he weakens himself and men- 
aces his future when he allies himself 
with an institution of coarser screen. 

A man, to generate enthusiasm and con- 
fidence in his work, must have a high 
sense of respect and admiration for the 
institution with which he is connected. If 
he is high minded, he desires to do busi- 
ness on the square in an intelligent and 
conscientious way. He wants his goods to 
be of the best brand. Once he tolerates 
shoddy and deceptive fabrics, his moral 
sense weakens. 

A man can hold his head up when he is 
identified with an institution and with peo- 


they are doing. 

We should say that a young man makes 
a mistake in changing if he descends the 
ladder. Once he goes upward he should 
continue in that direction. Money indeed 


counts, and we all desire to earn enough 
to live comfortably and enjoy some of the 
luxuries. Yet, after all, the greatest ele- 
ment in business life is to be satisfactorily 
located where one needs no salve for his 
conscience. 








PERSONAL SIDE OF BUSINESS 





W. Howard Forrester, 35, an adjuster 
with the Claim Service Company at 
Shreveport, La., died from a heart at- 
tack. Mr. Forrester started his career 
with the Liverpool & London & Glabe 
at New Orleans. A brother, Hilary 
D. Forrester, is with the New York 
office of the Liverpool & London & 
Globe. 


G. I. Parker, 67, president and general 
manager of the Isaac Shove Insurance 
Agency and prominent in the Rhode 
Island Association of Insurance Agents, 
died at his home in Pawtucket, R, I., 
following an illness of six months. 

For 15 years Mr. Parker was presi- 
dent of the Pawtucket Board and held 
numerous offices in the state association. 


K. J. Brown, manager of the Tokio 
branch of the Yorkshire, is visiting 
friends and relatives in the Twin Cities. 








W. G. S. Savage, secretary of the Fire 
Association group, is slowly recovering 
from a serious illness. He was removed 
to his home from the hospital recently, 
but is not expected back at his desk for 
some weeks, 





Shirley Lawrence, manager of the in- 
surance department of the Lincoln Bank 
& Trust Co., Louisville, has been elected 
secretary-treasurer of the Kentucky 
Junior Chamber of ‘Commerce. 





Robert R. Bowen, father of Superin- 
tendent of Insurance R. L. Bowen of 
Ohio, died Saturday at the home of his 
daughter at Willoughby, O. 





C. C. Neslen, Utah insurance commis- 
sioner, performed a marriage ceremony 
in an airplane high above Salt Lake 
City. The commissioner is licensed to 
perform marriage ceremonies by virtue 
of his position as a bishop in the Mor- 
mon church. 





Mrs. Mae Barr Long, deputy insur- 
ance commissioner of California, who 
recently underwent an operation in San 
Francisco, is recovering nicely. It is ex- 
pected she will be removed to her home 
this week. 


Frank Klinefelter, 56, for many years 
with the Youngstown and Columbus of- 
fices of the Western Adjustment, died 
in Pasadena, Cal. He retired in Febru- 
ary, 1932, and went to the west coast 
to live. 


F. Austin McElroy of the McElroy 
Agency, Columbus, vice-president Ohio 
Association of Insurance Agents, has 
been appointed a member of the Colum- 
bus school sinking fund commission. 


Mrs. Lucille Barbara Even of Chi- 
cago, wife of John Even, engineer and 
special representative of the National 
Fire of Hartford group at Chicago, has 
been licensed to practice law. Governor 








tificate and extended congratulations. It 
is said that this is the first time in many 
years that an Illinois governor has par- 
ticipated in the ceremony. The duty 
that Governor Horner assumed is usu- 
ally done by the supreme court clerk. 
Mr. Even was one of the students 
taking the original fire protection engi- 
neering course at Armour Institute. 
During the time he was doing graduate 
work in insurance law, Mrs. Even be- 
came interested in the study. She be- 
gan by taking only a few courses and 
as her interest developed she enlarged 
her program. She was a member of the 
“round table,” an honorary legal frater- 
nity and was dean during her senior 
year of Kappa Beta Pi, a legal sorority. 





The Pearl group maintained an open 
house in Cleveland during the conven- 
tion of the Mortgage Bankers Associa- 
tion. Those presiding included Fred G. 
Krueger of Chicago, assistant western 
manager; John Baer of the New York 
office; William Corbett of Pittsburgh, 
Pennsylvania state agent, and a number 
of the Cleveland representatives. 





W. E. Rollo of the Rollo, Webster & 
Co. agency of Chicago is confined to 
his home with a streptococcic infection 
of the nose. He was recently elected 
chairman of the Chicago Insurance 
Agents Association. It is doubtful 
whether he will be able to function at 
the luncheon meeting Oct. 28 for the 
installation of officers. 





Dan T. Smith, veteran Illinois state 
agent for the Firemen’ s, with headquar- 
ters in Springfield, is in Barnes Hospital, 
St. Louis, for observation. 





J._C, Hiestand, secretary and director 
of Ohio Farmers, finds time out occa- 
sionally to play ‘golf, lead Boy Scout 
bands, direct church choirs, etc. Re- 
cently as director of the Region 4 band 
of Boy Scouts, he attended the annual 
region meeting in Dayton, O. Eight 
boys from Medina county are members. 
Mr. Hiestand, who is director of the 
Akron Area Boy Scout band, was di- 
rector of the Region 4 Scout band at 
the recent Washington Jamboree. 


F. C. Church, senior partner of the 
important Boston agency of Boit, Dal- 
ton, Church & Hamilton and of the Fred 
C. Church & Co., agency of Lowell, 
Mass., died at his home in Lowell at the 
age of 80. He had been in fairly good 
health until about a week before his 
death. On becoming ill he returned 
from a trip to the Maine woods to his 
home in Lowell where he had resided 
since 1860. 

In 1881, Mr. Church became a partner 
in his father’s insurance concern in 
Lowell, which then became H. C. 
Church & Son. In 1889 it then became 
Fred C. Church and the title was 
changed to Fred C. Church & Co. in the 





Horner personally presented the cer- 


early 1920’s when his son, F. C. Church, 
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Jr., entered the business. At the same 
time a Boston office was established that 
is now Operating as Boit, Dalton, Church 
& Hamilton. He was one of the found- 
ers of the Insurance Federation of 
Massachusetts. 

The Travelers has been represented 
py the Church family without interrup- 
tion since the late 1860’s. Mr. Church’s 
insurance affairs during recent years 
have been handled by his son, but he 
continued in an advisory capacity. 


A. C. McDavid of the Perry & Mc- 
David agency, San Antonio, Tex., has 
been appointed national historian gen- 
eral society of the Sons of the Ameri- 
can Revolution, the first southerner to 
occupy that position. The society will 
hold its 1938 convention in Dallas. 


K. S. Ogilvie, western and southern 
manager for Norwich Union, has re- 
turned to the New York head office. 
After attending the meeting of the Na- 
tional Association of Insurance Agents 
in Dallas he made a swing through 
Oklahoma and then stopped in Chicago 
on his way back to New York. 


Commissioner Hemenway of Vermont 
has been appointed a trustee of the Uni- 
versity of Vermont by Governor Aiken. 
The commissioner graduated from the 
university in 1928. 








INSURANCE STOCKS 








By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Oct. 18, 1937 


Par. Div. Bid Asked 
metee COM. 2 cies 10 3.00* 75 78 
Aetna Fire ..... 10 1.60 37 39 
Beeee LASS ..ccece 10 1.10* 20 22 
Agricultural .... 25 3.25° 70 74 
Amer. Alliance... 10 1.20° 18 20 
Amer. Equitable. 5 1.80* 25 27 
American (N. J.) 2.50 .60* 8% 9% 
Amer. Surety ... 25 2.50 34 37 
Automobile ..... 10 1.20* 251%, 27% 
Balt, Amer. .... 2.50 .30* 4lo 5% 
Bankers & Ship. 25 5.00 75 80 
PE «Wéso0 4% 1.00 21.00* 550 570 
Camden Fire ... 5 1.00 16% 18 
0 ee 10 1.30 20 22 
Gey Of N. ¥...2- 10 1.20 19 21 
Gemtl, Cas. ...0. 5 1.20 17% 18% 
Contl. (N. Y.)... 2.50 1.80% 23 24 
Crum & For.com. 10 .90* 24 26 
Employers Re... 10 1.60 37 40 
 & ae 4 ee 10 1.40 37 39 
Fidelity & Dep.. 20 2.00 98 100 
Fidelity-Phen. .. 2.50 1.80* 23 25 
MOE, «ccoese 10 2.50* 45 55 
Firemen’s (N. J.) 5 .30 7% 8% 
BOGRRHN 2.200. 5 1.40* 24% 25 
Gen. Reinsur. ... 5 2.00 29 31 
Gibraltar F&M.. 10 1.40* 20 22 
Glens Falls .... 5 1.60 36 38 
Globe & Repub... 5 .85* 12% 13% 
Gl. & Rut. (com.) 25 - 24 26 
Gt. Amer. Fire... 5 1.20* 18 19 
Gt. Amer. Ind... 1 .20 7 9 
Halifax Fire 10 1.00** 20 22 
Hanover Fire .. 10 1.60 26 27% 
Hartford Fire .. 10 2.00 57 59 
Htfd. Steam Boil. 10 1.60 51 54 
Home F. & Mar. 10 2.00 35 37 
Home (N. Y.)... 5 1.60* 26 27 
Homestead ..... 10 1.00 15 17 
Ins, Co. of N. A. 10 2.50* 48 52 
Kan. City F&M.. 10 .30 22 24 
Knickerbocker .. 5 80 10 11 
Lincoln F. (new) 5 aie 3% 4% 
Md. Cas., com... 1 ara 2% 3% 
Mass. Bond. .... 12.50 3.50 46 49 
Mer. & Mfrs. ... 5 .60 8 10 
Mer. Assur., com. 5.00 1.70* 38 42 
ee“ ree 10 1.00 14% 16 
| “geese 10 2.00 49 51 
Natl. Liberty 2 -40* 5% 6% 
Natl nion . 20 5.00* 95 105 
New Am. Cas 2 -60 9 10 
New Brunsw. F. 10 1.70* 26 28 
New Hampshire. 10 1.80* 39 41 
New Jersey .... 20 2.50* 38 40 
Northern (N, Y.) 12.50 5.00* 80 85 
North River .... 2.50 1.20* 21 23 
N. W. Natl. Fire. 25 5.00 110 115 
Pacific Fire - 25 6.00 110 112 
Paul Revere Fire 10 1.30 18 20 
Phoenix, Conn... 10 2.50% 70 73 
Preferred Acci... 5 .80 14 15 
Prov. Wash. .... 0 1.40* 24 26 
Republic, Tex. .. 10 1.20 22 24 
NE i aars ce 5 .80* 5 6 
IED ccc 10 1.40 27 29 
Sprefid. F. & M. 25 4.75% 101 105 
St. Paul F. & M. 25 7.50* 165 175 
Travelers ....... 00 16.00 375 395 
i ENO ceccce 4 2.50* 43 45 
CSr&G.... 3 ie 13 14 
Westchester Fire 2.50 1.00 25 7 


*Includes extra. **Canadian funds. 





The Employers Mutual Fire of Wau- 
Te Wis., has been licensed in Michigan. 
ts running mate, the Employers Mutual 
Liability, has been licensed in the state 
for some time. 








SHOW-ME PICKUPS 


Hotel Facilities Taxed 
May Rotate Missouri Meets 
Company Men on Hand 





The rebirth of the Missouri Associa- 
tion of Insurance Agents and the fact 
that over 200 attended the annual meet- 
ing at Columbia taxed the facilities of 
the Tiger Hotel and other Columbia 
hostelries severely. For a number of 
years the Missouri Association has met 
at either Columbia or Jefferson City, 
because of the central location of these 
two towns. The question of the place of 
future meetings did not come before 
the convention, but there were many 
unofficial discussions, with sentiment ap- 
parently in favor of rotating it around 
in the state. It was also felt that meet- 
ings in St. Louis and Kansas City would 
be beneficial to the local boards. 

*x* * * 

Leonard Peterson, secretary, and C, A. 
Borg, advertising manager, were on hand 
for the Home of New York. They main- 
tained an elaborate headquarters off the 
lobby, with plenty of food in evidence 
and served a buffet luncheon for all after 
the close of the convention. 

o a 2 

The Crum & Forster delegation was 
headed by G. C. Thro, agency superin- 
tendent; S. H. Quackenbush. western 
manager Westchester Fire, Freeport, and 
R. I. Read, Cook county manager, Chi- 
cago. 

e- e°s 

The Joplin board, the newest in the 
state, was welcomed to the association. 
At the banquet, bows were taken by Al 


Burgess, president, and V. T. Owen, sec- 
retary. 
£2 =< 
An attractive convention directory 


was distributed by the Kansas City Fire 
& Marine, which was represented by 
M. T. Jones, vice-president, Kansas City; 
E. P. Kiesler, state agent, St. Louis, and 
Cc. R. Cloun of the R. B. Jones & Son 
office. 

* * * 

National President C. F. Liseomb pro- 
ceeded to Oklahoma City, where he was 
to speak at the convention of the Okla- 
homa Association of Insurors. He has 
been able to be home only one day since 
the Dallas convention. 

* * * 


Grannatt, New York, assistant 
U. S. manager of the Royal-Liverpool 
group, maintained headquarters and 
distributed the memorandum books 
which have become a convention feature 
of his organization. 

* * * 


Carl Bratton of the music faculty of 
Stephens College led the singing which 
preceded each convention session. 

* * * 

D. E. Chileote, who has just been pro- 
moted to the home office of the Corroon 
& Reynolds group, was on hand to say 
farewell to his friends. Also in attend- 
ance were Dean Haggerty, state agent; 
D. V. Carbone, special agent, and C. K. 
Ulery, underwriter, Kansas City. 

* * x 
F. D. Hess, assistant western manager, 


Rockford, represented the American of 
Newark. 


M. H. 


* * x* 

A Fanchon & Marco floor show fea- 
tured the banquet. P. K. Weis, Moberly, 
acted as toastmaster. 

- & & 

Sherman Drake, vice-president, and 
E. A, Luther, agency superintendent. New 
York, assisted Fred A. Brinkman of 
Kansas City in dispensing hospitality 
for the National Surety. 

S- 

In addition to Superintendent O’Mal- 
ley, O. R. Jackson, chief examiner, and 
F. E. Murphy, chief clerk, represented 
the Missouri department. 

*x* * x 
Cc. B. Rollins, Jr., Columbia, was 


in 
charge of local arrangements. 


For the 








WANTED 


Special agent capable of producing fire and 
allied lines with experience in Virginia and/or 
North Carolina. An excellent opportunity. 
ADDRESS G-55 NATIONAL UNDERWRITER. 











first time badges bearing the names of 
members and guests were distributed. 


W. H. Bennett to Address 
Three State Conventions 
Secretary W. H. Bennett of the Na- 


tional Association of Insurance Agents 
will address the meetings of the New 


Hampshire association at Manchester, | 
26, Massachusetts association at | 


Oct. 
Worcester the following day and the 
Connecticut meeting at New Haven on 
the 28th. A committee headed by F. W. 
Brodie of Waterbury, Conn., chairman 
of the New England advisory board, 


| 


called on Mr. Bennett and extended a 
special and urgent invitation for him to 
be at these meetings and he accepted. 
He will address the Illinois meeting at 
Rockford, Nov. 17-18 and the Indiana 
gathering in Indianapolis Nov. 16. 


Texas Hearing Held 

The insurance commissioners of 
Texas notified companies and agents to 
appear at a hearing last Tuesday to 
consider approving for use in public 
watcrworks systems without penalty in 
key rate, water pipe of cement and as- 
bestos compositian. 





Read “Surety Bonds” by Lunt. 


$3.50. 
Order from National Underwriter. 





66 OUR sales planisa ‘natural’ 

for the real insurance pro- 
ducer. In my 35 years in the in- 
surance business I find PRACTICAL 
PROSPECTING the best plan for 
developing new business that I 
have ever used.’’—FRED C. 
BRACKEN, of the firm Bracken 
and Bracken, 1027 Insurance Ex- 
change Bidg., Chicago, Chairman 
of the publicity committee, Insur- 
ance Broker’s Association of 
Illinois. 





NOW is THE TIME TO USE 
THIS TESTED SALES PLAN . 


46% of Property Insurance Sold in Fall 


PRACTICAL PROSPECTING gives you a tested, up-to-date, 
practically helpful sales plan that put into effect now will step-up 
your selling efficiency during the coming fall months. 


This plan is developed by the sifting of hundreds of practical selling 
ideas, tried and proven by successful insurance producers throughout 
the country. It is a sure way to increase premium income—and 
included are not only the ideas on the course to follow, but the 
essential record blanks, files, and sales material to enable you to put 


the plan into immediate operation. 


Before completing your fall plans be sure to investigate PRAC- 
TICAL PROSPECTING. You will find good selling ideas to 
turn into dollars for yourself. Use the coupon below attached for 
your convenience. 






——— = 
rere me% 





CLIP AND RETURN 


THIS COUPON 


= oo oe oe oe oe ee ee ee ee 9 es ee ee 


I SHOULD LIKE TO HAVE complete 
information 


on PRACTICAL PROS- 
i PECTING. Without incurring obligation 
i on my part please arrange to lay this 
i complete sales plan before me. 
| 4 
’ boc Aer ee Pe ee ee 
1 
Ds 68 Sia he Bt Be i 
I 
, Ciiiecsiccdavatecataes is ada ine 
I 
1 MILLERS NATIONAL INSURANCE COMPANY 
ans WEST JACKSON BLVD. CHICAGO, ILLINOIS 
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Company Support 
in Appointments 
Asked by Agents 


Oklahoma Insurors Seek 
Greater Public Confidence 
in Stock Insurance—Other 
Action at Gathering 








NEW OFFICERS ELECTED 
President—John J. Moffatt, Musko- 


gee. 

Vice-president — Harry P. Frantz, 
Enid. 

Secretary - treasurer — H. T. Moran, 
Oklahoma City. 

New members executive committee 
—George MacCurdy, Tulsa; O. C. 
Combs, Duncan; J. S. Adams, Okla- 
homa City. 


By FRED B. HUMPHREY 


OKLAHOMA CITY. — “The 
convention ever held in Oklahoma” was 
the general opinion of those attending 
the annual meeting here of the Okla- 
homa Association of Insurors. Fifty- 
four cities and towns were represented. 
When John D. Saint became manager 
the association had 54 members. To- 
day it has 455. The convention went on 
record as asking companies to make 
only such appointments as promote 
harmony and increase public confidence 
in stock insurance and that all members 
report infraction of this principle to their 
central office; urged agents in every 
town where practical immediately to 
form exchanges; opposed any represen- 
tative of the H.O.L.C. engaging in in- 
surance business; opposed writing and 
countersigning policies by companies for 
persons not licensed as agents, and in 
the case of fire companies writing so 
called “survey business,” and that survey 
agents be not paid the same scale of 
commission as agents who assume the 
expense of writing and servicing their 
business; and that companies be asked 
to terminate appointments of such sur- 
vey agents. 

The agents also went on record favor- 
ing a concerted program of advertising 


best 


simultaneously and uniformly in all 
Oklahoma papers. eae 
Several changes in the constitution 





and by-laws were adopted, the two prin- 
cipal ones being changing the fiscal year 
so it will end June 30 instead of Aug. 31, 
and providing that the officers just elect- 
ed shall hold office until the annual 
meeting in 1939. The only real discus- 
sion was in reference to the change in 
the scale of annual dues. The proposed 
changes were adopted with the exception 
that the extreme amount to be paid by 
any single member was reduced from 
$500 to $300. 

The only paper read at the Tuesday 
morning session was that of John A. 
Bosdett, chairman Oklahoma _ Business 
Development committee, describing what 
has been done and outlining future 
plans. 

Attendance prize was won by Harry 
Tate, Ardmore. 


Discussion of Problems 


The “Virtue of Stock Insurance” was 
the theme. The first morning session 
was devoted to addresses carrying out 
the theme song and the afternoon ses- 
sion was open to agents only, including 
non-member agents, it being an open 
discussion of problems. It was vated 
all members in good standing Aug. 31, 
the end of the fiscal year, would be en- 
titled to vote. President C. F. Liscomb 
of the National Association of Insurance 
Agents, was several times called on to 
answer questions. 

The Oklahoma legislature recently 
passed a law setting minimum age of 
automobile drivers at 16, and that chil- 
dren 14-16 may drive when their parents 
sign an agreement to assume liability for 
accident. There was discussion whether 
a liability policv would cover such cases. 
It was decided to notify policyholders 
about the law so there can be no com- 
plaints in case of accidents during the 
period mentioned. The matter was re- 
ferred to the casualty conference com- 
mittee. 


Department Man Talks 


Avery Moore of the insurance depart- 
ment talked on administering insurance 
laws without letting personal feelings 
enter. He stated the department recently 
sent a letter to field men that new 
agents are not to solicit without license, 
which will not be issued until 30 days 
after receipt of their application. The 
applicant must appear for personal exam- 
ination. He stated the bars are not 
down. 

In the matter of clearing agencies on 
the in-and-out rule, Manager J. D. Saint 
of the Oklahoma association stated local 
exchanges should do everything in their 
power to clear up such a situation before 
calling on the state association. 

It was brought out that Manager 
Saint and the executive committee spent 








F. Wiley Ball 
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Au Revoir 
Oklahoma Agents 


. . . we enjoyed having you in Oklahoma 
City for your annual meeting . . . we hope 
you will come again soon... we wish you 
the best of luck and success. .. . 


Braniff Insurance Agency 
Ancel Earp & Co. 

H. L. Farish & Co. 

Ledbetter Insurance Company 
Workman-Carlin Company 
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so much time fighting adverse legisla- 
tion they were unable to devote as much 
time as they desired to immediate asso- 
ciation problems but will do so this next 
year. 

Manager Saint explained the rural 
agents’ meetings and described plans for 
launching a movement in Oklahoma to 
bring to Oklahoma City later in the 
year all licensed agents for a one day 
meeting, and the efforts that will be 
made to get small town and rural agents, 
to join the state association. A discus- 
sion of HOLC men acting as insurance 
agents without any definite decision 
closed the first afternoon program. 


Business Development Work 


J. A. Bosdett, chairman of the perma- 
nent Business Development committee 
and C. R. Haskett, vice-chairman, dis- 
cussed this work the second day. The 
program was launched at Oklahoma 
City May 11, with assistance of Assist- 
ant Manager Wallace Rodgers of the 
Western Underwriters Association. Ten 
meetings have been held with average 
attendance of 58 agents and 25 field 
men. Mr. Bosdett said this is a con- 
structive move for the benefit of agents 
and the American agency system. A 
result evident is better morale of agents 
and field men. They are no longer let- 
ting business go to competitors by de- 
fault, he said. The second series of zone 
meetings will probably be held in each 
locality after the dinner or luncheon 
hour, thus giving farm men as much 
time as possible. An organized sales 
campaign for use of local boards and 
other agents’ groups is the principal item 
in the second step in the plan and is 
designed for eventual introduction in all 
towns in each zone regardless of size. 


Acting President Gives Report 


John J. Moffatt of Muskogee, acting 
president, in his annual report referred 
only briefly to the accomplishments of 
the year, which were to be presented in 
the report of the administration. He 
was somewhat critical of the tendency 
that has developed in some quarters un- 
der the centralized managerial plan of 
operation to “let Gearge do it.” He re- 
ferred particularly to the fact that the 
program of organizing new local boards 
has not been taken up as it should be 
in certain localities. He emphasized the 
importance of strong local organizations 
in increasing agency good-will value, 
through protection of agency rights, 
and consequently the advantage to 
which such agencies may be sold. 


Record of Achievement 


A notable record of achievement was 
presented in the administration report, 
given by H. P. Frantz of Enid on be- 
half of the executive committee. He 
said that with the reorganization of the 
association, it was expected that the 
improvement contemplated would be 
spread over several years, but the se- 
quence of events carried the association 
from one activity to another much more 
rapidly than had been expected. Among 
the major items of accomplishment he 
outlined were: 

Increased paid membership since re- 
organization from 54 in 22 towns to 443 
in 130 towns, or 720 percent, with 34 
percent increase in 1937; increasing ex- 
change towns from 12 ta 25, with most 
of the original 12 completely reorgan- 
ized; raising Oklahoma from 28th to 
11th place among state associations. 

Helped steer drivers license law and 
highway patrol through the legislature, 
obtaining what Mr. Frantz character- 
ized as the foremost law of its kind in 
America. 

Instituted separatian between stock 
and non-stock carriers, rejected for 
membership agents who said they would 
not conform to the separation rule and 
assisted agents to dispose of non-stock 
affiliations so they could qualify; initi- 
ated “in or out” rule and cleared many 
local communities of long standing 
grievances. 

Raised the standards of agency ap- 
pointments to where there are one- 








Pencil Sketches Made at 
Oklahoma Insurors Rally 





Committees appointed by President 
Moffatt at the Oklahoma Association of 
Insurors annual gathering in Oklahoma 
City were: Resolutions, Joe Peller, 
Lawton, chairman; Miss Jennie Mills, 
Walters; T. V. Dollins, Henryetta; 
John McCullough, Oklahoma City; 
Chester Gates, Seminole; nominations, 
John Bowers, Enid; Ben Voth, Tulsa; 
Ancel Earp, Oklahoma City; Walter 
Smith, Lawton; Frank L. Finlay, Ada; 
constitution and by-laws, A. J. Fluke, 
Shawnee; Carroll Spangler, Altus; Miss 
Helen Ainsworth, McAlester; Vernon 
V. Sills, Ponca City; T. G. Cook, Buf- 
falo; finance, Addison Sessions, Okmul- 
gee; L. C. Cary, Chickasha; R. H. Far- 
num, Duncan. 

* x 


An unusual number of companies held 
open house, several serving buffet lunch. 
Among these were the Home with Ad- 
vertising Manager C. Arthur Borg, M. L. 
Canfield and Ed Smith, Texas general 
agents; London & Lancashire and allied 
companies with G. A. Jorgensen, newly 
appointed Oklahoma state agent, in 
charge; Maryland Casualty with R. Van 
Wagenen, resident vice-president, and 
several field men; Hartford Fire, with 
George Wyatt, state agent; L. P. Old- 
ham, manager Hartford Accident, and 
Coke Witt, acting as host. U.S. F. & G, 
with Leslie Williams, Oklahoma mana- 
ger, assisted by Glenn Duffy and others, 
greeted the visitors, and the Central 
Surety with George Dyer, superintendent 
automobile department; Harold Strayer, 
Oklahoma state manager, and P. H. 
Hawes, superintendent of agents. 


* * x 


officials attending 
were Fred D. Hess, assistant manager 
western department, American, Rock- 
ford, Ill.; and H. W. Donnan, P. S. Beebe 
and R. B. Starks of the western depart- 
ment of the Hartford Fire, Chicago. 


* * x 


The Monday morning attendance prize, 
poker chips and cards donated by R. W. 
Drake & Co., Oklahoma City general 
agents, was won by J. S. Fixley, Okla- 
homa City; the Monday afternoon at- 
tendance prize, an attractive desk set 
contributed by Corroon & Reynolds, 
through State Agent R. A. Eliassen, was 
won by C. A. Johnson, Shawnee, and 
another attendance prize, a blanket, was 
donated by General Agent C. C. Me- 
Knight, Enid. 


Among company 


* * * 

Attractive bridge score pads and rules 
were distributed by the America Fore 
group represented by T. Ray Phillips 
and associates. 

* * x* 

Corroon & Reynolds, through State 
Agent R. A. Eliassen also held open 
house. Frank Harris, superintendent of 
agents, Continental Casualty, Dallas, was 
official host for his company. 

* * x 

Tuesday noon, H. H. Strayer, Okla- 
homa City, state agent Central Surety, 
gave a luncheon to agents of his com- 
pany attending. 








fourth as many applications for creat- 
ing new agencies as in former years; 
supported proper licensing of agents and 
had a part in eliminating more than 
2,000 misfit appointments; eliminated 
many curbstone agents and worked with 
companies against employment of addi- 
tional agents of that type. 

Created conference committees for 
both fire and for casualty and surety 
business and worked hand in hand with 
field men of both classes. 

Defended agents commission on 
compensation business and _ saved it 
from being reduced. 

Organized 10 districts into a Business 
Development permanent organization 
and conducted as many regional meet- 
ings, with great benefit to those who 
attended. 

Reduced dues, as much as 40 per- 
cent in some brackets. 

Formulated a system of public educa- 
tion which is scheduled to take definite 
form this fall and winter; started move- 

(CONTINUED ON PAGE 36) 
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Tennessee Agents 
Decide to Employ 
Full Time Manager 





Agree to Provide Service to 
Members’ Survivors—Keese 
Is Reelected 





CHATTANOOGA. — Recommended 
by President Will S. Keese and ap- 
proved by the executive committee the 
creation of an office of a full time man- 
ager, first suggested by the Memphis 
exchange, was endorsed unanimously 
by the Tennessee Association of Insur- 
ance Agents at its annual meeting here. 
The incoming executive committee was 
authorized to proceed, selecting the 
man and making the other arrange- 
ments. Not only did the agents express 
their hearty approval, but officials of 








NEW OFFICERS ELECTED 
President—Will S. Keese, Jr., Chat- 


tanooga. 

Executive vice-president — W. D. 
Pettigrew, Knoxville. 

Executive secretary—Leslie M. Ross, 
Gallatin. 

Executive Committee—H. Phelps 
Smith, Nashville, Bethel Hunt, Mem- 
phis, Stanley Lachman, Chattanooga, 
Victor Williams, Winchester. 

Regional vice-presidents — N. C. 
Maney, Murfreesboro, George Oldston, 
Johnson City, A. B. Patterson, Jack- 
son. 

National councillor — Henry Me- 
Millan, Knoxville. 








the Tennessee Fire Underwriters Asso- 
ciation applauded the idea. The execu- 
tive committee intends to formulate its 
plans promptly. 

Practical benefits of the managerial 
plan were presented by Manager S. G. 
Otstot of the North Carolina associa- 
tion; Leon McGilton, American of 
Newark, chairman executive committee 
Tennessee Fire Underwriters Associa- 
tion, and others. 

President Will S. Keese, Jr., was re- 
elected so he can perfect the plans he 
inaugurated. 

One of the resolutions adopted pro- 
vided for the safe-guarding of an agency 
for the family of a deceased owner. An- 
other commends Commissioner McCor- 
mack in his efforts to correct the activi- 
ties of part time agents. 

The 1938 convention will be held in 
Memphis. 


Many Speakers Heard 


On the program were Commissioner 
McCormack, Oscar Beling of the Royal- 
Liverpool, who discussed “Office Man- 
agement and Routine”; past President 
Herman Haas of the Georgia Associa- 
tion of Insurance Agents, who brought 
greetings from the National association; 
Mr. Otstot; R. I. Rae, on the First 
Bancredit Corporation; President R. H. 
Gustetter and Mr. McGilton of the 
Tennessee Fire Underwriters, who 
jointly discussed “Business Develop- 
ment Plans”; Vice-President C. J. Fitz- 
patrick of the U. S. F. G., who 
presented “A Few Phases of Advertising 
and Selling”; Russell Briscoe, Knoxville, 
who detailed “The Romance of Judicial 





Bond Business,’ and James E. Powell, 
agency vice-president of the Provident 
Life & Accident, who spoke on “Acci- 
dent Insurance as an Agency Builder.” 

The breakfast group meetings brought 
out discussion on rural agents’ plan, 
mutual competition, unfair competition 
and part time agents. The speakers in- 
cluded Executive Vice-President Petti- 
grew, W. C. Brown, Chattanooga; B. C. 
Gross, Nashville; Russell Briscoe, Knox- 
ville; John Oldham, Johnson City; Allen 
Fisher, Memphis; A. V. Patton, Jack- 
son, and H. A. Bransford, Union City. 


Service to Survivors 


The association enacted an original 
provision to its constitution when it 
adopted the resolution for service to sur- 
vivors in the case of the death of any of 
its members. 

In case of the death of any member 
the widow, executor or administrator 
may ask the association to appoint a 
committee of three to advise with and 
assist in the preservation of the agency 
or in its sale, the resolution provides. 

The members pledge that they will 
refrain from any extraordinary solicita- 
tion of the business of the deceased 
member and that they will render all 
reasonable assistance in the preservation 
or sale of the business. Extraordinary 
solicitation means wholesale solicitation 
of assured or business of the deceased 
member through a general or special 
knowledge of the deceased member’s 
busiriess, the resolution asserts. 

Advice of this privilege of assistance 
and pledge of members shall be sent by 
registered mail to the widow or re- 
sponsible person most vitally interested 
immediately upon receipt of information 
of death of a member. 


Pro-Stock Principles 


Principles of pro-stock companies 
were sounded in addresses of Mr. Otstot, 
Mr. Gustetter and Mr. McGilton, and 
ran as a thread of discussion through- 
out the program. President Keese re- 
viewed the work that had been done by 
the Business Development committee, 
which in cooperation with the field men 
has divided the state into eight districts 
with a committee of agents and field 
men in charge. 

President Keese named the following 
agents’ central committee: Douglas Hall, 
Nashville; Phelps Smith, Nashville, and 
Leslie M. Ross, Gallatin. President 
Keese also named the following com- 
mittees: Nominations, Allen Fisher, J. 
B. Irvine and I. G. Chase; Resolutions, 
Mark Bradford, Victor Williams and 
Web Brown. 

Chairman Charles B. H. Loventhal of 
the legislative committee recalled enact- 
ment of a drivers’ license law with an 
extensive responsibility feature. 

Thanks were extended to Commis- 
sioner McCormack for his approval of 
the retrospective rating plan for com- 
pensation risks. 


North Carolina Record 


Manager Otstot gave statistics to 
show the advancement in the North 
Carolina association since’ the adoption 
of the managerial plan in 1933. Prior 
to the creation of this office, there were 
196 members where there are 512 today. 
Under the old plan there were 14 
boards in the large cities. Agents now 
have secured, said Mr. Otstot, 69 local 
boards, there being a number of county 
local organizations with only two agents 
in each county group. The previous 
year there were members in 46 towns 
and now there are 147 towns repre- 
sented. 

Commissioner McCormack discussed 
various features of the agents and brok- 
ers licensing laws. He said a large num- 
ber of financial agents such as mortgage 
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companies, building and loan associa- 
tions and brokers placing loans, even in- 
cluding some mortgage brokers repre- 
senting federal agencies, are coercing 
customers in the selection of agent and 
company. A very few of these agencies 
that are also engaged in the insurance 
business are in severe violation and are 
liable to penalties by offering a consid- 
eration or inducement not specified in 
the insurance policy contract. That con- 
sideration or inducement, he said, is a 
requrement that the borrower designate 
a particular company or agent on any 
insurance becoming necessary to protect 
the collateral on both life and property. 

The department, he said, after a for- 





mal hearing, has cancelled the licenses of 
quite a few agents connected with loan 
agencies. “It is the intent of both the 
law and the commissioner,” he declared, 
“to protect the right of every citizen 
to select his own insurance agent and 
company without coercion or fear of re- 
prisal by the loaning agency.” 


Legitimate Loan Agency 


Mr. McCormack recalled that an 
agent must prove he is writing at least 
four times as much business for the pub- 
lic as he is writing controlled business. 
It is possible for a legitimate loan 


agency to operate a legitimate insurance 
(CONTINUED ON PAGE 47) 
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AMERICAN AUTO AGENTS — 


— know that in American 
Auto’s vast countrywide or- 
ganization its entire person- 
nel from file clerk to executive, 
is working for the more : 
| friendly and more intelligent 
| handling of their automobile i 











i] insurance problems — Spe- 
cialization does make a 
| difference. 
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Total Admitted Assets Surplus to Policyholders 








more than more than| 

$18,000,000 $8,000,000 | 
} 
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AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President ST. LOUIS, MISSOURI 
“Oldest and Largest Insurers of Automobiles Exclusively” 
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CASUALTY AND SURETY SECTION 


Page Twenty-three 





Market Crash 
Melts Surpluses 
of Insurers 





Expect Fidelity Losses — 
Agents Fear Tighter Cas- 
ualty Underwriting 





The stock market situation has re- 
placed all else in the minds of insurance 
company executives this week. For 
some time insurance people as well as 
the rest of the financial and industrial 
community have been watching the 
trend of the market with forebodings, 
but the extent of the break this week 
was decidedly a shock. 

Millions of dollars in surplus have 
melted away from fire and casualty 
companies by the action of the stock 
market. The precise extent of the de- 
cline is difficult to estimate, but the fact 
that fire and casualty companies have 
suffered is witnessed by the decline in 
the prices of their shares. Some of the 
largest institutions have doubtless lost 
$10,000,000, $15,000,000 and $20,000,000 
in surplus as compared with Dec. 31, 
1936. 


Discouraging to Shareholders 


The decline is discouraging to insur- 
ance company investors, but it has by 
no means reached the point where it is 
the least bit discomforting to the com- 
panies so far as their operations are 
concerned. Surpluses on Dec. 31, 1936, 
had reached fabulous figures in many 
companies. These surpluses, at least so 
far as the fire companies were con- 
cerned, were larger than were needed as 
a margin of safety. Indeed the size of 
the surpluses has been something of a 
worry to managements. They have felt 
with so much free funds they should 
write a great deal more business and 
the fact that business has been so diffi- 
cult to obtain has been discouraging. 

The casualty companies have not had 
nearly as redundant surpluses as the 
fire companies. As Commissioner 
Blackall of Connecticut pointed out in 
his talk last week before the big casu- 
alty convention at White Sulphur 
Springs, W. Va., the casualty companies 
are writing about four times as much 
business in relation to their capital and 
surplus as are the fire companies. Con- 
sequently the reduction in surplus 
caused by the stock market decline is 
more mamentous to the casualty com- 
panies than to the fire people. It may 
have the tendency to cause casualty 
companies to be even more choosey in 
their underwriting. 


Extremely Selective 


Casualty companies have not had dif- 
ficulty in getting business. They have 
been extremely selective and that policy 
has caused the agents to become dis- 
satisfied and querulous. Frequently the 
fire companies are held up as examples 
of tolerant underwriters and by cam- 
Parison the casualty companies are con- 

(CONTINUED ON PAGE 32) 





Casualty Agents Pray for 
Conference Procedure 


By. DOROTHY B. PAUL 


Cliff C. Jones of Kansas City was 
elected president of the National Asso- 
ciation of Casualty & Surety Agents at 
the annual meeting in White Sulphur 
Springs, W. Va. and W. D. O’Gorman 
of Newark is the new vice-president. 
Charles H. Burras of Chicago continues 
as secretary. 

Retiring President C. A. Abraham- 
son of Omaha is chairman of the execu- 
tive committee. Lew H. Webb of Chi- 
cago and J. W. Henry, Pittsburgh, have 
been named on the executive committee. 
The other members are J. M. Barkdull, 
Cincinnati, C. M. Bend, St. Paul, Glenn 
E. Charlton, Lawrence, Kan., Carl_P. 
Daniel, St. Louis, Wade Fetzer, Chi- 
cago, C. F. J. Harrington, Boston, John 
T. Harrison, New York City, Joseph F. 
Hickey, St. Louis, E. R. Ledbetter, 
Oklahoma City, B. W. McCluer, Kansas 
City, James R. Millikan, Cincinnati, H. 
W. Schaefer, New York City, and M. R. 
Whited, Cleveland. New members of 
the joint conference committee are 
John T. Harrison, New York City and 
George Blossom, Jr., Chicago. 


Discuss Long Haul Market 


The agents’ final meeting was devoted 
to a discussion of markets for and the 
handling of truck and bus business. It 
was agreed to refer this matter to the 
joint conference committee for further 
action. 

A new membership program was dis- 
cussed. Mr. Abrahamson suggested the 
appointment of one man in each state 
to assist in carrying out a campaign for 
new members. 

Pursuing the point brought out by 
Wade Fetzer in the raund table discus- 
sion, the agents adopted a resolution 
urging the necessity of smarter mer- 
chandising by the casualty and surety 
business. The resolution states that the 
casualty and surety business, needs an 
“organized, comprehensive program for 
the merchandising of its product similar 
to that in existence in the fire insur- 
ance field.” Such a program, the reso- 
lution asserted, should be the subject 
of negotiation and planning by the joint 
committee with the company executives 
conference committee. 


Resolution on Conferences 


The serious intent of the producers 
to secure effective cooperation from the 
companies is indicated in the resolution 
concerning the joint conference com- 
mittee, the text of which is: 

“The National Association of Cas- 
ualty & Surety Agents restates the prin- 
ciple that whenever a reduction in com- 
mission ta the producer is contemplated 
or proposed to produce a lower rate to 
the large buyer of insurance or for any 
other purpose whatsoever, that a cor- 
responding ratable reduction in the 
home office expense loading shall at the 
same time be made. 

“The National Association of Insur- 
ance Agents stands firmly on the prin- 
ciple that the producers and companies 
have a community of interest in the 
business and that each must respect the 
rights of the other. 





“The National Assaciation of Cas- 
ualty & Surety Agents, National Asso- 
ciation of Insurance Agents and Na- 
tional Association of Insurance Brokers, 
representing the entire organized pro- 
ducers of casualty and surety business 
have organized a committee known as 
the praducers joint conference commit- 
tee and we respectfully urge that all 
matters in negotiation between the or- 
ganized producers and the companies 
shall be referred to and handled by this 
committee. 


Authority Is Given 


“This committee should have author- 
ity to act for the producers and to that 
end the members of such praducers 
joint conference committee are hereby 
given authority to pass upon, approve 
or reject any problems considered by 
such joint committee and their action 
shall be binding on this association. 

“The company executives association 
have appointed a conference committee 
to meet with the producers joint con- 
ference committee and we respectfully 
urge that such committee should be 
clothed with authority to bind the com- 
panies on all matters considered in con- 
ference by such committees. 

“We respectfully urge that a meeting 
of these two committees should be 
speedily held and the work of these 
committees organized and a definite 
program agreed upon.” 

There was no delay on the part of the 

(CONTINUED ON PAGE 34) 





No Crash Loss to Insurer 
in United’s Wyoming Wreck 





NEW YORK.—Wrecking of United 
Air Lines big Douglas ‘“Mainliner” 
plane high in the Rocky Mountains 
caused no loss to United’s insurance 
carrier, the United States Aviation Un- 
derwriters, as far as crash coverage is 
concerned, the only insurance coverages 
involved being passenger liability and 
workmen’s compensation. The plane, 
one of the newest type, was worth in 
the neighborhood of $100,000. With all 
the 19 persans aboard dead the disaster 
is the worst in the history of commer- 
cial aviation in this country. 

The reason that the crash coverage 
carried by United Air Lines does not 
result in loss to the insurer on the 
Wyoming crash is that the coverage 
is what is known as “excess over ag- 
gregate.” This provides that the air 
line stands its own crash losses until 
they exceed a certain total, the insur- 
ance applying only on losses in excess 
of that total. This plan enables the op- 
erating company to avoid the high cost 
of full cover crash insurance and yet 
protects it from being seriously im- 
paired by an extremely bad run of luck. 

Final settlement of compensation and 
passenger liability claims may amount 
to more than $200,000. 

Some observers believe that this acci- 
dent following the series of plane crashes 
last winter may force a rate increase. 





Drop Fight Over 
Bay State 1937 
Auto Rates 

De Cite and Companies 


Still Holding Their “Prin- 
ciples,” Cease Firing 





BOSTON—It took but 7%4 minutes for 
the second public hearing on the sched- 
ule of compulsory automobile liability 
rates for 1937, to comply with the or- 
ders of the supreme judicial court that 
a second hearing must be so conducted 
as to comply with the law. That de- 
cision nullified the rate schedule pro- 
mulgated in September of 1936. 

There were but three witnesses at the 
second hearing, these being insurance 
department officials, who swore to the 
accuracy of their records. 

The same schedule of rates has now 
been promulgated _aS was originally 
made by the commissioner a year ago. 
Counsel for the companies agreed. 
Commissioner De Celles and company 
counsel issued a joint statement. 


Text of Statement 


_ ‘After the promulgation of the orig- 
inal 1937 rates in September, 1936, the 
stock insurance companies brought a 
petition for review, claiming that the 
order establishing the rates was void 
for want of proper hearing and that the 
rates were inadequate because the com- 
missioner had failed to adopt the two- 
year rate level and had used a reduc- 
tion factor based upon the difference 
between company and department esti- 
mates of reserves. The case was tried 
before a master, who found that the 
rates were not based solely upon evi- 
dence introduced at the hearing, and 
that the rates were inadequate for the 
reasons claimed by the companies, 

_ “The case then went to the supreme 
judicial court. The court rendered a 
decision in September of this year to 
the effect that the rate order was void 
because of the failure by the commis- 
sioner to introduce formally certain evi- 
dence at the public hearing. The court 
did not rule on the question of ade- 
quacy. 


Still Contend for Principles 


“The companies still contend for these 
principles, and still claim that the meth- 
ods used by the commissioner in com- 
puting the 1937 rates will not produce 
adequate rates. The commissioner still 
maintains that his formula is adequate. 

“As a practical matter, however, all 
that either the companies or the com- 
missioner could hope for from further 
litigation at this time on the 1937 rates 
would be a vindication of principles. 
However desirable this might be, it 
seems clear both to the commissioner 
and to the companies that it would not 
be warranted in view of the loss of time 
of litigants and the court, and the con- 
fusion and uncertainty resulting to pol- 
icyholders, agents, companies and the 
department which would attend such a 
course. 

(CONTINUED ON PAGE 34) 
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Casualty-Surety Business 
Offers Great Possibilities 





Proctor of Executives Associa- 
tion Tells Opportunities at Meet- 
ing of Oklahoma Insurors 





Development of casualty and surety 
business has progressed only a little way, 
R. F. Proctor, manager fidelity and 
surety department, Association of Cas- 
ualty & Surety Executives, stated in a 
talk at the convention of the Oklahoma 
Association of Insurors in Oklahoma 
City. New coverages will have to be 
drafted and old coverages adapted to 
meet insurance protection requirements 
of new laws, new methods of doing 
business, changes in industry and meth- 
ods of living. There are also exten- 
sive fields open which will stand much 
more intensive cultivation and there will 
be new fields of yet unknown extent to 
develop, he said. 


Credit to Producers 


“While insurance has kept abreast of 
progress, the producer must ever be 
alert to the changing requirements of 
his clients,’ Mr. Proctor said. “New 
covers will be needed as time goes on 
and you should be able to ferret them 
out. The insurance fraternity should be 
given great credit for this service that 
it has rendered the public in the past 
and also in seeing to it that the com- 
panies have isued the necessary covers.’ 

He said expansion of the business by 
ever increasing premium volume is a 
goal all strive for provided it is brought 
about by prudence in selection of risks. 
“There could be no more extravagant 
waste of human effort or reckless dis- 
sipation of accumulated resources in our 
business than the unlimited increase in 
premium volume without regard to se- 
lection,” he said. 


Much Business to Get 


“Leaving aside the effect on reserves 
and capital structure, the wreckage due 
to losses from indiscriminate writings is 
too evident to deserve further discus- 


sion. There is plenty of business, how- 
ever, even with underwriting restric- 
tions. Much of it is still uncovered and 


needs to be discovered.” 

He said in spite of the tremendous 
growth of automobile casualty business 
to the premium peak of $347,302,000 for 
public liability and property damage in 
1929, it is estimated only one car in four 
carries insurance. Only one out of 20 
persons living in private residences is 
protected by burglary, theft and robbery 
cover, he said. 

There is still a large field for expan- 
sion in public liability coverage for 
manufactured products, especially food. 
There is millions of dollars worth of 
merchandise sold annually, the bulk be- 
ing insurable under this form yet only 
a small portion to date being covered. 
This applies, Mr. Proctor said, espe- 
cially to the smaller manufacturing busi- 
nesses. There are also great possibili- 
ties for growth in the boiler and machin- 
ery field. 


Trailers Offer Possibilities 


Another good possibility for the hus- 
tling producer is covering the many 
thousands of automobile trailers on the 
highways. Mr. Proctor said it is doubt- 
ful if many are properly insured and 
it is possible new forms of coverage 
may be required to meet this new mode 
of living. While most surety bonds are 
required by statute, thus not requiring 
the field man to create the business, 
in every legislative session new provi- 
sions and creation of commissions re- 
quire new surety bonds. Mr. Proctor 
said it will pay producers to watch close- 
ly the legislative acts for this type of 
business. Where the laws allow personal 
bonds, he said, agents will perform a 
real service by having the law changed 
to allow corporate surety bonds. 

In the fidelity bond field possibilities 








Opportunity Being Missed 


Commercial Blanket and Blanket Position Bonds Offer Way 
to More Sales, Aetna Casualty Man Tells Ohio Gathering 





Commercial blanket and blanket posi- 
tion bonds offer a splendid sales oppor- 
tunity, L. B. Fowler, field supervisor 
Aetna Casualty, stated in a talk at the 
Cleveland, O., gathering sponsored by 
the Ohio Association of Casualty & 
Surety Managers, initiating a fidelity 
bond campaign. Agents and brokers, 
he said, have been derelict in failing to 
offer the public proper protection against 
dishonesty losses. He cited results in | 
a survey made by the McGraw-Hill 
Publishing Company, which showed that 
only 53 percent of 667 firms interviewed | 
carried any form of insurance against | 
dishonesty loss, 

“The fact that 47 percent had not 
bonded their employes in all probability | 
meant that they had never been solic- 





though for a business employing 20 or 
less employes it can be written for 
$10,000, $15,000 or $20,000. The blanket 
amount applies to each and every em- 
ploye, but when a loss is paid it is de- 
ducted from the bond amount. An 
amount equal to this loss payment is 
immediately restored, thereby bringing 
the bond up to the original amount pro- 


; viding an additional pro rata premium is 


| 


| 


ited, or that the solicitation had been | 


casual,” ; 
bond production man, it has been my 


Mr. Fowler said. “As an agency | 


duty for some years to find the answer | 
to the 47 percent uninsured. My belief | 


is that the average agent has been a 
little confused with the various forms of 
bonds, the methods of rating and what 
has appeared to him to be too much de- 
tail. Today, these objections do not 
hold, for within the past few years— 
without much fanfare—the Surety As- 
sociation standardized two new forms. 


Called Answer to Problem 


“Frankly, their acceptance by agents 
and brokers has been disappointing, but 
nevertheless, these two forms are the 
answer to your problem. I recommend 
that you study these two bonds so that 
you may realize their tremendous sales 
possibility. Their adaptability is such 
that they can be fitted to each and every 
business—large or small—whether there 
are five employes or 1,000. I refer to 
the commercial blanket bond and the 
blanket position bond. Forget about all 
the others. Leave the others to those 
who specialize entirely in suretyship. 
What special advantages do these two 
bonds have? 

“1. All employes of an employer are 
covered. Therefore it is unnecessary 
for an employer to pick out those em- 
ployes who he thinks cause a loss. 

“2. New employes taken on during 
the year are automatically covered with- 
out additional premium. 

“3. As applications are taken on all 
new employes, the investigation service 
of the surety with respect to such em- 
ployes is available to the employer. 

“4. Premiums are figured annually 
for the ensuing year. Therefore there is 
no troublesome additional or return pre- 
mium to be figured, billed, collected or 
returned as under the usual name 
schedule bond. 


Says Bonds Are Flexible 


in 


5. The bonds are flexible, for it is 
possible under stated conditions to in- 
crease the coverage on certain key men 
at a reasonable additional cost. 

“6: The insuring clauses are very 
broad—in fact they provide the broadest 
coverage applicable to such fidelity 
bonds. 

“What are the differences between the 
two bonds? 

“1. The commercial blanket bond is 
available in multiples of $25,000, al- 








scarcely have been scratched, only about 
5 percent of fidelity losses being insured, 
Mr. Proctor said. The average business 
man is not covered, or is covered only 
inadequately against such losses. In 
1934 it was estimated dishonesty and 
embezzlement losses totalled $405,000,- 
000 of which less than 5 percent was 
covered by insurance, he said. It was 
double the national fire loss, whereas it 
is probable that fire insurance was gen- 
erally carried. 





paid for such restoration, but the 
amount restored is available only for 
losses that occur after the date of the 
restored amount. In view of that fact 
it probably is best to have the bond 
written in a fairly substantial amount. 

“2. The blanket position bond is 
available in multiples of $2,500 ($5,000, 
$7,500, etc.) up to a limit of $20,000, 
which is the largest amount for which 
the bond may be written. Each employe 
is covered for the full amount of the 
bond. For instance, if an employer has 
100 employes and carried a_ $2,500 
blanket position bond he will have a 
total of $250,000 coverage. Loss pay- 
ments do not reduce the bond and no 
restoration premium is paid by the em- 
ployer when a loss occurs. 


Advice on Their Use 


“How do you decide which bond to 
use? It has been my observation that 
the blanket position bond is best adapted 
to the business that has not over 30 
executives, department managers and 
those employed in a supervisory capac- 
ity, and field employes. Inside salesmen 
and office workers are charged at $1.50 
per employe regardless of bond amount, 
and there is no charge for factory 
workers. When those classes of em- 
ployes enumerated first are more than 
30, it is best to switch to the commercial 
blanket bond because of the premium in- 
volved. 

“Very few contracts for this form of 
insurance are closed at the first inter- 
view, so it is desirable to leave an easy 
way open for a return call. Never try 
to figure a premium in front of your 
prospect. By the time you have taken 
your manual out and gone through the 
many steps, his interest has cooled. 


Advises Information Call 


“Get the information and then upon 
return to your office determine whether 
the commercial blanket bond or blanket 
position bond is the best and what it 


will cost. You can then prepare a 
definite written proposal and _ return 
later to see your prospect. If you do 


not close the sale at that interview, con- 
tinue to call, for according to an average 
my company has compiled, at least 80 
percent will eventually buy if properly 
solicited and followed up.” 





| General Accident Get-Together 


About 50 agents of General Accident 
from eastern and middle western points 
gathered in Hot Springs, Va., Thurs- 
day, Friday and Saturday of last week 
for the annual stag get-together. 
United States Manager Frederick 
Richardson and Assistant Manager John 
H. Grady, who had been in White Sul- 
phur Springs, W. Va., earlier in the 
week for the big casualty company and 
agency convention, went to Hot Springs 
to be with their representatives. This is 
largely a social and good fellowship get- 
together, 





State Farm’s Minnesota Rally 


Two hundred Minnesota representa- 
tives of the State Farm Mutual Auto- 
mobile attended a state-wide agency 
meeting in St. Paul. A. W. Tompkins, 
agency vice-president, and Frank J. 
Brown, state director of insurance for 
the Minnesota Farm Bureau Federa- 
tion, were speakers. 





New Occupational Rating 
Theory in Illinois Filing 





Chicago Lloyds Makes Bid for 
Telephone Company Employes’ 
Cars with 45-50 Percent Cut 





A new theory of automobile rating— 
by occupational classification—is embod- 
ied in the automobile rate filings made 
in Illinois by Chicago Lloyds. If it is 
upheld by the insurance department 
some interesting questions will arise un- 
der the recent order of Insurance Direc- 
tor Palmer that so-called fictitious fleets 
could no langer be written—that is, 
fleets of separately owned private pas- 
senger cars of employes of corporations. 

Mainly involved in the filing is the 
fleet of the Illinois Bell Telephone Com- 
pany’s employes’ cars, which has been 
a plum fought over in Chicaga for some 
years, changing hands frequently. 


Sets Up Four Groups 


Chicago Lloyds filed for three occupa- 
tional classifications, it is understood on 
good authority: Electrical, with a rate 
45 to 50 percent below manual; steel, 35 
ta 40 percent below, and packing houses, 
25 to 35 percent below. There was an 
additional “general” classification taking 
in all other types of assured, the filing 
being for a rate 20 to 25 percent below 
manual. 

A number of other companies are un- 
derstood to have filed rates classified 
by occupations, but none bearing the 
significance of the Chicago Lloyds’ fil- 
ings. 

Until such time as the insurance de- 
partment should elect to disapprove this 
filing as unwarranted by experience, 
Chicago Lloyds is free to write on the 
new basis. The department, it is under- 
stood, is analyzing the experience and 
rate filings for all companies and will 
announce its decisions later. 


Carlisle Durfee Appointed 
New Century Claim Head 


Carlisle Durfee, well known Chicago 
insurance man and attorney, has been 
appointed by the New Century Casualty 
of that city as general attorney in 
charge of the home office claim depart- 
ment. The functions of this depart- 
ment are largely supervisory, and here- 
tofore have been directed by Walter 
Salomon, underwriting manager, and 
others of the home office staff. The 
department’s facilities are being enlarged 
under direction of Mr. Durfee. 

He has been in insurance since 1916, 
starting with the American Automobile 
in Chicago. He was claim attorney and 
assistant manager and helped to organ- 
ize the Chicago branch office. After 
five years he became a general agent 
there, joining in the firm of Walters 
& Durfee, which later by merger became 
Hodgkinson & Durfee. With dissolu- 
tion of that agency in 1932, Mr. Durfee 
turned to the practice of insurance law 
in Chicago, in which he has engaged un- 
til the present. 

He is a graduate of the St. Louis Uni- 
versity school of law of 1914 and a mem- 
ber of the Missouri and Illinois bar, ad- 
mitted to practice before state and fed- 
eral courts of both states. Mr. Durfee 
for three years has lectured in the cas- 
ualty III class of the Insurance Insti- 
tute course in Chicago held under 
auspices of the Insurance Education 
Committee. 








Revive Seattle Association 


SEATTLE—The Accident & Health 
Managers Association of Seattle has 
been reorganized with 20 charter mem- 
bers. Paul R. Green, Aetna Life, is 
president; H. O. Fishback, Northern 
Life, vice-president; S. S. Bjorn, Con- 
tinental Casualty, secretary-treasurer. 
Al Carson, Hartford Accident, and G. 
C. Fuller, North American Accident, 
are on the executive committee. 
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London Lloyds May Hope : 

SS Siinste hae Gheenn Canadian Speaker | 1 eam of Palmer and Welton 
Extension of License to Dec. 31 Stars at \ ' hite Sulphur 
Seen by Producers as Intention . | ae 
ey eae One preddent’ Massachusetts Bonding, ‘was | and Glenn Chariton of Lawrence, Kam 


Landon Lloyds by securing a second 
extension of its Illinois license, permit- 
ting it to service risks until Dec. 31, 
but not to write new business except 
surplus lines, may be fencing for time 
in the hope that Governor Horner will 
call a special session of the legislature 
and that a proposal to modify the 
Lloyds section of the insurance code 
would be successful. 

An amendment sponsored by Lloyds 
counsel was rejected by the last legisla- 
ture. Under the code as passed, it is 
believed, Insurance Director Palmer has 
no discretion but must enforce the re- 
quirement which is causing the present 
misunderstanding with London Lloyds. 

This opinion was expressed this week 
by one of Llayds’ Illinois representa- 
tives. He said undoubtedly considerable 
pressure has been brought on London 
Lloyds by the Illinois representatives to 
negotiate some basis on which Lloyds 
can continue to operate in and fram the 
state as a licensed carrier. 


Kentucky License Unused? 


Everything points to a persisting hope 
of the underwriters that an arrangement 
can be made. It is known that the Ken- 
tucky license secured by London Lloyds 
not long ago was negotiated by a Ken- 
tucky insurance man who had in mind 
mainly the writing of long haul trucks. 
Sa far as is known this has been little 
if any used. Experience on long haul 
risks proved so bad that London Lloyds 
as well as most other carriers adopted 
a policy of rarely writing these. 

Another medium which many insur- 
ance men believed might be employed 
by London Lloyds to cantinue its busi- 
ness in this country on an authorized 
basis was that of making an arrange- 
ment in a state with a small primary 
carrier which reinsured most of its lia- 
bility in London Lloyds. It was said 
in some instances it was believed this 
was done on a basis under which the 
primary carrier received a small fee. In- 
surance men felt this was merely a 
means of using the name and license of 
the lacal carrier. 

This development, it is said, occurred 











J. J. MAGRATH, New York 


One of the chief speakers at the an- 
nual meeting of the Ontario Fire & Cas- 
ualty Insurance Agents Association at 
Toronto was J. J. Magrath, formerly 
chief of the rating bureau in the New 
York insurance department, who is now 
with Chubb & Son of New York City. 








in North and South Dakota, Oklahoma 
and Missouri, and perhaps other states. 
However, it is reported to have been 
concerned mainly with long haul truck 
risks, which no longer are sought. 

However, this arrangement did nat 
and could not get around the law re- 
quirement general in this country that 
a carrier not cover any risk for more 
than 10 percent of its capital and sur- 
plus. This is the main issue in the 
Illinois difficulties of London Lloyds, 
arising over the 10 percent limitation 
provision in the Lloyds ‘section. 

For this reason, it is believed there is 
little to the rumors that London Lloyds 
would form an Illinois insurance cor- 
poration to serve as a vehicle. 


The G. A. Holland Company agency, at 
711 Register & Tribune building, Des 
Moines, for the last nine years, has 








moved to 304 Liberty building. 


} ance 


toastmaster at the banquet during the 
convention of the casualty executives 
and agents in White Sulphur Springs, 
W. Va. He declared that C. H. Burras, 
Chicago agent, had gone on a sit-down 
strike and declined to present the prizes 
and the task was delegated to Insur- 
Director Palmer of Illinois. 

Richard E. Bockenkamp of St. Louis 
came off with the top honors in galf 
and his name is to be inscribed on the 
trophy presented by President Charles 
R. Miller of Fidelity & Deposit. 

Other golf winners are: 

Mrs. T. A. Engstrom, Philadelphia; 
Mrs. John G. Yost, Baltimore; Mrs. H. P. 
Jackson, Newark; Mrs. T. L. Kane, Phil- 


adelphia. 
Also: M. R. Johnson, Pacific Indem- 
nity; Franklin Vanderbilt, Indemnity of 


North America, New York; J. P. Hacker. 
Standard Accident; Geo. E. Tribble, 
Maryland Casualty; Paul Rutherford, 
Hartford Accident; Francis S. Carnes, 
Baltimore; Vincent J. Armstrong, Jack- 
sonville, Fla.; Glenn Charlton, Lawrence, 
Kan.; Robert C. Knox, Hartford; Wm. M. 
Smith, Flushing, N. Y. 


Others are: T. A. Bngstrom, Phila- 
delphia; Howard Abrahams, National 
Surety; Wallace Falvey, Massachusetts 


Bonding; J. M. Haines, London Guaran- 
tee; J. S. Turn, New York; Owen Mitchell, 
St. Louis; Milton R. Whited, Cleveland; 
Frank R. Bell, Charleston. W. Va.; Carl 
P. Daniel, St. Louis; Wm. D. O’Gorman, 
Newark; Commissioner C. W. Lovejoy, 
Maine; William Leslie, National Bureau 
of Casualty & Surety Underwriters. 

In addition: Wilmot Smith, Aetna 
Casualty; H. P. Dunham, American 
Surety; H. P. Linn, Central Surety; F. A. 
Bach, Fidelity & Deposit; J. R. Sydnor, 
Kansas City; C. A. Abrahamson, Omaha; 
Byron Picton, Toledo; E. R. Ledbetter, 
Oklahoma City. 

* * x 

President J. M. Haines of the Inter- 
national Association of Casualty & 
Surety Underwriters, in introducing the 
seven insurance commissioners present, 
said they were suffering from a “code in 
the head.” 

* * * 

Among those arriving who went to 
White Sulphur from convention of Na- 
tional Association of Insurance Agents 
at Dallas were Mr. and Mrs. C. A. Abra- 
hamson of Omaha, Mr. and Mrs. John 
G. Yost of Baltimore, Spencer Welton, 
Philip F. Lee of Baltimore, John R. Rob- 





* * * 


Superintendent L. H. Pink admits that 
the morning he went horseback riding 
at White Sulphur he and the horse were 


not “of the same mind.” 
*x* * * 
Mr. and Mrs. James R. Millikan of 


Cincinnati were welcomed back to the_ 
convention after an absence of two 
years. 

* * * 

Mrs, William Leslie of New York ac- 
companied her husband, who is the gen- 
eral manager of the National Bureau of 
Casualty & Surety Underwriters, to the 
convention for the first time. 

* * * 

J. Arthur Nelson, president New Am- 
sterdam Casualty, motored from Balti- 
more with his daughter, Alice, and his 
son, Boyd Nelson. 

* * * 

Assistant Secretary of War Louis John- 
son Was warmly greeted. He has an ex- 
tensive insurance acquaintance. It was he 
who presented the brief that won from 
the federal authorities the significant 
decision that agents under contract with 
America Fore companies are not em- 
ployes within the meaning of the social 
security act. 

*x* * * 

Claude W. Fairchild, acting manager 
Association of Casualty & Surety Execu- 
tives, who was responsible for the pro- 
gram of speakers at the convention, was 
congratulated on his management and 
particularly for his success in obtaining 
Mr. Johnson as a speaker. 


Hoffman Talks to Women 


The one line that the average insur- 
ance office girl doesn’t know much about 
is surety bonds, which is why the De- 
troit Insurance Women’s League dated 
Charles L. Hoffman of the U. S. 
Fidelity & Guaranty branch there for 
the October meeting. Fifty women 
gave his very matter of fact presenta- 
tion their close attention. The time 
given him being limited, he dwelt mostly 
on the fraud bond form and supple- 
mented his talk with a lesson in the 
storekeepers’ burglary policy. 


New companies that have entered Cali- 
fornia include Manufacturers Casualty of 
Philadelphia and Houston Fire & Cas- 
ualty, Houston, Tex. 





New Officers of Casualty Organizations 








CLIFF C. JONES 


Cliff C. Jones, head of the R. B. Jones 
& Sons agency of Kansas City, chair- 
man of the Kansas City Fire & Marine 
and past president of the National As- 
Sociation of Insurance Agents, was 


JOHN A, DIEMAND 


elected president of the National Asso- 
ciation of Casualty & Surety Agents at 
the annual meeting in White Sulphur 
Springs, W. Va. John A. Diemand, 
executive vice-president of the Indem- 


Cc. B. MORCOM 


nity of North America, was elected vice- 
president of the International Associa- 
tion of Casualty & Surety Underwriters. 
C. B. Morcom, vice-president Aetna 
Casualty, was elected chairman of the 





Ww. D. 


O’GORMAN 


executive committee of the company 
organization. 

W. D. O’Gorman of Newark is the 
new vice-president of the casualty 
agents organization. 
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“Merchandising” Program 


for Agent Is Outlined. 





Speaking before the annual meeting 
of the South Dakota Association of In- 
surance Agents in Sioux Falls, Earl 
Dean, superintendent of agents of the 
Aetna Casualty, depicted the local agent 
as in fact an independent retail busi- 
ness man, with problems similar to 
those of a merchant in many respects, 
but with some definite distinctions and 
very definite advantages. His status as 
a “merchant” depends on whether as an 
agent his is a specialty shop restricted 
to a single line or two, or a department 
store with adequate facilities for provid- 
ing every kind of insurance protection. 

One of the first problems of any 
merchant is that of location, which must 
be convenient to the largest number of 
people of the class he expects to serve. 
He is willing to pay high rent if neces- 
sary to get such a location. The laca- 
tion of the agent’s office, unless he is 
interested in developing a large bro- 
kerage business, is not of major impor- 
tance. 





It is important, however, Mr. Dean 
said, that he should spend such time 
and money as may be required to de- 
velop contacts with groups offering the 
largest number of people with insur- 
ance requirements and the ability to pay 
for the protection needed. Such an in- 
vestment, he believes, should pay just 
as good returns proportionately as the 
higher rents paid by good merchants. 

Even more important is the deter- 
mining of a “merchandise policy.” 
While a merchant’s stock is tangible 
and can be displayed, that of the agent 
is intangible and requires quite a differ- 
ent sales technique. However, one of 
the major factors in the continued suc- 
cess of either is confidence. The mer- 
chant must offer different grades of mer- 
chandise to meet the requirements of 
his customers, although some stores are 
built on “quality,” while others are defi- 
nitely built on “price.” 

An increasing number of agents, at a 

(CONTINUED ON PAGE 34) 






































WE WORK WITH YOU! 


Complete cooperation in every phase of agent 
relations is a part of the personalized, integrated 
service provided by the Builders & Manufacturers 
Casualty Company. Through it, the best interests of 
policyholders and agents are served. 


Inquire about the services B. & M. offers and the 
agency building opportunity that is available. 


A STOCK COMPANY 
Writing 
AUTOMOBILE, 
WORKMEN’S COMPENSATION, GENERAL 
PUBLIC LIABILITY INSURANCE 


Bumpers & MANUFACTURERS 
Casuattry Company 


120 SOUTH LA SALLE STREET, CHICAGO, ILLINOIS 
































Bay State Governor Is 
Silent on Probe Report 





BOSTON.—Governor Hurley has let 
it become known that he will withhold 
comment on the report of the legislative 
committee investigating the defunct 
Commonwealth Mutual Liability, which 
charged the commissioner with wreck- 
ing the company, until after he has re- 
ceived the report of the one minority 
member of the committee, Representa- 
tive John W. Coddaire, Jr., who has 
intimated he would have a minority re- 
port ready some time this month. 

Interest has been aroused in the man- 
ner in which the sensational majority 
report was given out. One or two local 
papers received the report early Satur- 
day evening, Oct. 9, in time for all Sun- 
day editions. One paper did not receive 
it until its last early morning edition. 

On the other hand, postal cards mailed 
Saturday to insurance offices in the city 
offered the complete report, immediate 
delivery, for $10, to be furnished by a 
small local advertising and publicity 
agency. 

The report itself did not become offi- 
cial, or public property, until it was filed 
Monday at the state house. 

Commissioner DeCelles, returning 
fram the White Sulphur Springs cas- 
ualty convention, made his first com- 
ment on the report of the Common- 
wealth Mutual investigating committee. 

“T have just returned to my desk and 
have not yet read the committee re- 
port,” he said. “However, from news- 
paper reports I gather that these gen- 
tlemen of the majority of the committee 
have some criticism of myself and the 
supreme judicial court in the matter of 
the insolvency and mismanagement of 
the Commonwealth Mutual. The su- 
preme judicial court needs no defense 
from me, and it is obvious to fair-minded 
men from the court’s twa decisions that 
I simply did my duty in the matter.” 


Industrial Insurers Date Set 


The 1938 spring meeting of the In- 
dustrial Insurers Confcrence will be 
held May 6-7-8 in Jacksonville, Fla., it 
is announced by Frank P. Samford. Mr. 
Samford, president Liberty National 
Life of Birmingham, is chairman of the 
executive committee. 


To Honor Edson S. Lott 


A. Duncan Reid, president of Giobe 
Indemnity, is chairman of the committee 
that is arranging a subscription dinner 
in honor of Edson S. Lott at the Hotel 
Plaza in New York the evening of Nov. 
10. That is the birthday of the honor 
guest, who is chairman of United States 
Casualty and for years has been one of 
the most colorful figures in the casualty 
business. Other members of the com- 
mittee are Vincent Cullen, National 
Surety; Wallace J. Falvey, Massachu- 
setts Bonding; T. J. Grahame, Globe In- 
demnity; John J. King, Hooper-Holmes 
Bureau; John McGinley, Travelers, and 
W. M. Tomlins, Jr., American Surety. 


A. & H. Men Discuss Code 


NEW YORK—In addition to review- 
ing the work of the governing, under- 
writing. statistical and manual commit- 
tees, the Bureau of Personal Accident & 
Health Underwriters at its gathering 
here Thursday will discuss features in 
the tentative New York insurance code 
as applied to accident and health pol- 
icies, and will also consider the attitude 
of the Missouri department toward cer- 
tain standard policy clauses. Many of 
the bureau men will attend the dinner 
to Stewart L. Lamont, vice-president of 
the Metropolitan Life and head of its 
accident and health department. 


Hubbard Now Special Agent 


R. A. Hubbard, who has been With 
the American Surety branch in Kansas 
City for three years, has become a spe- 
cial agent in Kansas and western Mis- 
souri. 

















Fidelity Sales 
Rally in Cleveland 
Draws 300 


Third Meeting in Ohio 
Series—Jones Urges Insur- 


ing “Trusted Employe” 


CLEVELAND — More than 300 
turned out for the meeting here Tues- 
day in the Ohio fidelity bond produc. 
tion campaign, this being the third in a 
series of four rallies in the state. The 
undertaking is sponsored by the Ohio 
Association of Casualty & Surety Man- 
agers, and 23 surety-writing companies, 
The final meeting is scheduled for To- 
ledo Oct. 26. 

The Cleveland meeting was opened 
by Chairman K. O. Saunders, president 
Cleveland Surety Association, and man- 
ager Maryland Casualty. 

L. Calvin Jones, Youngstown, O., spoke 
from the standpoint of the agent. Cor- 
porate suretyship is ultra-modern, he 
said. As business and money increase, 


the need for corporate suretyship be- 
comes greater. 


Who Are the Defaulters? 


“Who are the defaulters?’ he asked. 
“They are ordinary people who drive au- 
tomobiles and own their homes—men 
and women of all ages—your neighbors. 
They are the trusted employes of busi- 
ness all over America. They may bor- 
row a little from the company with every 
intention of paying it back but the ob- 
ligation piles up until they have no 
chance of meeting it. They may be try- 
ing to help friends or relatives or their 
Own circumstances may drive them to 
it. Defalcations increase year after 
year, 

“T believe most people appreciate the 
call. of an agent who really knows his 
business. We must be able to explain 
the contracts we sell in a way that will 
be understood. Working knowledge of 
the business is comparatively easy to 
acquire. Rates on bonds are changing 
continually. Manuals should be kept up 
to date.” 

Mr. Jones 





classified prospects as 


‘clients for whom the agent has written 


other lines; those who are entirely new 
so far as any agent is concerned, and 
then competitors’ clients. 

“IT believe,” Mr. Jones said, “you 
should create your own clients. And 
the people to whom you have sold other 
forms of insurance are your best pros- 
pects. Af you take business from your 
competitors, it indicates that those cus- 
tomers are subject to change and the 
business probably won’t stay on your 
books anyway. 


Methodical Selling 


“Be methodical in your selling pro- 
gram. Talk about the prospect’s busi- 
ness. Ascertain the number of employes 
and the class of work done. Ask the 
prospect if he has ever considered fidel- 
ity bonds. Point out that business is 
becoming more complex and it is im- 
possible to watch all employes closely; 
that total estimated losses in the United 
States each year will run from $200,- 
000,000 to $400,000,000. He probably 
insures his factory against fire and his 
boilers against explosion. He may even 
insure his golf clubs. Yet he will per- 
haps overlook insurance on his bank 
balance and his securities which are 
among his most valuable assets. The 
prospect will give you a lot of arguments 
but he cannot give good reasons for 
not buying. Some claim they permit 
only trusted employes to handle money. 

(CONTINUED ON PAGE 35) 
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a travel to and from school, do considerable 
driving, engage in sports and many other activities and 
are constantly exposed to accidents every day of their lives. 
They need Accident Insurance which will provide funds for 
their proper care — pay for hospital, surgical and medical 
expense —in case they are injured. The Atna Capital 


Accident policy is ideally suited to their requirements. 


Every student, male or female, age 16 or over, is a 


prospect for Accident Insurance. The purchase of this pro- 
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tection, however, is usually made by a parent or guardian. 
The 42tna has a convenient plan whereby agents can sell 
“Etna Capital Accident policies to parents covering their 


sons or daughters away at school or college. 


tna representatives not only capitalize on students’ 
need for Accident Insurance but they also add to their 
commission income by selling the many other Etna Acci- 
dent policies designed to meet the needs of men and women 


in practically every walk of life. 
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FETNA LIFE INSURANCE COMPANY 


HARTFORD 


CONNECTICUT 


Affiliated with The Attna Casualty and Surety Company, The Standard Fire 
Insurance Company and The Automobile Insurance Company of Hartford, Conn. 
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ACCIDENT AND HEALTH 





Year’s Activities Scheduled 


Notable Program of Speakers An- 
mounced by Chicago Accident & 
Health Association 








A complete schedule of the activities 
of the Chicago Accident & Health As- 
sociation for the present season was dis- 
tributed in printed form at this week’s 
meeting of the association and was ex- 


plained briefly by A. D. Anderson, Con- 
tinental Casualty, chairman program 
committee. 


The three big events of the year are 
the Accident & Health Sales Congress, 





Jan. 12, in charge of R. W. Abbott, | 


Provident Life & Accident, chairman 
educational committee; the annual stag 


party, Friday evening, Feb. 11, C. Tru- | - | 2 : 
man Redfield, Mutual Benefit Health & | Powell, vice-president Provident Life & 
Accident, chairman, and the National | Accident. 


Accident & Health Week breakfast, 
Tuesday morning, April 26. The date 
for the sales congress was selected be- 
cause of the fact that the executive com- 
mittee of the National Accident 





& |'son from Cleopatra,” 


Health Association is to meet in Chi- 
cago the previous day and a number of 
men of national prominence in the busi- 
ness will be there at that time. A lunch- 
eon meeting will also be held Jan. 11, 
the day of the National association’s 
meeting, when A. M. Holtzman of 
Denver, national president, will speak 
on “Eyes and Ears—for What?”. 


Speakers for Other Meetings 


A number of nationally knawn speak- 
ers have also been secured for the other 
meetings. The schedule includes: 

Nov. 9—‘“‘Wake Up and Go to Work,” 
E. H. O’Connor, secretary United 
States Casualty. 

Dec. 14—“Five-Minute Day”—10 five- 
minute talks by members of the Chicago 
association on topics of general interest 
ta accident and health men. 

Feb. 8—“Simplicity in Selling,” J. E. 


March 8—“Blind Man’s Buff,” Floyd 
Holdren, field supervisor Mutual Bene- 
fit Health & Accident, Omaha. 

April 12—“‘A Salesman Takes a Les- 
S. C. Carroll, 





president Health & Accident Under- 
writers Conference; half-hour program 
on managers’ problems, R. W. Abbott, 
chairman. 

May 17—Half-hour program on gen- 
eral agents’ prablems and _ business 
meeting. 

June 2i—Evening meeting—election 
of officers, reports of committees, plans 
for next year. 

Reports from several of the commit- 
tees were also presented at this week’s 
meeting. Bryan B. Blalock, executive 
secretary of the Lions Club, spoke on 
“Ten Requisites for Success in the Ac- 
cident & Health Business.” Emphasiz- 
ing that this is the day of specialization, 
he listed as his 10 requisites for success 
as a salesman in any field: (1) Work 
hard, (2) study diligently, (3) have in- 
itiative, (4) love your work, (5) be sys- 
tematic, exact, (6) have courage, keep 
on trying, (7) be friendly, (8) be able 
to develop personality, (9) do your best, 
(10) wear a friendly smile. 


To Widen Pittsburgh Program 


PITTSBURGH.—A program of 
greater scope for the Accident & Health 
Insurance Managers Association will be 
projected at the monthly meeting Thurs- 
day night. Plans for increasing mem- 
bership and enlarging activities will be 
discussed, and the possibility of hold- 
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ing a sales congress will be considered, 

Stephen Ridgley, Hooper Holmes Bu- 
reau, will speak on inspection of acci- 
dent and health risks. 





California Joint Meeting Set 


Los Angeles and San Francisco Clubs 
Unite for Meeting in Los Angeles 
Oct. 29 





LOS ANGELES.—The annual joint 
convention of the Accident & Health 
Managers Club of Los Angeles and the 
San Francisco Accident & Health Club 
will be held Oct. 29 in Los Angeles, 
Los Angeles speakers will include W, 
G. Gastil, manager Connecticut General 
Life; I. O. Levy, vice-president Beh. 
rendt-Levy Agency; W. E. Lebby, state 
manager Massachusetts Indemnity, and 
Ralph Y. Yambert, president of Ralph 
Y. Yambert Co. 

C. H. Thrift, president of the Los 
Angeles club, stated that a number of 
speakers from the San Francisco club 
will also appear on the program and that 
that club will be represented by a large 
delegation. It will be an all-day con- 
vention, beginning at 9:45 a. m. Ten 
important subjects will be covered by 
talks and discussions. The event will 
conclude with a banquet and entertain- 
ment program in the evening. H. B,. 
Johnson is chairman of the convention 
committee. 





Social Security Move to 
Health Cover Indicated 


The recent speech of A. J. Altmeyer, 
chairman of the social security board, at 
the national convention of the American 
Federation of Labor in Denver, in which 
he indicated that the board is planning 
to broaden greatly the scope of social se- 
curity in this country under federal 
auspices, has created considerabe discus- 
sion and conjecture as to what was 
meant. 

It was indicated that the board is 








Accident Makes Friends in 
Building Local Agency 





No other line of insurance, with the 
possible exception of life, offers so wide 
a range of prospects as does accident 
insurance, said James E, Powell, agency 
vice-president Provident Life & <Acci- 
dent, before the Tennessee Association 
of Insurance Agents at the annual 
meeting in Chattanooga. 

With few exceptions all individuals 
are prospects for accident insurance. If 
they are gainfully employed they need 
income protection. If not, they still 
need coverage for medical and surgical 
bills, hospitalization and other expenses 
which are constantly increasing. The 
loss frequency in the accident business 
makes it an especially good coverage 
to sell. About one fire policy in every 
1200 becomes a claim each year while 
the ratio in the accident business is 
about one in eight. For this reason the 
benefits of an accident policy are more 
readily realized by the assured, It gives 
the client a chance to do some little 
collecting instead of always paying the 
premium 

Crop diversification in farming can be 
well applied to insurance, said Mr. 
Powell. Local agents will find it profit- 
able to develop a good line of accident 
business. Accident insurance aids in 
building a clientele and makes friends 
for the office. From accident it is only 
a logical step to secure other business. 
If an agent is content to write his pres- 
ent general lines and let the other fel- 
low have the accident business, it 18 
possible that the other agent will use 
accident as an entering wedge to gain 
the customer’s entire line. Accident i- 
surance makes a local agent money, I- 
creases his clientele and aids in holding 
business. 
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planning a health insurance program. 

“IT should like to suggest,” Mr Alt- 
meyer said, “that there are considera- 
ble advantages in breaking down the 
discussion of so-called health insur- 
ance into two phases: Provision for med- 
ical care, and protection against wage 
loss. In the social security act we al- 
ready have two plans for social insur- 
ance against loss of wages; unemploy- 
ment compensation provides protection 
against temporary loss of income due 
to a particular cause—involuntary unem- 
ployment; old-age insurance. against per- 
manent loss of income due to a particular 
cause—old age. Loss of wages due to ill 
health or physical disability may also 
be either temporary or permanent. Many 
students in this field believe that a use- 
ful analogy may be drawn between the 
two insurance programs already in op- 
eration and the unsolved problems of 
economic protection against loss of 
wages due to these two kinds of phys- 
ical disability. They suggest that the 
economic risks of temporary disability 
might perhaps be approached along lines 
similar to those worked out for unem- 
ployment compensation and, still earlier, 
for workmen’s compensation; and that 
provision for permanent disability might 
follow a pattern somewhat like that al- 
ready worked out for old-age insurance.” 


Study Definition of Group A. & H. 


TORONTO—In an attempt to arrive 
at a definition that can be recommended 
as standard, of group accident and 
health, a subcommittee representing 
both the United States and Canadian 
insurance commissioners’ organizations 
is meeting here this week. Fundamental 
differences must be reconciled between 
one type of insurer that desires a lim- 
ited definition of group A. & H. and 
anather type that desires a liberal ap- 
plication of the group idea. 

Superintendent McNairn of Ontario 
is chairman of the subcommittee. The 
other members are Paul R. Taylor, dep- 
uty superintendent of New York, and 
Mr. Madden of the Pennsylvania de- 
partment. A number of company rep- 
resentatives are also on hand. 








Issues “Dual Service” Policy 


The “dual service” disability policy 
of the Inter-Ocean Casualty offers com- 
plete hospital coverage in connection 
with disability benefits. It pays for five 
years for total accident disability, with 
two-fifths partial for six months; eight 
months for confining illness (starting 
with the eighth day) and one-half non- 
confining for two months. 

The hospital indemnity, which re- 
mains the same regardlesss of monthly 
indemnity purchased, includes $4 per 
day for 21 days in any one policy year 
for hospital confinement, up to $10 for 
use of operating room and up to $5 
each for as many as three x-rays. It 
allows choice of indemnities for disloca- 
tion and fractures and pays far five 
treatments at $2 each for nondisabling 
injuries. Airplane accidents to fare- 
paying passengers are covered. Death 
and dismemberment indemnities in- 
crease 1 percent per month for 50 
months. It is issued to men only. 

The annual premium for $100 monthly 
and $1,000 principal sum for ages 17-49, 
class AA, is $37.20. It can also be writ- 
ten on the monthly basis, with premium 
of $3.10 for the same class. 


Wilson Heads Omaha Company 

G. H. Wilson has just become presi- 
dent of the General Health & Accident 
of Omaha, which was incorporated early 
in 1936 but did not write any business 
in that year. The company has estab- 
lished offices at 714 Omaha National 
Bank building and is issuing a complete 
line of commercial health and accident 
Policies and a special policy written ex- 
clusively for personal loan companies 
m connection with their loans. It will 
operate for the present only in Nebraska 
ut expects to expand next year into 
several more states. 

Mr. Wilson was for three years with 
the World af Omaha as vice-president, 








resigning to take charge of the new 
company. Before going to Omaha he 
was with the Detroit Life in Detroit. 





Issues Hospitalization Policy 
United Hospitalization Service, 
which is affiliated with the Suwannee 


Life of that city, is issuing a hospitaliza- 
tion policy which provides nursing not 


Su- | 
wannee Life building, Jacksonville, Fla., | 


| to exceed $5 per day for hospital room 
| for 21 days each policy year; up to $10 
| for operating or delivery room, $12 for 
anesthetics, $5 for ambulance service, 
$10 for medicine and bandages and $25 
for x-ray. The cost for the first member 
of any family is $3 quarterly, second 
member $2.75 and each additional mem- 
ber $2.50. There is also a registration 
fee of $1. The rates are the same for 
everyone from age 5 to 70. It has es- 


tablished branch offices in eight Florida 
cities in addition to the main office at 
Jacksonville. 





Report on the North American 


A convention examination of the 
North American Accident conducted by 
Illinois, Washington and the District of 
| Columbia as of May 31 shows capital 
| $400,000, assets $2,880,069, contingency 








Each of us feels himself to be unique—and we are—no two individuals are alike. By what 
standards, then, can we safely judge others? How can we measure their inner strength 
—their moral stamina—if we cannot safely judge others by ourselves? 

National Surety Fidelity bonds bring certainty and security to this last frontier of 
science —human nature itself. Experienced executives regard their cost as necessary 
“life” insurance for business. But records show even experienced management usually 
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reserve $300,000, premium reserve 
$1,157,297, net surplus $402,150. The 
examiners found that the policyholders 
were fairly treated and the company 
was found in sound financial condition 
with an efficient management. 





Lebby Agency Is Leader 


William E. Lebby of Los Angeles, 
California state manager Massachusetts 
Indemnity, led all branches of the com- 
pany in September for paid production 
of new business. His agency also won 
second place for the month for the Gen- 
eral Accident, which he represents as 
general agent. 


Conference to Meet May 24-26 


While the date for the annual meet- 
ing of the Health & Accident Under- 
writers Conference was not set definitely 
at the meeting of the executive meet- 
ing in Chicago last week, it is prac- 
tically certain that it will be held May 





24-26 at the Edgewater Beach Hotel, 
Chicago. Those will be the dates, un- 
less it should develop that there is some 
conflict with the meetings of other ar- 
ganizations in the same field. 


Barnes Is Columbus Speaker 


The Columbus (O.) Accident & 
Health Association at its first general 
meeting of the fall heard an interest- 
ing talk by Frank L. Barnes, agency 
vice-president Ohio State Life, on “Ac- 
cident and Health Insurance Today.” 

Ten new members were added. W. 
B. Cornett, president of the association, 
presided. 


Angsten Talks on Radio 


P. J. Angsten, chairman Illinois in- 
dustrial commission, gave a talk over 
radio station WCFL, Chicago, on the 
commission, administration of the work- 
men’s compensation and occupational 
disease laws. This is the first of a series 
over the station. 
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Field for Judicial Bonds 


Importance of Corporate Surety 
Stressed by W. R. Briscoe Before 
Tennessee Agents 








Some suggestions an writing judicial 
bonds were presented by W. Russell 
Briscoe of Knoxville at the annual meet- 
ing of the Tennessee Association of In- 
surance Agents. This classification, he 
said, includes any bonds filed in a court 
in accordance with a statutory require- 
ment, either for the purpose af guar- 
anteeing the faithful performance of the 
duty of a fiduciary acting under the su- 
pervision of the court, or to enable the 
parties engaged in litigation to procure 
the benefit of the process as provided 
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by law for the enforcement of the re- 
spective rights and remedies of the 
parties litigant. 

He grouped them in two general 
classifications: (1) Fiduciary bonds, 
which in substance guarantee thai fidu- 
ciaries appointed by the court for the per- 
formance of certain duties will discharge 
those duties honestly and properly ac- 
cording to law, including bonds of ex- 
ecutives, administrators, guardians, trus- 
tees, receivers and the like; (2) court 
bonds, including all those required by 
litigants to enable them to pursue cer- 
tain remedies of the court, such as re- 
plevin, garnishment, attachment, appeal, 
dissolved attachment, release of gar- 
nishment and the like. 

Judicial bonds form a steady source 
of renewal income for an agency, he 
said, and should be intensively solicited. 
In most cases they form a clean type of 
business and the premiums usually are 
forthcoming immediately. The business 
is interesting from any standpoint, and 
each case is as different from the other 
as day from night. 

Mr. Briscoe emphasized the desirabil- 
ity of corporate sureties an such bonds 
and the danger of signing as a personal 
surety. “Even though a judicial bond 
may be small,” he said, “claims have 
an odd way of coming up years after 
the signer has forgotten all about the 
transaction. The records of all surety 
companies bear aut the fact that they 
have had claims arise five, 10 and even 
20 years after their files have been 
closed on some judicial bonds.” He 
cited a recent case in which one of his 
companies was surety on an adminis- 
trator’s bond for $25,000. Years after 
the administrator and all known heirs 
were dead, a child of the deceased by 
another wife appeared and _ presented 
proof that he was the rightful heir to 
the entire estate. The case was settled 
by the surety for a substantial sum. 


Slate W. H. Wallace for 
Chicago Surety President 








W. H. Wallace, surety manager of 
Hartford Accident, is the chaice of the 
nominating committee of the Surety As- 
sociation of Chicago for president to 
succeed R. E. Hall, Ocean Accident, at 
the annual meeting Nov. 9 in the Me- 
dinah Athletic Club. The committee re- 
ported at the luncheon meeting this 
week. P. O. Olstad, Continental Casu- 
alty, who is now secretary, is nominated 
for vice-president and H. Dalton, 
National Surety, is to be secretary. 
Walter Lane, U. S. F. & G., is named 
for treasurer and E. V. Mitchell, gen- 
eral counsel Continental Casualty, for 
counsel. For membership on the execu- 
tive committee there are slated W. H. 
Hansmann; W. O. Schilling, U. S. F. 
& G.: Mr. Hall, Louis Knapp, Great 
American Indemnity; A. A. Korte, W. 
A. Alexander & Co., and Ed O’Donnell, 
Bartholomay-Darling. 

R. D. Searles, manager Fidelity & De- 
posit, reported as chairman of the com- 
mittee on entertainment for the annual 
banquet and entertainment. J. P. Keev- 
ers, Maryland Casualty, reported for the 
nominating committee. 


May Test New Ohio Law 


COLUMBUS, O. — It is reported 
that a suit will be brought to test 
the constitutionality of the four new 
boards which have been set up 
in Ohio under a new law to handle 
workmen’s compensation claims. The 
law provides‘ for the establishment 
of a “board” and under the new arrange- 
ment there are four regional boards in 
addition to the workmen’s compensation 
commission itself. Each board has final 
jurisdiction in its own area in respect to 
original claims. Opponents of the new 
system charge that the setting of five 
“ara in place of one is contrary to the 
aw. 
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CASUALTY ASSOCIATION NEWS 





i renialiot Claims Address 


Assistant States Attorney Urges Chi- 
cago Claim Men to Fight Cases In- 
volving Fraud 








James Brown, assistant states attor- 
ney of Cook caunty, IIl., speaking before 
the Chicago Claim Association, urged 
claim men to take a more positive stand 
jn cases where questions of fraud were 
involved. “Some one must assume re- 
sponsibility and exert the effort of deny- 
ing liability in such cases,” he said. 

The broad operating facilities of the 
states attorney’s office offer more oppor- 
tunity to enter situations unhampered, 
he continued, and will at all times act 
in such a manner as to protect the as- 
sured in situations where any resuiting 
action might be brought for false arrest. 
“A competent staff of attorneys, inves- 
tigators and police ate at the service of 
claim men at all times,” he stated. 

He cited instances to show how the 
testimony of a perjured witness can in- 
fluence juries to return unfavorable ver- 
dicts against the assured. “Most cases 
of fraud are instituted when there is 
something outstanding about a particular 
accident,” he said. He painted out a 
number of cases instituted against the 
Chicago surface lines in which there 
was no evidence that the claimants were 
involved in the accident other than the 
fact that they could refer to having seen 
an organ grinder on the rear platform 
which they had learned from reading 
the newspapers. He said that although 
prosecutions are frequently not severe 
enough, it does give the states attarney’s 
office opportunity to keep on file the 
names of those who are perpetrating 
fraud. 

In extending the facilities of his of- 
fice Mr. Brown said ke would welcome 
every opportunity of investigating any 
re that claim men would set before 

im. 





Dux Heads Los Angeles Group 


A. J. Dux, special agent Fidelity & 
Casualty, was elected president of the 
Casualty & Surety Field Men’s Asso- 
ciation of Los Angeles, at its annual 
meeting. He was formerly secretary. 
Other officers are: R. P. Wilkins, Fire- 
man’s Fund Indemnity, vice-president, 
and E. L. Matson, Hartford Accident, 
secretary-treasurer. 





Fraudulent Claims Discussed 


LOS ANGELES—At the luncheon of 
the Casualty Adjusters Association 
here, George Stahlman, deputy district 
attorney, discussed activities of the dis- 
trict attorney’s office with respect to 
fraudulent filing of accident claims 
against insurance companies. Indict- 
ments of several lawyers and doctors are 
expected. Ed. Myers, assistant chief 
deputy, also snoke. 

G. I. Miller, insurance broker, mem- 
ber of the grand jury, said that body 
will cooperate with district attorney’s 
= in procuring indictments where 
valid, 

Herbert S. Halner, investigator of 
the State bar association, maintained a 
clearing house is necessary for the com- 
panies to cooperate with district attor- 
ney’s office to clean up these cases 
whether flagrant or small. The name of 
every layman, doctor and attorney in- 
volved should be listed for future check- 
ing. 

A dinner dance will be held Dec. 10. 





Plan Indiana Bond Drive 


INDIANAPOLIS—At the first fall 
meeting of the Casualty & Surety Field 
lub of Indiana plans were discussed 
for making a special drive for fidelity 
bond. Whether this should be done by 
meetings of agents at given points in 





the state, an advertising campaign or 
some other still more direct means for 
reaching prospective buyers was con- 
sidered. AA committee has been ap- 
pointed to formulate recommendations 
to the club. Several members had been 
in touch with the efforts along this line 
in Ohio and reported what has been 
done there. 

Irving Williams, editor of “Rough 
Notes,” reported some of the casualty 
and surety high points of the Dallas 





convention of the National Association | being made by industrial diseases into 


of Insurance Agents. 





| To Discuss Golf Liability 


“Unusual aspects of golf liability in- 
surance” will be the subject discussed 
at the meeting of the Chicago Casualty 
Underwriters Association. The meet- 
ing will be at Eitel’s in the Field build- 
ing at noon Oct. 27. 
be Andrew M. Collins of the law firm 
of Collins, Halloway & Kelly. 


Survey Utah O. D. Hazard 


SALT LAKE CITY.—An extensive 
survey to determine what inroads are 





The speaker will | 


| the health of Utah workers will be un- 
der way in a day or two. All industries 
| will be surveyed. The survey will be 
under the direction of the United States 
| Public Health Service with a number of 
| agencies cooperating The results of the 
survey will be made available at the 
next Utah legislature, when it is ex- 
pected the extension of the workmen’s 
compensation law to cover industrial 
| diseases will be strongly advocated. 
Proponents of the extension of the act 
agreed to postponement of such exten- 
sion until after the survey has been 
|made, so the bill could be drafted to 
| meet current conditions. 
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CAPITAL 
$1,000,000.00 


SURPLUS 
$1,200,097.40 
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$3,539,799.02 
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$5,739,896.42 
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News OF- CASUALTY* COMPANIES 





Full Victory for Company 





All Charges Affecting Builders & 
Manufacturers Casualty Are Dismissed 
By the Court 


Complete victory was won by Build- 


ers & Manufacturers Casualty of Chi- ' 


cago in the action that was instigated 
‘by several employes of the predecessor, 
Builders & Manufacturers Mutual Cas- 
ualty, when Superior Judge Niemeyer 
of Cook county dismissed the request of 
the complainants for appointment of a 
‘receiver, for an injunction and for set- 
‘ting aside the agreement whereunder 
‘tthe stack company reinsured the assets 
and liabilities of the mutual 100 percent. 
That removes from the path of the stock 
company any obstacle so far as this liti- 
gation is concerned. The compiainants 
were given 20 days to show whether 
fraud existed in the relations between 
the old mutual company and the Harri- 
son Brewster agency. However, that 
portion of the action affects the going, 
stock company, in no way. 


The former employes of the mutual 
company brought the action in the 
names of about 15 policyholders. : 

| Builders & Manufacturers Casualty is 
now licensed in eight states—Colorado, 

Nebraska, Iowa, Illinais, Indiana, Mich- 
| igan, Ohio and Pennsylvania. 
| The company is writing compensa- 
| tion, liability and automobile. It is re- 
vising its field set up and has assigned 
three former head office employes to 
special agency positions. 

Claude D. Casey, who was connected 
with the mutual company about four 
years in the claims, safety engineering 
and underwriting work, is located in 
Des Moines, supervising operations in 
Iowa and Nebraska. Leslie A. Bloom, 
who has been with the company about 
two years, is in Indianapolis handling 
Indiana and eastern Ohio. L. E. Goethe, 
who has been with the company about 
eight years, is supervising Michigan and 
northeastern Ohio. 


Northwest Casualty’s Increase 
The Northwest Casualty of Seattle 

has increased its capital from $250,000 

to $400,000 by declaring a stock divi- 











Increase in premiums first nine months 
in 1937— 


Illinois National Casualty—automobile insur- 
ance specialists and a company large enough to 
completely serve you, and yet small enough to 
know you. Its agents are furnished the best in 
equipment and lead as automobile insurance pro- 
ducers in their communities. 
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dend of $150,000. The entire stock is 
owned by the Northwestern Mutual Fire 
of that city. With the larger capital it 
is qualified now to write other lines. It 
has been writing automobile, burglary 
and plate glass. 


Pacific Employers New Building 


Ground has been broken for the new 
home office building of the Pacific Em- 
ployers at 1033 South Hope street, Los 
Angeles. It is expected to be completed 
and ready for occupancy by March 1, 
1938. 


Buckeye Union Expands 


The Buckeye Union Casualty is en- 
larging its office accommodations at 
Columbus, O., approximately 4,000 feet 
of space being added. Space has been 
taken in an adjoining apartment building 
and is being fitted up for home office 
use. It is expected that the new section 
will be ready for occupancy some time 
in January. 


Houston F. & C. in California 


The Houston Fire & Casualty has 
been licensed in ‘California to write 
liability, common carrier liability, auto- 
mobile and other lines. Cravens, Dar- 
gan & Fox have been appointed man- 
agers. 


PERSONALS 


W. M. Connor, claims manager of the 
Buffalo branch of the Hardware Mu- 
tual Casualty, won the Edward Roche 
Hardy prize for 1937, awarded each year 
by the Insurance Institute of America 
to “the most distinguished student” of 
a graduating class. Mr. Connor re- 
cently completed the three-year casualty 
course. 




















J. H. Coburn, vice-president Travelers 
Indemnity, will be married Oct. 30 to 
Mrs. May Evans Gwatkin of Richmond, 
Va., who is with the Richmond local 
ie of Tabb, Brockenbrough & Rag- 
and. 





W. H. Hansmann, Chicago resident 
vice-president of Fidelity & Deposit, left 
Wednesday for the Pacific coast where 
he will make some visits until a week 
from Friday when he will sail for Hono- 
lulu. He expects to be gone about six 
weeks altogether. For the past several 
weeks Mr. Hansmann has been unable 
to be at his office regularly due to a 
skin infection. His condition is now 
greatly improved and the trip is ex- 
pected to put him in first class condition. 





John E. Burke of the firm of John E. 
Burke & Co., Chicago, well known certi- 
fied public accountant specializing in in- 
surance accounts, has received his certifi- 
cate of membership in the Chicago Dis- 
trict Golf Association Hole-In-One 
Club. He accomplished this feat Sept. 
9 on the sixth hole, 235 yards, at the 
Olympia Fields Country Club. He is a 
member of that club with a five handi- 
cap. 





Viscount Knollys, managing director 
of the Employers Liability from the 
home office in London, was slated to 
arrive in Seattle this week, where he was 
to be joined by E. C. Stone, United 
States manager. He is accompanied by 
Lady Knollys on his visit to the Pacific 
Coast. 





H. Grady Brooks, who recently joined 
the Walter F. Smith & Co., agency of 
Trenton, N. J., was formerly assistant 





manager of casualty lines for the 
Travelers in Philadelphia. 
F, E. Henry, Ashtabula, O., agent, 


died at his summer home near that city 
of a heart disorder. He would have 
celebrated his 78th birthday Oct. 29. Mr. 
Henry had been in insurance since 1899, 
first representing the Merchants & 





Travelers Accident of Syracuse, which 
later was taken over by the New Eng- 
land Mutual Accident of Boston. This 
in turn was absorbed by the General 
Accident, which Mr. Henry represented 
for many years. His son F. E. Henry, 
Jr., is continuing to operate the agency. 





Stephen McLaughlin, assistant vice- 
president of the Massachusets Bonding, 
is on a three week trip to branch of- 
fices in the west and middle west. He 
expects to go out as far as Omaha. He 
has charge of burglary and commercial 
accident and health departments. 


Market Crash 
Melts Surpluses 


(CONTINUED FROM PAGE 23) 


demned as timid and backward. It may 
be that one of the underlying causes of 
the difference in attitude is the differ- 
ence in financial structure. 

Both fire and casualty companies are 
having a remarkably good year from 
an underwriting standpoint. A rough 
estimate is that the fire companies are 
about 5 percent ahead this year in pre- 
miums while their loss ratia is better, 
perhaps even better than the banner 
year of 1935. 

Some of the casualty companies are 
having their best year in history in re- 
spect of premium volume and practic- 
ally all of them are making good profits 
in nearly all departments. 


Not to Embarrassing Point 


The stock market has not declined to 
anywhere near the paint where it is 
necessary to discuss the solvency of 
companies nor to suggest that an arti- 
ficial method of valuation of securities 
be adopted for 1936. Surpluses are still 
adequate, if not, indeed handsome. 
Shareholders of insurance companies 
may feel gloamy because of the decline 
in liquidating value and hence market 
value of their shares. Yet there seems 
to be no reason why insurance compa- 
nies should not continue to pay the 
same dividends to stockholders. Unless 
the investment income of companies is 
sharply curtailed by reason of reduced 
dividends generally, the insurers shauld 
continue to receive just about as much 
revenue as in the past from which to 
pay dividends to stockholders. 

Some of the finest insurance company 
stocks in the country may now be pur- 
chased to yield 5, 6 or 7 percent or even 
higher, assuming that the dividends are 
not ta be reduced. It may be that di- 
rectors of insurance companies may de- 
cide not to pay extra dividends in view 
of the reduction in surplus, but the pay- 
ment of regular dividends should not 
be disturbed. 


Fear Fidelity Losses 


Surety executives fear that the stock 
market crash will produce numerous 
fidelity bond losses. They go an the 
theory that a certain number of bonded 
employes have been using company 
funds for stock market speculation and 
that the crash will cause these transac- 
tions to be disclosed and losses reported. 
They feel that such a result is inescapa- 
ble due to the severity of the crash. 
They are decidedly apprehensive. 

In the last twa or three years, many 
companies have been able to report 
greater assets on a market value basis 
than on the so-called convention basis. 
That was due to the fact so many bonds 
were selling above par. If the bond list 
continues to weaken in sympathy with 
the stock market, that difference may 
vanish this year. 











Registers with SEC 


A registration statement has been 
filed with the Securities & Exchange 
Commission in Washington by the Cas- 
ualty & Surety Reinsurance of Amer- 
ica, New York, which proposes issu- 
ance of $2,350,000 of $10 par value com- 
mon stock to provide capital, surplus 
and reserves. E. H. Rollins & Sons, 
New York City, are the underwriters. 
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CHANGES IN CASUALTY FIELD 





FW. Cole Succeeds BroSmith 


Hartford Lawyer Is Appointed Gen- 
eral Counsel of Travelers Companies— 
Page Elected Director 








Francis W. Cole has been appointed 
general counsel for the Travelers to suc- 
ceed the late William BroSmith, who 
died Oct. 18. 

Mr. Cole is a native of Hartford and 
has been a prominent attorney in the 
city for 30 years. He was graduated 
from Yale in 1904 and from Harvard 
Law School in 1907. He was admitted 
to the Connecticut bar the same year, 
became associated with the legal firm of 
Robinson & Robinson in 1908, and five 
years later became a member of the firm 
under its present name. The firm has 
represented several Hartford insurance 
companies as general counsel for years. 
He is a member of both the Connecti- 
cut and American Bar Associations and 
was a member of the Connecticut state 
bar examining committee from 1918 to 
1925. 

From 1912-1915 Mr. Cole served the 
city as councilman, and from 1915-1916 
as alderman. He was appointed corpo- 





| Integrity Mutual. 


had charge of the accident and the 
group business. 

G. W. Baker, treasurer of the Trav- 
elers companies, has been elected a 
director of the Connecticut River Bank- 
ing Company, an affiliate of the Trav- 
elers. 

C. D. Rarey, comptroller of the Trav- 
elers, has been elected a director of the 
Travelers Bank & Trust Company. 


Jack Johnson Joins New 
Highway Mutual Casualty 


The new Highway Mutual Casualty 
has appointed Jack Johnson underwrit- 
ing and production manager. For the 
present he will be located in the serv- 
ice office in the Insurance Exchange, 
Chicago. Mr. Johnson has a back- 
ground of underwriting, field and agency 
work, having been chief compensation 
and liability underwriter for Continental 
Casualty and also in the field for that 
company, automobile underwriter for 
Export Insurance and in the field for 
For the past three 








| years he has been with the W. W. Heise 


| will 


ratian counsel of Hartford in 1916 and | 


again in 1929. He was a police com- 
missioner from 1924-1927, has been a 
park commissioner since 1933 and is a 
member of the Hartford flood commis- 
sion appointed last year. 

Mr. Cole is a director of the Hartford 
National Bank and Trust Company and 
Standard Fire of Connecticut which is 
in the Aetna Life group, a trustee of 
the Society for Savings, and vice-presi- 
dent of the Hartford Retreat, a hos- 
pital for the treatment of neura-psychia- 
tric cases. 

Mr. Cole will continue his connectian 
with Robinson, Robinson & Cole in spe- 
cial matters. 

B. A. Page, a veteran accident under- 
writer, and vice-president of the Trav- 
elers, has been elected a director. 





Mr. Page has been a vice-president of | 


the Travelers for 25 years and in the | 


service of the company for nearly 50. 
His first work was as a clerk in the 
accident ticket department and within 
six years he became head of the audit 
department. In 1901 he was appointed 
assistant secretary of the accident de- 
partment and three years later secretary. 


While holding these positions he trav- | Berlin with Citizens Casualty 


eled and became widely known in in- 
surance circles. In 1912 he was made a 
vice-president and for many years has 








WANTED 
Wanted young man experienced Surety Fidelity 
lines for special agency work in Los Angeles. 
Write fully qualifications and experience. Replies 
confidential. 


ADDRESS G-46, NATIONAL UNDERWRITER 














WANTED 
An experienced Collection Manager large Cas- 
ualty and Auto Company. Write complete quali- 
fications and experience. Replies confidential. 
ADDRESS G-57, NATIONAL UNDERWRITER 














CASUALTY MAN 


Responsible married man, age 34, 17 years 
experience in all casualty lines desires posi- 
tion as underwriter or special agent. Avail- 
able immediately. 


ADDRESS G-58 NATIONAL UNDERWRITER. 














WANTED 
Man or woman by General Agency in Middle 
Western City. Must be competent to handle 
office nd have knowledge surety and fidelity 
underwriting. Give details of experience. 
ADDRESS G-60, NATIONAL UNDERWRITER 


rns 














agency in Chicago. Highway Mutual 
write full cover automobile and 
compensation lines. 





Owsley with Texas Company 


Sharman Owsley, an experienced cas- 
ualty and fire man, who has lately been 
connected with the Blakeney agency of 
Oklahoma City, has joined the Com- 
mercial Standard as special agent in 
Illinois and Indiana. He served as spe- 
cial agent for National Liberty about 
five years, then continued with the 
Home in Texas as special agent. He 
resigned to join his father in the lacal 
agency business in Ada, Okla., and later 
went with the Blakeney agency. 





White Named Engineer 


James S. White has been appointed 
engineer of the Fireman’s Fund Indem- 
nity at Chicago by Manager John Pabst 
of the midwest division branch office. 
Mr. White takes charge of the engi- 
neering and inspection department of 
the division. He has been connected 
with the Hartford Accident in Chicago 
for nine years as an engineer. 





NEW YORK.—J. J. Berlin, newly 
appointed superintendent of agencies in 
New York State of the Citizens Cas- 
ualty, of this city, was previously vice- 
president and agency superintendent of 
the Manhattan Mutual Automobile Cas- 
ualty. He will make headquarters at the 
company’s chief office in this city. 





Palmer with Boston Agency 


J. G. Palmer, formerly of London, 
England, son of Sidney H. Palmer, 
United States manager of the Employ- 
ers Liability, has joined the reinsurance 
department of the Fairfield & Ellis 
agency in Boston. He has had several 
years insurance experience in London 
with the Sun Insurance Office and some 
experience in the Employers Liability 
branch in Boston. 


C. S. Lumbley Transferred 


C. S. Lumbley has been transferred 
from the Memphis office of the U. S. 
F. & G. to San Antonio, Tex., as dis- 
trict supervisor for southwest Texas. 


Rider Moves to Chicago 


N. W. Rider, attorney, supervising 
claims in Iowa, Wisconsin, Illinois and 
Minnesota out of the Ohio Casualty 
home office, has been transferred to Chi- 
cago in the same capacity so as to be 
centrally located for his work. A new 
affice was opened for Mr. Rider adjoin- 








ing the Chicago branch under Manager 
Byron Sommers in the Insurance Ex- 
change. The branch claim department 
will operate as heretofore, Mr. Rider’s 
duties having no direct connection with 
it. The change results in enlargement 
of the branch quarters. 


Welsh with Ohio Casualty 


Paul K. Welsh has been appointed 
special agent in Indiana for the Ohio 
Casualty. He will be associated with 
James E. Curtis, state agent, and will 
make his headquarters at the Indianap- 
olis office. Before going with the Ohio 
Casualty Mr. Welsh was special agent 
in Indiana for the Fidelity & Casualty. 


Indiana Seeking a Reduction 


President State Bankers Association 
Says Burglary Rates Should Be Les- 


sened Due to Improvements 














In view of the improved burglary and 
robbery experience of Indiana banks 
since last January the financial institu- 
tions of the state, in the opinion of F. 
W. Van Antwerp, president of the In- 
diana Bankers Association, should be 
granted a reduction in burglary rates, 
beyond the 20 percent reduction allowed 


by the carriers some months ago. The 
bankers, Mr. Van Antwerp stated, spent 
considerable money to install the police 
radio system in the state, which mate- 
rially aided in checking robberies with 
respect to fidelity bonds carried by mem- 
ber associations. President Van Ant- 
werp asserted, “We have more safe- 
guards, such as added supervision, better 
internal auditing on the part of banks 
and a lower loss- ratio in fidelity de- 
falcations, which should give us a lower 
rate for fidelity protection.” 


Named Vice-presidents 

W. S. Paine of Hartford, manager of 
the engineering and inspection depart- 
ment of the Aetna Life, has been named 
vice-president of the National Safety 
Council for engineering. A. W. Whit- 
ney of New York City, consulting di- 
rector of the National Conservation Bu- 
1eau, becomes vice-president for educa- 
tion. 





A. J. Luck to Grand Rapids 


Andrew J. Luck will soon be estab- 
lished in the service office, 406 Peoples 
National Bank building, Grand Rapids, 
Mich., for the Fidelity and Casualty. He 
has had 14 years brokerage and cam- 
pany experience with a brokerage con- 
cern in New York and the metropolitan 
office of F. & C 








sents an established 


lines. 


Adequate Facilities. . . 


There are definite limits on the profits 
which an agency can make unless it repre- 


offers facilities for the writing of multiple 


Pennsylvania’s oldest Multiple Line Cas- 
ualty Company offers full facilities with 


stock company which 
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modern policy contracts. 
LIABILITY PROPERTY BURGLARY 
Auto DAMAGE Residence 
Garage ? Storekeepers 
pret Aute Mercantile Safe 
: Garage Payroll & 
Landlords Owners Messenger 
Tenants Landlords Mercantile 
Elevator Tenens Open Stock 
Products , Bankers’ 
F Elevator Burg. & Robbery 
Theatre Theatre 
Manufacturers Products ACCIDENT 
mtinioat Manufacturers & HEALTH 
Employers Contractors SS 
Contractors Residence Monthly 
; . Commercia 
ee Sports Automobile 
Golf Golf Accident 
Teams Teams Non-Occupational 
Contingent Contingent Accident 
PLATE GLASS MISCELLANEOUS 
WORKMEN'S pe ae te Auto Collision 
‘OMPENSATION * etention : 
. Carrara and Auto Towing 
Vitrolite Elevator Collision 
Agency franchises are available in parts of Alabama, 
Delaware, Georgia, Kentucky, Illinois, Indiana, lowa, 
Maryland, Nebraska, New Jersey, Ohio, Pennsylvania, 
Tennessee and West Virginia. 
a —_ 
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RE-DEDICATION® 


The half-century record of the Provident has 
been so characterized by justice and fairness, the 
protection afforded so ample and the benefits so 
liberal, that we who have served it, and through 
it the public, are proud of this record, rejoice in 
its success and look to its future with confidence. 


RESOLVED, that we of the Provident family 
who have heretofore contributed to the growth 
of this great institution, standing here today 
where a past half-century of fine achievements 
meets a future bright with promise, joyfully cele- 
brate this Golden Jubilee, salute the future and 
declare our purpose to press forward in the up- 
building of the Provident and the spreading of 
its benefits,—and to this end we now and here 
pledge ourselves and re-dedicate our lives. 





*Resolution adopted by enathusiastic unanimous vote 
September 15 at the Golden Jubilee Convention of the 


PROVIDENT LIFE and ACCIDENT 
INSURANCE COMPANY 


CHATTANOOGA - 


TENNESSEE 











BITUMINOUS 


CASUALTY CORPORATION 


R. D. COBURN 
a. yn none Executive Vice-President 
esident and 
Chairman of the Board J. E. ROLLINS 
Vice-President 





SINCE JULY 1, 1917, THIS ORGANIZATION HAS SPECIALIZED 


IN THE WRITING OF WORKMEN'S COMPENSATION 
INSURANCE 





Public Liability and Property Damage 
(Other than Automobile) Coverages 
Are also Written 





INQUIRIES ADDRESSED TO OUR NEAREST GENERAL AGENT 


OR BRANCH OFFICE, ARE INVITED 








Charlies G. Baeder.............. I Exchange Bldg........ Chicago, Illinois 
W. A. Schickedansz............... 10-A W. Washington............. Belleville, Ill. 

Wo Be PE. ccoccnvscscccecesd aon ccccnccccccses Louisville, Ky. 
ee Ee 130 E. Washington Bldg.......... Indianapolis, Ind. 
= eae Insurance Exchange ............ Des Moines, Ia. 
C. F. Crist & Co.. Ime............ 8 2 ee Kansas City, Mo 
Walsh Insurance Agency......... Webb-Crawiord Bldg. ........... Birmingham, Ala. 
Hicks-Brady Company .......... Harry Nichol Bidg.............00: Nashville, Tenn. 
eS 6 ee Se ina <vtcscnscuccue St. Louis, Mo. 

T. M Biesemes, Ens... ..ccccccce LS | eae Omaha, Nebraska 
J]. Austin Dilbeck Ins. Agency....Trust Company of Georgia Bldg.. Atlant 

HOME OFFICE. CLEAVELAND BUILDING, ROCK ISLAND, ILLINOIS 











Drop Fight Over 
Bay State 1937 Rates 


(CONTINUED FROM PAGE 23) 


“The companies’ failure to contest 
further the promulgation for the year 
1937 of the rates at which policies are 
written for the year 1937 should not be 
construed to be an abandonment of 
principles, which they hold to be funda- 
mental, or in prejudice of their future 
rights. On the other hand this action 
should not be construed as an abandon- 
ment by the commissioner of his prin- 
ciples. 

“Both parties have agreed that the 
public good will be best served by im- 
mediate promulgation of the schedule of 
rates upon which the policies for 1937 
have been actually written.” 

As a practical matter, the companies 
would be unable to collect from policy- 
holders an extra amount on account of 
policies issued and paid for in 1937, 
should the case be litigated further and 
a final decision rendered establishing 
a higher rate scale. 








Casualty Agents Pray for 
Conference Procedure 


(CONTINUED FROM PAGE 23) 


agents in giving their committee full 
authority to act on behalf of the asso- 
ciation and the producers hope that the 
companies will take similar action. 

There has been cansiderable discus- 
sion of the retrospective rating plan and 
before adjourning their meeting the 
agents adopted this resolution: 

“Resolved: That this association sol- 
icit, through its secretary, information 
from its members concerning the num- 
ber of risks (segregated as ta new and 
renewal) which have been sold insur- 
ance on the retrospective rating plan; 
that he procure information on the 
number of risks to which the plan has 
been submitted and the number which 
have been lost to mutuals or non-insur- 
ance plans after considering retrospect- 
ive rating. 

“Resolved, further that we request, 
through aur conference committee, com- 
plete information from the bureaus to 
which such information is reported, data 
as to the number of risks in non-stock 
carriers rated on the retrospective plan. 





Want Other Surveys 


_“That we ask the National Associa- 
tion of Insurance Brokers and National 
Association of Insurance Agents to cir- 
culate their memberships soliciting sim- 
ilar information all to the end that we 
may appraise the value of the plan to 
the agents and the insuring public.” 

James M. Haines, U. S. manager Lon- 
don Guarantee, was named president of 
the International Association af Cas- 
ualty & Surety Underwriters; John A. 
Diemand, executive vice-president, In- 
demnity of North America, its vice- 
president and F. Robertson Jones secre- 
tary-treasurer. There was a deviation 
from the contemplated slate of the ex- 
ecutive committee in that C. B. Mor- 
com, vice-president Aetna Casualty, is 
chairman. The other members are Wal- 
lace Falvey, vice-president Massachu- 
setts Bonding; Henry Collins, U. S. 
manager Ocean Accident; Norman 
Moray, president U. S. Casualty, and 
W. G. Curtis, president National Cas- 
ualty. Following Secretary Jones’ re- 
port and the routine program of the 
business meeting, a_ resolution was 
adopted thanking the officers, commit- 
tees and guests who contributed ta the 
success of the convention. 

W. D. O’Gorman, the new vice-presi- 
dent of the National Association of 
Casualty & Surety Agents, is the main 
factor in the long established Newark 
agency of O’Gorman & Young. His 
father was one of the founders of that 
office and the son has been associated 
with the firm since 1918. 

In addition to 20 fire companies the 
agency has represented Hartford Acci- 





dent ever since the company was 
launched in 1913. 

Following graduation from the Stev- 
ens Institute of Technology and from 
Harvard University Mr. O’Gorman 
spent some five years in the employ 
of the Carpenter Steel Co., Reading, 
Pa., of which he is now a director. He 
is also a director of the Thatcher Fur- 
nace Co. After serving in the war he 
entered the insurance business. 


“Merchandising” Program 





for Agents Is Outlined 





(CONTINUED FROM PAGE 26) 


loss to deal successfully with “price” 
competition, likewise have attempted to 
handle different grades of “merchan- 
dise” and allow the purchaser to take 
his choice. Mr. Dean analyzed this sit- 
uation to determine whether or not such 
a policy can be justified. He said that 
an agent’s principal stack in trade con- 
sists of protection against and service 
in the event of some future contingency 
and that in most cases he is the sole 
judge of the quality of that protection 
and service. The merchant’s customers 
buy different quality merchandise for 
different purposes. The clients of an 
insurance agent buy insurance accard- 
ing to their needs, but with the expecta- 
tion that any loss will be promptly and 
satisfactorily paid 100 cents on the dol- 
lar. Certainly no compromise in quality 
anywhere along the line can be toler- 
ated, he declared. 


Should Represent Value 


Price, Mr. Dean said, is only one of 
the important factors entering into the 
sale of anything. It should mean more 
than mere “cost,” and should represent 
the value to the purchaser of the com- 
modity or service purchased. The buyer 
must be convinced “that your contract, 
with your company and your agency 
back of it, offers him more for his 
money of the things he should demand 
than the other fellow’s does.” He then 
outlined the coverage which a standard 
company can offer on an automobile, 
for example, and the advantages of hav- 
ing such protection. 

“The mere fact that some one else of- 
fers what he represents to be similar 
coverage for less in no way affects the 
value of yours,” Mr. Dean continued. 
“There are only 100 cents in a dollar, 
premiums must be adequate to cover 
losses and expenses, the underwriting 
profit contemplated in the rate makeup 
is extremely small (and most often not 
realized)and any deviation from the rate 
which experience of conference compa- 
nies has found necessary must contem- 
plate or involve a sacrifice of one or 
more factors which we and you consider 
necessary to an adequate protection of 
the policyholder’s interest. 


Offering “Choice” of Coverage 


; “You must be able to justify your 
price’ if necessary (never in an apolo- 
getic manner) but much of the discus- 
sion of that phase of the business can 
be obviated by your mental attitude and 
through a program of education among 
your policyholders and prospects, to the 
end that they will properly appreciate 
and evaluate those factors mentioned 
which do not go hand in hand with a 
policy featuring ‘price’ as its greatest or 
only appeal.” 

Taking up the case of the agent who 
offers his price-conscious client a chaice 
of coverage in a first class company at 
conference rates or presumably the 
same coverage in some non-board com- 
pany (possibly one which he doesn’t 
recommend) at 10, 20 or 30 percent less, 
Mr. Dean asked: “How can he iustify 
offering two policies purporting to pro- 
vide the same protection (they may read 
identically alike) on the same exposure 
at different premiums? Or haw can he 
justify writing my policy at conference 
rates and my neighbor’s or friend’s for 
20 percent less? We both think we are 

uying absolute protection. Obviously 
one of us is being gypped.” 

He emphasized the necessity far 
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“planned protection” through a com- 
plete survey of a client’s insurance re- 
quirements, as against “policy ped- 
dling.” He summarized the necessary 
factors in bringing about that result as 
follows: 


(1) Earnestly endeavor to know my 
business (better than my competitar’s), 
taking advantage of a few good period- 
icals such as the “Casualty Insuror” and 
reference works such as the F. C. & S. 
Bulletins. 

2. Have a “merchandise” policy 
which would assure my clients at all 
times of the best the market affords 
(with the knowledge that my competi- 
tors can offer nothing better). 

3. Have a “merchandising” policy 
which with my knowledge of the busi- 
ness would assure each client the best 
available combination of contracts to fit 
his particular requirements at the lowest 
cost commensurate with sound pratec- 
tion. 

4. Have such company representation 
as, together with my own organization, 
would contribute most effectively to the 
widest passible sale or “distribution” of 
such a program. 

5. Make a thorough going analysis at 
least once a year of my entire situation 
and methods of operation as “an inde- 
pendent retailer.” 


Fidelity Sales 
Rally in Cleveland 


(CONTINUED FROM PAGE 26) 


Whoever absconds but the trusted em- 
ployes? The more money a person han- 
dles, the bigger the temptation. 

“Get all the information you can 
about your prospect. Then approach 
him with an intelligent interpretation of 
the coverage he needs. Explain your 
proposition and outline it in writing. 
Most people buy because they want to 
buy. Persuade but don’t argue. You 
probably won’t sell the full amount that 
he needs. That is one of the short- 
comings of the business. Always keep 
your eye on the interests of the pros- 
pect and not the commission you are 
working for. The commission will take 
care of itself. 

“Most men have their weaknesses and 
embezzling is common today. Whether 
the employes are trusted or not, the hu- 
man being is none-the-less unpredict- 
able. No one can guarantee the honesty 
of any man and employers cannot afford 
to take a charice. 








Expose Self to Business 


“If you would be successful, expose 
yourself to the business and study it. 
New fidelity fields are springing up, the 
latest being aviation, television and air 
conditioning. And, don’t be afraid to 
approach your own clients who have 
purchased other insurance. If they suf- 
fer a fidelity loss, it may mean the loss 
of the other lines to you.” 

F. I. Robertson, vice-president Cleve- 

land Trust Company, spoke from the 
standpoint of a banker and buyer of 
fidelity bonds. Bank defalcations, he 
said, are comparatively rare but in spite 
of the precautions taken, embezzlements 
do occur. Today all state and federal 
banks are required to give a full report 
of their fidelity bonds in each examina- 
tion. He suggested that more impor- 
tance should be attached to fidelity 
bonds by other commercial and indus- 
trial concerns. 
_ Mr. Robertson criticised the manner 
in which some agents and companies 
conduct their business. Surety bonds, 
he said, do not always give the protec- 
tion the salesman claims. Too often the 
companies force their clients to take 
their claims to court rather than pay- 
ing promptly. One bank, he said, made 
the report that it had never collected 
on a fidelity bond except through the 
courts. The speaker voiced the opin- 
ion, surety companies could do more 
good by being prompt and liberal on 
their claims without court action. 

He stated that banks would not admit 





making bad loans and the credit stand- 








ing of borrowers was well checked. 
However, bank loan officers would feel 
better about their loans if they knew the 
client was protected by fidelity bonds. 

L. B. Fowler, field supervisor Aetna 
Casualty, spoke on behalf of the home 
office executive. His address is re- 
ported elsewhere. 





“Comprehensive 


St. Paul-Mercury Indemnity 
Coast Underwriter 
Killed in Air Crash 


Curtis L. Jensen of the St. Paul- 
Mercury Indemnity at San Francisco 
was one of the victims in the United Air 
liner crash in Utah. He was an under- 
writer for the company at its Pacific 
Coast ofhce. He was 27 years old and 
a graduate of the University of Minne- * 
sota. ; 

He had been with the company only 
since April 1 and as far as known this 
was his first connection with an insur- 
ance company. He formerly lived in 
St. Paul. He moved west on account 
of his health but last week returned to 
St. Paul on private business connected 
with his mother’s estate. It was while 
returning to San Francisca on the air 
liner that he met death. At the home 
office of the company little was known 
of Mr. Jensen as he never had been 
employed there. 





Liability Coverage” 


INSURANCE 
Great Lakes Casualty Company 


Detroit, Michigan 








K.C.-St. Louis Surety Party 


Kansas City surety company men 
were entertained Oct. 19 by St. Louis 
surety men. This is a return engage- 
ment of the semi-annual get-together 
instituted last spring when Kansas City 
managers entertained the St. Louisans. 





Read “Casualty and Surety” Coverages 
by W. H. Bates. $1.50. Order from Na- 

















tional Underwriter. 




















AGENTS! BROKERS! 
Increase your Earnings 


Widen Your Field to Include 
CREDIT INSURANCE 














Probably nine out of ten Manu- 
facturers and Jobbers whom you serve 
should be carrying Credit Insurance. 
Credit Insurance is growing at a great 
rate—sales possibilities are tremendous. 

You will meet receptive minds every- 
where. Credit Insurance is widely ac- 
cepted by business executives as the 
most practical, efficient, and economical 
method of safeguarding resources — 
capital, surplus, and profits. It has the 
hearty good will of harassed credit 
managers. It is endorsed by auditors, 
bankers. 

It is not intended that you sell Credit 
Insurance unaided. Your function is to 
make contacts —to present basic prin- 
ciples intelligently. Our own highly 
trained representatives co-operate with 
you by taking care of all technical 


of New York 


phases, proper coverage, etc., to your 
mutual profit. 


The groundwork is laid for you. For 
years, American Credit Insurance has 
been widely advertised in newspapers. 
This year we inaugurate the most exten- 
sive publicity campaign in our 44 years” 
history. Forceful ads in large space are 
appearing in nationally circulated busi- 
ness and financial magazines, and in 
trade journals of many industries. 


More American Insurance is being 
written than ever before. It is easier 
than ever to sell—more forms of cover- 
age, liberalized policies, low-cost pro- 
tection. 

Get details of how we co-operate 
with you from our nearest office, or 
write direct to headquarters. 


American Credit Indemnity Co. 
J. F. McFadden, Pres. 


Chamber of Commerce Bldg., St. Louis, Mo. 


Offices in all principal cities of United States and Canada 
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Company Support 
in Appointments 
Asked by Agents 


(CONTINUED FROM PAGE 20) 


ment for recodification of insurance 
jaws and to introduce new laws which 
will properly regulate all insurance. 

Full endorsement of the cooperative 
attitude of the Oklahoma agents was 
given on behalf of the field men by T. 
Ray Phillips, state agent America Fore 
and chairman fire companies conference 
committee. He referred to the fact that 
at the Dallas meeting of the Natianal 
Association of Insurance Agents, W. H 
Bennett, general counsel, talked on “col- 
lective bargaining” between companies 
and the agents. 

“IT dare say that if the National asso- 
ciation had adopted the same attitude 
toward the companies that your associa- 
tion has to its field men in Oklahoma,” 
Mr. Phillips said, “no such thought of 
‘collective bargaining’ would have oc- 
curred to Mr. Bennett. 

“You are not laborers who must have 
some one to think for you and act for 
you—you are men and women of in- 
telligence, of education, of action, and 
you can do your own thinking and act- 
ing. You need na one to bargain for 
you. You are a_ successful business 











DIRECTORY 


CERTIF IED PUBLIC 
ACCOUNTANTS 





ILLINOIS 
S. ALEXANDER BELL & CO. 


Certified Public Accountants 


Specializing in Insurance Accounting, 
Audits and Systems ° 
1@ South La Salle Street, Chicago, Illinois 
Telephone: Central 3516 











WINZER & CO. 


sancti PUBLIC ACCOUNTANTS 
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and Income Tax Counsel 
, —?.~ a 
Fire, Casualty, Li 
29 SOUTH LA SALLE TREET 
CHICAGO, ILL. 
Phone FRA. 


SOUTH CAROLINA 


GOODING AUDIT COMPANY 


PUBLIC ACCOUNTANTS 
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man, dealing with successful business 
men, and we in Oklahoma are all work- 
ing for one another toward the same 
goal—that which is good for one is 
good for the other.” 

Some represent non-affiliated stock 
companies, Mr. Phillips said. “I know 
one of your principles is to not distin- 
guish between companies so long as 
they are capital stock,” he said, “but 
the fact remains that certain companies, 
even though organized on the capital 
stock principle, do not affiliate with any 
organization. Isn’t this indicative that 
they are not in sympathy with organ- 
izations such as yours? Are you fully 
supporting the principles of your asso- 
ciation when you give aid and succor 
to those who are opposed to organiza- 
tion principles?” 


Value of Coextensive Exchange 


Clifford Wetzel of Ponca City was 
chosen ta present the value of coexten- 
sive exchange towns because his city 
was one of the first in Oklahoma to in- 
corporate the National association prin- 
ciple of coextensive membership, imply- 
ing membership in the local exchange, 
state association and the National asso- 
ciation by every member, and to apply, 
after a fashion, the “in or out” rule. 

He referred to the conference agree- 
ment with the companies, which states 
that when questions arise as to the 
eligibility of an agency appointment, 
the views of the local board or ex- 
change shall govern and declared that, 
due to the failure to establish strong lo 
cal organizations, “all of the evils of 
part-time, irresponsible agency appoint- 
ments from which we have suffered are 
entirely the fault of local agents who 
neglected to use the facilities their com- 
panies placed at their command.” 


Solely an Agency Duty 


He also referred ta the resolution 
adopted by the National association at 
the Dallas convention, emphasizing the 
importance of local boards using every 
legal and proper means to maintain their 
rules. 

“Tt is not the duty of the state asso- 
ciation, or the gavernment, of the Na- 
tional association, nor of the companies 
ta keep our house clean,” he declared. 
“Tt is solely an agency duty, imposed on 
every ethical agent who holds a license 
to sell insurance.” 

Mr. Wetzel also listed valuable by- 
products of a coextensive exchange 
town, including the creation of good 
will among agents, eliminating competi- 
tive misunderstanding, creating public 
respect and establishing security for 
agency expirations. 





Big K. C. Bond Meeting 


KANSAS CITY—At the big meet- 
ing of the fidelity bond production cam- 
paign Nov. 2, company men, agents and 
brokers of greater Kansas City will 
meet to discuss the promotion. There 
will be a talk by an insurance buyer 
and an agent, who have not yet been 
announced, and by a company man, L. 
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B. Fowler, field supervisor Aetna Cas- 
ualty for fidelity and surety business. 
The meeting will start with a luncheon 
and will run through the afternoon, with 
L. L. Bebout, U. S. F. & G., president 
Casualty & Surety Underwriters Asso- 
ciation of Greater Kansas City, presid- 
ing. W. R. Evans, American Surety, 
is chairman of the speakers’ committee. 


Merritt Is Detroit Speaker 


DETROIT—Four elements, properly 
balanced, determine the success or fail- 
ure of the insurance salesman, F. L. 
Merritt, manager of agencies Monarch 
Life, told the Detroit Accident & Health 
Association, speaking on “Building 





Men.” He was introduced by A. A. 
Maier, Monarch general agent in De- 
troit. E. B. Brink, state agent Mutual 


Benefit Health & Accident, presided. 

The first point to consider, Mr. Mer- 
ritt said, is the quantity of people the 
agent sees in his selling efforts; second, 
the quality of these people; third, the 
quality of the agent’s salesmanship and 
fourth, his enthusiasm for his job. If 
the first three are successfully accounted 
for, the fourth will follow automatically, 
he declared. 





Bridges Addresses Adjusters 


C. D. Bridges, safety director Cas- 
ualty Mutual of Chicago, addressed the 
Casualty Adjusters Association in his 
city at a dinner meeting Wednesday. 


O’Malley Ousted 
As Superintendent 


(CONTINUED FROM PAGE 4) 


It is understood that some of Stark’s 
erstwhile supporters would now like to 
get him out of the way in Missauri by 
having him appointed secretary of the 
navy 

Nr. O’Malley has been a colorful 
figure. Quick on the trigger and a pic- 
turesque hater, he has gone into action 
on many fronts. 

When Mr. O’Malley Tuesday was ad- 
vised by Floyd C. Jacobs, special coun- 
sel for the department in the rate liti- 
gation that he had a stipulatian to be 
signed by O’Malley requesting the drop- 
ping of the rate case compromise in the 
Missouri supreme court proceedings to 
come up Nov. 2, the superintendent 
wired Jacobs for a legal opinion as to 
O’Malley’s rights to sign such a stipu- 
lation when he had been a party ta and 
signer of the compromise agreement. It 
is believed that when the governor 
learned of O’Malley’s wire, Stark de- 
cided to appoint Robertson as his suc- 
cessor at once. 

The appointment of Mr. Robertson 
came the day after Gov. Stark told the 
press he would not remove Mr. O’Mal- 
ley because of personalities in connec- 
tion with the rate litigation. Mr. Rob- 
ertson served as deputy superintendent 
from 1933 until Sept. 19, 1936. Mr. Rob- 
ertson’s comment at that time was: 
“There is apparently a difference in pol- 
icy between O’Malley and myself in this 
department.” 

For several years Mr. Robertson was 
in the insurance business at Marshall 
and out of Kansas City. In recent 
months he has been a director of a bank 
in Columbia. 


Michael Southern Manager 


of Fireman’s Fund Group 














(CONTINUED FROM PAGE 4) 


each, first under the late Edgar S. Wil- 
son at Macon in the 1890s and later 
under Managers E. T. Gentry and C. A. 
Bickerstaff in Atlanta. 

Mr. Michael, who is a native of Mon- 
roe, Ga., joined the Fireman’s Fund in 
1911 as bookkeeper when its southern 
headquarters were in Macon, Ga. Fol- 
lowing the transfer of the department to 
Atlanta in 1914, he entered the under- 
writing department at his own request 
at a much lawer salary. He made rapid 














Second Forty Years 








IRVING WILLIAMS, Indianapolis 


Irving Williams, well known editor of 
“Rough Notes,” is entering on his sec- 
ond 40 years of service with that emi- 
nent publication. He was hired by the 
late Dr. H. C. Martin, its publisher, and 
started to work one Saturday noon. He 
had finished his sophomore year in col- 
lege and was induced by Dr. Martin to 
take a position with “Rough Notes.” 
“Rough Notes” is one of the most use- 
ful educational insurance publications in 
the country. Irving Williams is one of 
Indiana’s most outstanding citizens. 








progress in this capacity and soon had 
a broad understanding of the business 
developed by working in practically 
every position in the office. Later he 
was appointed special agent and for sev- 
eral years traveled Georgia, Florida and 
Louisiana. In 1926 he was called back 
to Atlanta to become agency superin- 
tendent. In 1929 he was appointed as- 
sistant manager under Mr. Bickerstaff. 

Mr. Michael, who was admitted to the 
Georgia bar in 1936, served several 
terms as president of the Insurance 
Library Association of Atlanta and has 
been active in educational movements. 


Northwest Body 
May Be Revived 


(CONTINUED FROM PAGE 4) 

mer assistant manager North America, 
who confessed that he had served as 
president of the society even before he 
was eligible. W. C. Leach, Minneapolis 
Fire & Marine, welcomed the associate 
members, those who have been in the 
association 20 years. J. R. Cashel, man- 
ager Providence Washington, responded 
for the associates. President Townley 
resurrected the old gavel that was pre- 
sented many years ago by the late H. C. 
Stuart to the Missouri Fire Underwrit- 
ers Association and later came into pos- 
session of the Northwest association. 

C. R. Street, western manager Great 
American, was present as a guest, stat- 
ing that he hoped that there would be 
a renascence of the Northwest asso- 
ciation. This, he said, should be made 
along educational lines. Mr. Street de- 
cried any statement that the field men 
of today are stripped of constructive 
duties. He said there is greater need 
for alert, intelligent field workers than 
ever before. 











Question—What significance does the 
word HANC have in the surety busi- 
ness? 

Answer—This is a form of blanket 
bond that London Lloyds issues. We 
understand that it got its title from the 
London underwriter who originated the 
form, he being H. A. Nichols. 
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BPOINTERS FOR LOCAL AGEN 





Harrington Comments on 
Some Selling Points 





W. nta : 
mer president National Association of 


Insurance Agents, acted as commenta- | 
tor at the insurance merchandising ses- | 


sion during the Dallas National associa- 
tion convention after the speakers had 
delivered their addresses. i 
the highlights and main points. 
Harrington said: 

I was particularly impressed with one 
thing H. C. Conick, assistant U. S. man- 
ager Royal-L. & L & G,, said, and that 
was he emphasized the value of surveys 
and the necessity of surveys to the small 
tawn agent. As this business 
veloping we are finding the brokers in 
the larger cities moving into the towns 
below their size, and in turn agents in 
towns of 300,000 and 400,000 soliciting 
business in towns with smaller popula- 
tions. That makes it all the more im- 
portant that those of us from the me- 
dium-sized and smaller communities be 
sure that our house is in order and that 
we will not be the victims of competi- 
tion due to our own inefficiency. 


Difference in Planned Production 


He also said that the difference be- 
tween the successful and the unsuccess- 
ful agent is planned production. 
with him on that. 
the fact that this survey plan must be 
continuous, that is, that 


Mr. 


off and forget it, because as events 
transpire from day to day it is neces- 
sary to keep it up to date. It is well 
that we bear that in mind. 

He also emphasized the importance 
of tying in with our production activi- 
ties, office efficiency—that the two 
should be correlated. I am glad he 
brought that out because I think it is of 
great importance. He struck me be- 
tween the eyes because I learned the 
hard way in over-looking the oppor- 
tunity for the personal accounts, in the 
handling of the industrial accounts. I 
wonder if we really appreciate the op- 
portunity that we have to get the con- 
tact with the personal account where 
we do handle the commercial account. 
That is the opportunity that other 
agents do not have, and I think it is 
one that might well be emphasized. 


Company Advertising 


Failure to use company advertising 
was also pointed aut. I think the shelves 
of all of us are more or less cluttered 
up with expensive advertising to which 
thought has been given. I think we 
may well go home, get some of that ad- 
vertising off the shelf, place it on our 
desks and find an effective way to use it. 
I think if, as this advertising is sent out, 
the company advertising departments 
Wwauld give some definite and construc- 
tive plan for the use of it, it would be 
helpful, bearing in mind that we are 
not advertising men, and some definite, 
Practical, concrete suggestion for the 
Proper use of the advertising material 
would be helpful to all agents. 


Surveys Again Stressed 


E. R. Ledbetter, Oklahoma City, 
again picked up the theme of the ne- 
Cessity and desirability of surveys; he 
emphasized the effectiveness of planned 


— Unless my memory fails me, 
it has not been so many conventions 
back when 


some speaker first brought 


E. Harrington of Atlanta, for- | 


is de- | 


I agree | 
He also emphasized | 


we cannot | 
merely make a survey today and ga 








to us the question of surveying insur- 
ance. This is a new thing and its ef- 
fectiveness has been demonstrated by 
the fact that here we find a whole con- 
vention session given over to this one 


| subject, again proving that this is the 
He sized up | 


proper approach to a goad volume of 


| production. 


Possibility of customers’ lists: I won- 
der how many of you fellows have in 
your office files a customers’ list which 
is designed to be used salely for pro- 
duction purposes. You fellows that 
have lists properly compiled as a basis 
for the solicitation of other lines from 
your customers—hold up your hands, 


| let’s see how many af us have it. I 
| would say that the showing of hands 


reveals it is about 4 percent. The rest 
of us should take that home with us. 


Utilizing Customer’s Time 


He also emphasized the importance of 


| utilizing the customer’s time to the best 
| advantage. 


I think we should all have 
that in mind; we do spend too much 
time visiting, and after all that man’s 
time is worth something, not to men- 
tion the fact that ours is. Let’s spend 
more time really discussing what we 
are there for, rather than talking about 
the baby’s milk, or something like that. 

He also emphasized another point: 
that is the importance of cultivating the 
men below the man that you are now 
dealing with. Those of us who are get- 
ting older in this business have seen 
the men with whom we have contact 
passing out of the picture and some 
younger fellow coming along who has 
been sitting at an adjoining desk, with 
whom we haven’t even taken the trou- 
ble ta shake hands when going in and 
out of the office. The first thing we 
know, he is in that job and we have 
lost the opportunity to have established 
with him a contact which would assure 
the continuance of the business with us 
after he steps into the higher job. That 
is important. 


Contacting Public Accountants 


He mentioned the question of culti- 
vating and contacting public account- 
ants. That particularly impressed me, 
because only recently I was requested 
to address a meeting of public account- 
ants on the subject of insurance, and I 
was utterly amazed at the conclusion 
of my paper at the questions that were 
asked me by these men. They were not, 
of course, versed in insurance, they were 
anxious to know more about it in order 
that they might impart that information 
to their clients, and I don’t believe that 
two weeks (to be conservative) have 
passed since that time, when some pub- 
lic accountant has not called me up and 
asked for some information on same 
problem of insurance for a client whose 
accounts he was auditing. That is a 
contact that is well worth while. 


Proper Preparation 


Mr. Ledbetter also stressed the im- 
portance of the necessity of praper prep- 
aration before the approach. I think 
that is a most important thing to bear 
in mind. If the customer is of sufficient 
importance or the account is of suffi- 
cient importance to warrant the taking 
of the custamer’s and your time, then it 
is of sufficient importance to take 
enough additional time so that when 
you go in there you know what it is 








all about. Go in there and evidence 
some knowledge of that man’s business, 
and he knows that you have given same 
thought to it and will warrant the at- 
tention which you are asking him to 
give you. 

Here is a point that I think is a 
knock-out: I don’t know whether I have 
quoted him exactly or not, but I think 
I have the gist of it: He said this: after 
an agent has sold an assured an his 
knowledge and the value of his service, 
he has largely solved the problem of 
mutual competition. I agree with that 
100 percent. 


Approach Has Been Haywire 


I have the feeling that our approach 
to mutual competition has all been hay- 
wire, through the years. We have 
tackled it from the standpoint of finan- 
cial stability, assessments, things of that 
sort, all of which should be pointed out 
to the assured, but after all, if we are 
going to be honest with ourselves and 
honest with our business, we must rec- 
ognize that the difference in cost is very 
largely represented by the service af the 
agent, and if that service isn’t worth the 
difference in cost to the assured, then 
I say that we have no right to expect 
his business. My approach to mutual 
competition has always been: yes, our 
cost is greater; it represents very 
largely what you are paying me; if you 
know as much about the insurance busi- 
ness as I do after having been in it 25 
years, know how to analyze your re- 
quirements, write your contracts, fit the 
insurance to your particular problem, 
you don’t need me—that is pravided you 
have the time to do the job, if you have 
the knowledge, but I think that it is 
worth your money to pay me for that 
service (and if you have been doing the 
job on the accounts yau are handling, 








that argument will click; if you have 
not, it does not deserve to). If it is an 
account that you are after, if you have 
this knowledge then you will be able to 
convince your assured that it is worth 
his maney to avail himself of your 
service. 


Three Year Premium Program 


He emphasized the value of setting 
up a three-year premium program, a 
very effective plan which I am sure has 
been used. He also emphasized, and I 
want particularly to emphasize this— 
the danger of a haphazard survey; you 
can do your business more harm, and 
do the insurance business more harm, 
incidentally, by attempting to qualify 
as an expert, and then doing a haphaz- 
ard job, which will later show up in 
not having praper coverage, or not hav- 
ing proper recommendations than any 
other way that I know. Don’t attempt 
this job unless you are willing to spend 
sufficient time and application of 
thought really to do a fine job and one 
worthy of a good agent. 

Another point that I think he made 
is a good sales argument. I headed it 
here on my notes as he was talking, 
“Interest-creating questions,” how to 
get the interest of a prospect. I have 
found as “Red” has found, that perhaps 
the best way to get that interest, is to 
ask the prospect if such and such a con- 
dition is covered. Our office has a list 
of questions which we furnish each of 
our salesmen, and before he approaches 
a prospect he is supposed to pick out 
the questions that he wants to ask. You 
will find nine times out of ten he will 
say: I really don’t know—that is if it 
is an unusual situatian, and then of 
course from that point on you should be 
able to control the situation. That is 
just a little sales psychology. 





Cincinnati Agents Get Hints 
on Fidelity Production 





Ohio agents are receiving many help- 
ful suggestions in the sale of fidelity 
bonds through the October production 
campaign sponsored by the Ohio Asso- 
ciation af Casualty & Surety Managers 
in which 23 bonding companies are par- 
ticipating. Over 200 attended the Cin- 
cinnati meeting which is one of four 
such gatherings. 

E. A. Russell, Employer Liability, 
Cincinnati, speaking for the agent, es- 
timated dishanesty losses at about 
$200,000,000 annually. Many employers 
carry no fidelity coverage or bond, only 
those employes whom they think will be 
in a position to take money. The agent’s 
duty is to make the employer appreciate 
every possible hazard and all employes 
should be bonded where the slightest 
potential hazard is involved. 

Embezzlement, larceny, and theft are 
all terms defined by statute, but Mr. 
Russell said that after a 15-year search, 
he had not yet found a satisfactory defi- 
nition of dishonesty. In selling fidel- 
ity, the agent must know the precise 
coverage given by the insuring clause 
and the interpretation placed on it by the 
home office. It is the duty of the agent to 
see that all elements of the hazard are 
taken care of and he should be prepared 
to fight for the assured, if necessary. 
The home office should not assume that 
the employer is trying to put something 
over, Mr. Russell declared, for if his in- 
tegrity were questionable, he would not 
be on the books. No company, Mr. 
Russell said, is any stronger than its 
agent. 





Insurance is largely responsible for 
the unprecedented growth of Ameri- 
can business through spreading of the 
risks, said A. L. Moler, assistant vice- 
president and credit manager Fifth- 
Third Union Trust Company, Cincin- 
nati, speaking for the insurance buyer. 
The principles and practices of insur- 
ance are taken for granted in the busi- 
ness and economic life of the nation, 
Mr. Moler said. However, many con- 
cerns are running risks which they can- 
not afford to run. Good banks need the 
fullest available coverage such as that 
given by the bankers’ blanket bond. He 
expressed surprise at the number of 
firms not covered by fidelity bonds on 
employes. It is axiomatic among mem- 
bers of the National Assaciation of 
Credit Men that every employe in a po- 
sition of responsibility should be cov- 
ered by a fidelity bond. Prospects for 
fidelity bonds may be divided into three 
classes: Those who have none of their 
emplayes bonded, those who have a 
few bonded, and those who have inade- 
quate coverage. The additional’ pre- 
mium required for adequate coverage 
—— than nominal coverage is very 
ittle. 

A concern without fidelity coverage 
is self-insuring a moral risk in a type of 
hazard that no concern can afford ta 
take. A fire insurance risk is local- 
ized, but dishonesty insurance has no 
localization. 

An agent should convince the pros- 
pect that he be permitted to diagnose 

(CONTINUED ON PAGE 42) 
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Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 


OKLAHOMA JOHN C. WYCKOFF CO. 
Insurance Adjustments 
CKE Main Office Fai W. Vi 
lear: BLUEFIELD, W.VA CLARKSBURG, Th 
ADJUSTER ae ee Bide. Wheeling Bank and 
1205 East 32nd Street CHARLESTON, W.VA. 
Phone 2-5460 Tulsa, Okia. Feserbs Vay, Betting 
Union Trust Building 
OREGON WISCONSIN 
NURNBERG ADJUSTMENT C0 


JACK Cc. NEER Co. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 


SUITE 420, MEAD een 
PORTLAND, OREGO 











NEBRASKA 


PENNSYLVANIA 


General Adjuster 
Fire, Vim, Hail, Automobile, Casualty 


Exchange B 
MILWAUKEE 
Phone Daly 562 


628 N. Broadway 
BRANCH OFFICES: 
ANTIGO & MADISON 





WYOMING 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


958 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 








JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bidg. 
OMAHA 


Stuart Bidg. First National Bank Bidg. Tramp Bidg. 
LINCOLN GRAND ISLAND nonte 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main office, Fairmont, W. Va. 


HARRISBURG, PA. 
Telegraph Bldg. 








JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Building 
Cheyenne, Wyoming 
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Asks State Official’s Policy 
Toledo Agents Seek to Have Definite 
Course Outlined by the Registrar of 
Motor Vehicles 





There is considerable interest in the 
action of the Toledo Association of In- 
surance Agents adopting a resolution 
asking Frank West, state registrar of 
motor vehicles, for a statement of his 
policy in administering the motorists’ 
financial responsibility law, which fol- 
lowed severe criticism of the measure 
by Capt. Jack Irwin of the Toledo police 
trafic department. Captain Irwin de- 
clared that the law permits a person 
whose driving license has been revoked 
for a year by a police court judge to be 
relicensed within 30 days if he purchased 
personal liability insurance. He under- 
stands that a certificate of proof of 
financial responsibility either a bond, 
backed by property or surety company 
or a liability insurance policy is suffi- 
cient to restore the driving privilege to 
anyone who has been convicted and de- 
prived of his license. However, he 
states that anyone who has been de- 
prived of his license under the law must 
pay a higher premium for his insur- 
ance, The act provides that a 50 per- 
cent penalty on the one-year policy fol- 
lowing the violation shall be charged. 
Some insurance men wonder whether 
certain insurance agents or companies 
are profiting by the law. 

H. S. Martin, president Ohio Asso- 
ciation of Insurance Agents, who resides 
at Toledo, declared that unless the ad- 
ministration of the law is straightened 
out the state is nearer compulsory auto- 
mobile insurance. 


Illinois Program Shaping 
Bennett, Palmer, Dauwalter, Falls 
Slated to Address Annual Meeting in 
Rockford Nov. 17-18 





Announcement is made this week of 

the tentative program for the annual 
meeting of the Illinois Association of 
Insurance Agents in Rockford, Nov. 
17-18. This is the first time that the 
yt is being stretched over two 
ays. 

The morning of the first day there 
will be two conferences conducted 
simultaneously. One will be concerned 
with local board matters and all mem- 
bers and officers of local boards are in- 
vited. J. J. Beattie of Rockford, chair- 
man of the local board committee, will 
preside, The other will be a conference 
under the auspices of the farm commit- 
tee, Mark I. Hall of Belvidere, chair- 
man, presiding. All agents interested 
in farm business whether members of 
the association or not, are invited. 

The afternoon session is scheduled to 
get under wav at 1:30 with W. Herbert 
Stewart of Chicago. the president, in 
the chair. Robe Bird, western manager 
of the American in Rockford, will give 
the address of welcome and the response 
will be by Alvin S. Keys of Springfield, 
chairman of the board. The nominat- 
Ing and resolutions committees will be 
appointed and President Stewart will 
give his address. F. S. Dauwalter, di- 
rector Business Development Office, 
will give an address and there will 
Probably be another speaker at the af- 
ternoon session. 

Jeremiah McQuade of Peoria will be 
toastmaster at the banquet that evening. 

alter H. Bennett, secretary National 
Association of Insurance Agents, and 
Nsurance Director Palmer of Illinois 





will speak. There may be a third 
speaker, 

The morning of the second day the 
meeting will be closed except to mem- 
ber agents. The various committees 
will report, officers will be elected and 
Laurence Falls, vice-president of the 
American, will give an address on “Pub- 
lic Business.” Mr. Falls is credited 
with having been responsible for work- 
ing out the highly satisfactory plan in 
New Jersey for handling the insurance 


on properties under the control of 
failed banks and building and loan 
association. It may be that Mr. 


Falls’ appearance in Rockford will stimu- 
late the idea of setting up such a plan 
in Illinois. 

A final convention feature will be a 
luncheon, to which all agents are in- 
vited, Mr. Bird being the host. 

The Rockford agents are urging those 
who intend to attend the convention to 
make their hotel reservations immedi- 
ately. The Faust Hotel, which is to be 
the headquarters, is rapidly filling and 
it is likely that a good many will have 
to get accommodations at the Nelson. 





Quincy Board Annual Outing 


Names of Those Who Were Awarded 
Prizes at the Golf Tournament Last 
Week 





The outing of the Quincy, Ill., Board 
was dampened somewhat last week when 
C. G. Wonn, Northern Assurance, suf- 
fered an acute kidney attack, was taken 
to St. Mary’s Hospital and died Satur- 
day. However, while the outing was in 
progress it was thought that Mr. Wonn 
was recovering in good shape. He was 
awarded a special prize as a non-golfer. 
The outing was a complete success in 
every way and great credit was due to 
the Quincy agents for their entertain- 
ment. 

The field men called on the agents 
Wednesday morning and then went to 
the Quincy Country Club where some 
played golf. There was a buffet lunch- 
eon served and in the afternoon the 
local agents and field men engaged in 
golf and played bridge. A chicken din- 
ner was served in the evening. Golf 
prizes were presented. J. K. Monroe, 
Union Auto of Indiana, won low gross 
with 82. N. M. Winters, of Quincy, won 
the blind bogey. J. K. Walker, Com- 
mercial Union, got the low net handi- 
cap. Earl S. Miller, Illinois Audit Bu- 
reau; R. H. Gregg, Crum & Forster, 
and R. E. Hall, Ocean Accident, tied for 
the greatest number of threes. J. V. 
Rice, Employers Liability, shot seven 
sixes. L. Hawley, Home of New York, 
had the greatest number of fours. E. A. 
Schumacher, Union Auto, had 
greatest number of fives. C. F. D 
iels, Eagle Star, had high gross. Then 
prizes were awarded to those who did 
nét play golf, they being G. R. Dillman, 
America Fore; C. G. Wonn, Northern 
Assurance; Harry Hafer, John N. Mil- 
ler, Providence Washington; R. D. 
Wiley, Atlas; H. C. Edmundson, Amer- 
ica Fore; S. S. Leseth, Glens Falls; and 
A. R. Marks, Great American. 





Responsibility on Companies 
for “One-Case” Agents 


LINCOLN, NEB.—Because of nu- 
merous complaints that agents are vio- 
lating the anti-rebating law by securing 
licenses to write their own coverage or 
that of employers or employes, Insur- 
ance Director Smrha is notifying all 
companies that they will hereafter be 








held responsible if they requisition li- 
censes for agents who are not entitled 
to them, as evidenced by subsequent de- 
velopments, or continue in service agents 
thus violating the law. 

Mr. Smrha says the department is 
without means to make investigation to 
determine applicants’ eligibility prior to 
the issuance of permits, and he is, there- 
fore, making it the responsibility of the 
company. 


Inspect Rural Electrification 

ST. PAUL.—The state fire marshal’s 
office of Minnesota has recently taken 
on a new activity that promises to in- 
crease in importance as the years ga 
by. That is the inspection of -farms 
under rural electrification projects. Al- 
ready 7,500 Minnesota farms are em- 
braced in these projects and it has been 
necessary for the fire marshal to ap- 
point eight special inspectors to check 
up On wiring and other electrical equip- 
ment of the farms. To date they have 
cavered about 600 farms, 


Milwaukee Meeting Postponed 
MILWAUKEE — The Milwaukee 
Board has postponed its annual meeting 
to Oct. 27 on account of the convention 
of the Wisconsin Association of Insur- 
ance Agents at Oshkosh this week. 


Can’t Be Charged for Audits 


The Ohio attorney general holds that 
when examinations are made by the 
state auditor for the state department of 
insurance and the state fire marshal’s 
division, the cost cannot be charged to 
either of these departments. Request 
for a ruling was made by Director 
Benesch of the department of commerce, 








New Indiana Mutual Forming 


Articles of incorporation have been 
filed by the Terre Haute Mutual Fire 
of 651% Wabash avenue, Terre Haute, 
Ind. C. W. Kern is president, J. J. 
Frisz, vice-president, and H. F. Schmidt, 
secretary. 


Hold Springfield, O., Outing 

The Springfield (O.) Association of 
Insurance Agents holds its annual out- 
ing Thursday of this week at the Spring- 
field Country Club. John A. Lloyd, 
secretary Ohio Association of Insurance 
Agents, is the speaker. 


Discuss Garage Liability 

OWATONNA, MINN.—Garage and 
garage-keepers’ liability were discussed 
at meeting here of the Southern Minne- 
sota Agents Regional Association. Re- 
ports on the recent Dallas convention of 
the National Association of Insurance 
Agents were given. 











Mrs. Wroten to Continue Agency 


Mrs. M. J. Wroten of Kansas City, 
Mo., will continue the M. J. Wroten 
Agency following the death of her hus- 
band. Mr. and Mrs. Wroten were mar- 
ried 17 years and she has been connected 
with the firm for 18 years. She is re- 
garded as a well informed insurance 
woman. 


Illinois Mutuals Meet Oct. 26 


The Illinois Association of Mutual 
Fire & Windstorm Insurance Compa- 
nies is holding its annual convention at 
Moline, Oct. 26-27. President W. H. 
Conklin will preside. H. P. Hostetter, 
Mt. Carroll, will respond to the welcome 
by Mayor Arp of Moline. Talks will 
be made by Henry Giese, Iawa State 
College; H. F. Gross, Des Moines; C. 
W. Glover, counsel Federation of Mu- 
tual Insurance Companies, Chicago; 
Mr. Seagraves of Chicago will talk on 
Rural Electrification and a question box 
will be conducted by Mr. Hostetter. A 








banquet will be held the first evening 
with Rev. A. G. Pearson as speaker. 
The second day W. V. Burras, presi- 
dent State Mutual Fire of Michigan. 
will talk on “The Value of Lightning 
Rods,” and Harry P. Cooper, secretary 
of the National Association of Mutual 
Insurance Companies, will talk on Na- 
tional association activities. The IIli- 
nois association now has 156 members. 
Ohio District 4 Meeting 

At a meeting of District 4 of the Ohio 
Association of Insurance Agents at 
Troy, M. E. Hallinean of Springfield 
was nominated for trustee of the state 
association. J. Ben Wilkinson of 
Piqua, present trustee, presided. It was 
decided to hald another meeting soon 
after the first of the year when a dis- 
trict chairman and secretary will be 
elected. W. J. Gilsdorf of the North 
America spoke. 


Talk on Rural Agents’ Problems 


Speakers at the conference on rural 
agents’ problems at the annual conven- 
tion of the Ohio Association of Insur- 
ance Agents in Toledo next week will 
include Rush Carter of Chicago, farm 
superintendent Aetna Fire, and Frank 
E. Kirkpatrick of Columbus. 

Superintendent Bowen of Ohio, the 
closing speaker at the convention, will 
talk on “Attributes of a Real Insurance 
Agent.” 


Valgren Addresses Mutual Men 


V. N. Valgren, agricultural economist 
of the Farm Credit Administration, was 
the principal speaker at a meeting of 
farmers county mutual insurance com- 
panies jn Chillicothe, Mo., with about 
125 companies represented. Other 
speakers were Elton R. Marshall, Kan- 
sas City; Dan M. Nee, collector of in- 
ternal revenue, Kansas City, and Frank 
Bray, Maysville. J. F. Summerville of 
Chillicothe presided as president af the 
association. 


Minnesota Membership Drive 

MINNEAPOLIS—Steps’ will be 
taken at a meeting here Oct. 29 to or- 
ganize an intensive drive for new mem- 
bers of the Minnesota Association of 
Insurance Agents. The executive com- 
mittee and a group of regional vice- 
presidents will map a campaign that 
will reach into all parts of the state. 

At the annual mecting in Duluth, 
President E. C. Huhnke urged an ag- 
gressive membership campaign. Since 
that meeting two new local boards have 
been established, at Fergus Falls and 
Moorhead, and a regional association 
has been formed in the north central 
section. Additional local boards are 
being planned. 








Forshay at State Meetings 


R. W. Forshay of Anita, Ia., chair- 
man of the rural agents committee, of 
the National Association of Insurance 
Agents, who addressed the meeting of 
the South Dakota Association of Insur- 
ance Agents at Sioux Falls last week, 
will be at the Ohio association meeting 
at Toledo next week. C. Stanley Stults 
of Hightstown, N. J., who represented 
the National association at the Mary- 
land meeting at Hagerstown, will act 
in the same capacity at Toledo. He 
is a member of the national executive 
committee. 


Dodge County Agents Elect 
MAYVILLE, WIS.—At the annual 
meeting of the Dodge County Associa- 
tion of Insurance Agents, Hugo Roll of 
Hustisford was elected president to suc- 
ceed E. R. Frederick of Beaver Dam. 
Other officers named were William Lie- 
big, Beaver Dam, vice-president; George 
Frederick, Beaver Dam, secretary-treas- 
urer; Otto Ruedebusch, Brownsville, 
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and Elmer Frederick, Beaver Dam, di- 
rectors. 

Thomas Larkins, Milwaukee, state 
agent Hartford Fire, spoke on “Why a 
Lobbyist?” Mr. Larkins is chairman of 
the legislative committee of the Wiscon- 
sin Fire Underwriters Association. He 


discussed the need of and reasons for 
legislative work by insurance interests 
to safeguard the institution and the in- 
suring public from the enactment of 
detrimental laws. He also told of ex- 
periences and problems in the Wiscon- 
sin legislature, 








IN THE- SOUTHERN STATES 





DeTreville Made President 


of Louisiana Rating Bureau 





NEW ORLEANS.—James L. De- 
Treville, St. Paul Fire & Marine, has 
been elected president of the Louisiana 
Rating & Fire Prevention Bureau to 
succeed E. J. Sullivan, Commercial Un- 
ion. W. S. Bizzell was reelected secre- 
tary-treasurer. Herman Holland of 
Shreveport succeeds Mr. DeTreville as 
vice-president. A. J. Bolles, C. A. Pres- 
cott, W. B. Sullivan, Harold Grant, T. 
W. McDaniel and E. J. Sullivan, the 
retiring president, were elected di- 
rectors. Holdover directors are Ralph 
M. Pons, F. M. Malone, E. W. Charl- 
ton, Jr.. H. G. Thomas, C E. Farrell, 
H. G. Spaulding, Jr., and F. A. von der 
Haer, state fire marshal. 





Florida State Insurance 


TALLAHASSEE, FLA.—The an- 
nual report of the insurance department 
for the fiscal year ended June 30 shows 
that of the $13,449,984 of fire insurance 
carried on state properties, $9,805,999 
is in the state fund, and $3,583,985 in 
companies. The one-year premium on 
the fund allotment is $77,185; in com- 
panies, $47,196. 


Clarke Arlington County Speaker 


Roger Clarke, of Fredericksburg, im- 
mediate past president of the Virginia 
Association of Insurance Agents, spoke 
before the Arlington county (Va.) 
Board on highlights of the annual meet- 
ing of the National Association of In- 
surance Agents in Dallas. 





New Premiums Finance Company 


Insurance Premiums Finance Cor- 
poration of Richmond, Va., has been 
chartered to lend money to assured for 
payment of premiums, with authorized 
maximum capital of $15,000. A. Mon- 
cure, Jr., Richmond attorney, who is 





president of the company, says it expects 
to begin operating within the next 
month or so. It is the first concern of 
its kind to be launched in Virginia. 


Withdraw Complaint on Mutual 


The Georgia Association of Insurance 
Agents has just bulletined all members 
that in view of the fact that the Atlantic 
Mutual Fire of Savannah has offered to 
sever its connection with the Realty In- 
surance Agency, which is operating in 
conjunction with the Atlantic Savings & 
Trust Co., the complaint against that 
company is withdrawn. 





Name Georgia Rural Committee 


President A. A. Cooper of the Georgia 
Association of Insurance Agents has ap- 
pointed his rural and farm committee: 
E. J. Pace, Dawson, chairman; J. B. 
Searcy, Griffin; J. W. Davis, Gainesville; 
Horace Cole, Carrollton; J. S. Stamps, 
McRae; S. C. Cox, Jr., Waynesboro, and 
D. S. Price, Jesup. 





New Miami School Plan 


MIAMI, FLA.—On recommendation 
of A. P. Walter, newly appointed busi- 
ness manager of the county school sys- 
tem, the board approved a plan whereby 
insurance on schoof buildings in the 
county system will be taken out on a 
five-year term basis instead of the year- 
to-year basis as at present. The plan is 
exclusive of the 14th special tax school 
district, comprising Miami Beach. 

The change is expected to effect a sav- 
ing over the five-year period of $20,269 
or $4,053 a year. 


Allocate Oklahoma County Line 


OKLAHOMA CITY—By direction 
of the county commissioners, a commit- 
tee of the Oklahoma City Insurors Ex- 
change will allocate $1,078,950 of insur- 
ance on county buildings, with 22 
agencies participating in the distribution. 
Members of the committee are L. I. 





Officials Are Reelected 








L. M. ROSS, 


Gallatin, 


Tenn, 


W. D. Pettigrew, vice-president and 
treasurer of J. E. Lutz & Co. of Knox- 
ville, was reelected executive vice-presi- 
dent of the Tennessee Association of 
Insurance Agents and Leslie M. Ross 








W. D. PETTIGREW, Knoxville 


of Gallatin was reelected secretary and 
treasurer. W. S. Keese of Chattanooga 
was reelected to serve a second term as 
president of the association at its Chat- 
tanooga meeting. 
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Georgia Leader Speaks 
at Tennessee Meeting 
































HERMAN J. HAAS, Atlanta 


Herman J. Haas of Atlanta, Ga., for- 
mer president of the Georgia Association 
of Insurance Agents and national coun. 
cillor from his state, represented the 
National association at the Tennessee 
meeting at Chattanooga last week. 








Baker, H. T. Moran and John Delaney, 
Commissions on the county business will 
be divided: among 60 agents, 





The R. W. Wells agency, Tulsa, Okla, 
has been consolidated with the Phoenix 
Insurance Agency, with Mr. Wells as 
manager. Offices are in the Beacon build- 


COAST 


Right to Expirations Upheld 














Ownership Held Established by Cus- 
tom in Case Against Oregon Mutual 
Fire 

PORTLAND, ORE.—Ownership of 
expirations by the agent, even in the 
case of a mutual which does nat recog- 
nize that right, was upheld by Circutt 
Judge Winter in the case of Port In- 
vestment Company vs. Oregon Mutual 
Fire, et al. 

. R. Quick, who represented the 
Oregon Mutual in Portland and vicinity 
at the time of his death, had expirations 
on business placed with the Oregon 
Mutual and other companies, valued at 
about $12,500. His estate owed the Ore- 
gon Mutual about $12,000. It made a 
deal with the Quick estate to cancel the 
indebtedness in exchange for the expira- 
tions and then sold these to the Port 
Investment Company for about $12,000. 
The Port company also obtained exclu 
sive representation of the Oregon Mu 
tual for 30 manths, under a contract 
which gave Oregon Mutual the right to 
cancel the agency agreement at any 
time, but without any provision in the 
contract relative to ownership of the 
expirations. 

When the agency contract was cal- 
celled, the Port Investment Company 
maintained that it was the exclusive 
owner of both the Quick agency expifa 
tions and thase which it had been able 
to develop during the agency relation- 
ship, both because of the contract of 
purchase and the custom and _ usage 
which give the agent exclusive owner 
ship of expirations developed by him of 
acquired by purchase from another 
agent. 

Judge Winter held that the custom 
that expirations belong to the agent 
handling the business is universally rec 
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ognized. He said that although the 
company contended that the custom 
does not apply to mutuals, and cited its 
regulations claiming that it had never 
recognized the custom, but had notified 
its agents that the company always had 
considered the expirations belonged to 
the company and not to the agent, the 
testimony did not disclose that the Port 
Investment Company nor any of its of- 
ficers had ever been advised of such 
regulations, 


Open Spokane Service Office 


An eastern Washington and northern 
Idaho service office for the Royal-Liver- 
pool groups has been opened in Spokane 





under supervision of Special Agent J. 
H. Ohrner. 
State Agent McKinley of the Royal 


group and George Guerraz of the Liver- 
pool group at Seattle will continue su- 
pervision and jurisdiction over the terri- 
tory for their respective groups. 





Push Business Development 

SEATTLE—tThe field men’s organi- 
zations in Seattle and Spokane and the 
Insurance Agents League of Washing- 
ton are laying plans for carrying on 
Business Development work. C.. Bes 
White has been named on the commit- 
tee in Seattle. A member will be named 
from each of the 14 local boards. 


Trenbath, Maloy at Everett 

EVERETT, WASH—E, W. Tren- 
bath, Norwich Union, and W. H. Maloy, 
Great American-Phoenix of Hartford, 
will address the Nov. 2 meeting of Sno- 
homish County Insurance Agents Asso- 
ciation. 








Women Discuss Home Safety 

SAN FRANCISCO.—‘Home Safe- 
ty,’ with the Aetna Casualty & Surety 
film on that subject as the principal fea- 
ture, was the topic at the monthly meet- 
ing of the San Francisco Insurance 
Women’s League. Guy C. Macdonald, 
secretary of the San Francisco Safety 
Council, spoke. Nov. 3 will be devoted 
to an “evening of fun.” 


Open New Building Oct. 25 
SAN FRANCISCO.—Formal 


ing of the three-story 
California street, 





open- 
building at 432 
recently purchased by 
Edward Brown & Sons, will be held 
Oct. It will be occupied in its 
entirety by the general agency. 


Coast Agents Pick Portland 


Portland will be the scene of the first 
meeting of the Far West Agents Con- 
ference which will be held some time 
in February. A meeting of Pacific Coast 
association representatives at the Dal- 
las meeting of the National Associa- 
tion of Insurance Agents decided to 
hold a conference to discuss common 
problems on the far west. G. C. Ap- 
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pleton, president of the California as- 
sociation, was chairman of the meeting. 
Already California, Oregon, Washington 
and Idaho have agreed to send repre- 
sentatives to the conference. 


New Walla Walla Secretary 


G. A. Jones of the Cox-Dunning In- 
vestment Co. has been appointed secre- 
tary-treasurer of the Walla Walla 
(Wash.) Insurance Agents Association, 
succeeding Fred C. Wilson. 


Gould & Gould Move Office 


The Gould & Gould general agency 
has moved its Seattle head office from 
the Empire building, where it started 
business 17 years ago, to larger quar- | 
ters at 919 Dexter Horton building. It 
has branches at Portland and Spokane. 


Pacific Board Meeting Deferred 








dations at Del Monte, 
meeting of the 
at that place for Nov. 
a later date. It is planned to hold a 
brief meeting in San Francisco and 
adjourn to a later date when accommo- 
dations will be available. 


Educational Meet at Yakima 


The Special Agents Association of the 
Pacific Northwest will stage an educa- 


4 will be held at 


| tional program following a dinner meet- 


ing of the Yakima Fire Insurance Ex- 
change at Yakima, Wash., Oct. 22. 
Speakers will include W. H. Maloy, 





| Washington 


| 


| in 


Because of lack of proper accommo- | H. E. 


the semi-annual | 
Pacific Board scheduled | 





Great American-Phoenix of Hartford; 
Lloyd B. Beattie, Franklin Fire; G. N. 
Hedreen, Fire Association, and A. S. 
Heatfield, Selbach & Deans. 


Arbon Spokane President 


Leonard M. Arbon of Jones & Mitch- 
ell has been elected president of the 
Spokane (Wash.). Insurance Association, 
succeeding R. H. Alton, resigned. Mr. 
Alton has left the H. S. Gimble agency 
to become special agent in eastern 
for Cravens, Dargan & 
Fox. He succeeds E. J. Twyford, who 
has been appointed manager of the Fi- 
delity Savings & Loan Association’s in- 
surance department. 








Names Washington Committees 


Eleven standing committees to guide 
the various activities of the organiza- 
| tion have been appointed by President 
3riggs of the Insurance. Agents 
League of Washington. Two new com- 
mittees have been added this year. The 
rural agents committee will cooperate 
the National association program, 
while an agency qualification enforce- 
ment committee will cooperate with the 
insurance department in_ scrutinizing 
agents’ license applications. 


J. E. Johnson, Jr., in Field 


J. Edward Johnson, Jr., son of the 
long-time special agent in Washington 
for the London Assurance, has gone into 
the field for the Brock & Allen gen- 
eral agency of Seattle. 











EASTERN STATES ACTIVITIES 





Massachusetts Program Out 





Schedule of Events of the Annual 
Meeting of the State Association of 
Agents 





Program for the annual meeting of 
the Massachusetts Association of Insur- 
ance Agents to be held at the Hotel 


Bancroft, Worcester, Oct. 26-27, has 
been announced. The program is as fol- 
lows: 


Oct. 26 


Tuesday, 


Get-together dinner, President Cc, 
Conrad Parker, Worcester, presiding. 
Greetings from F. R.. A. McGlynn, 


president Worcester board. 

Introduction of special guests. 

Address, F. J. Decelles. Massachusetts 
commissioner. 

Address, E. M. Allen, executive vice- 
president National Surety and past pres- 
ident of the National Association of In- 
surance Agents. 


o- 
= 


Wednesday, Oct. 


Annual reports of officers: President 
Cc. Conrad Parker, Worcester; Secretary- 
Treasurer Fred A. Norton, Salem; Na- 
tional Councillor E. J. Cole, Fall River. 
Committee Reports: W. S. Shaw, leg- 
islative: C. K. Steele, membership; Fred 
R. Smith, business development; G. C. H. 
Smith, automobile; J. D. Lynch, rural; 
F. R. Knox, fire prevention; P. J. Wood- 
come, accident prevention. 
Greeting from the National 
tion and address by Walter H. 
general counsel-secretary. 


Associa- 
3ennett, 


Greeting from the New England Ad- 
visory Board, Frank W. Brodie, Water- 
bury, Conn.. chairman, 

Address, John W. Downs, counsel In- 


surance Federation of Massachusetts. 
Report of nominating committee. 


Luncheon furnished through courtesy 
of the Worcester Mutual Fire. 
Afternoon Session 

Address, Charles C. Hewitt, Boston, 


Service Men’s Protective Association. 
Items of Interest, Edwin J. Cole, na- 
tional councillor. 
Business Development Office, 
Hinkley, Boston, manager 
Newark. 


Ralph G. 
American of 





Defer Pittsburgh Selection 

PITTSBURGH—The reorganized Fire 
Insurance Agents Association of Pitts- 
burgh postponed selection of an execu- 





tive manager after a directors meeting. 
The association’s 18th anniversary will 
be observed Nov. 7, and it is expected 
that the choice will be submitted to the 
membership about that time. 





Fleming Talks to Credit Men 
NEWARK — The responsibility of 
credit men to insurance, was explained 
at a dinner of the New Jersey Associa- 
tion of Credit Men here, by T. Alfred 
Fleming, head of the National Board's 
conservation department. Ernest Bab- 
bage, vice-president Bankers Indemnity, 





National Association 
Speaker in Maine 








J. B. 


MILLER 


Assistant Secretary J. B. Miller of 
the National Association of Insurance 
Agents attended the annual meeting of 
the Maine association at Waterville 
Wednesday of this week, speaking at the 
banquet. Mr. Miller is the right hand 
man of Secretary W. H. Bennett and 
has charge of much of the convention 
details at national meetings. 





=. the insurance 


business, as in football, 
teamwork wins. 


Because Pacific National 
cooperates with its 
Agents to an unusual 
degree, this Company 
—and its Agents—are 
“away” for the goal of 
record volume in 1937. 


One of America’s 
strongest, soundest 
companies—a leader in 
progressive methods 
and national growth— 
Pacific National invites 
your inquiry concern- 
ing Agency representa- 
tion. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
Eastern Department 
INDEPENDENCE BUILDING 
PHILADELPHIA 
W. A. WATERS, Assistant-Secretary 


Other Offices 
CHICAGO e LOS ANGELES 
PITTSBURGH e PORTLAND 
ATLANTA e SEATTLE 
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and Frederick Doremus, _ secretary 
American of Newark, who were guests, 
answered a number of questions. The 
dinner was attended by a large delega- 
tion of insurance agents. At the Novem- 
ber meeting Leon A. Watson of the 
New Jersey schedule rating office, is 
expected to talk on credit, as it affects 
insurance. 





Pittsburgh School Launched 


PITTSBURGH—John M. Thomas, 
president of the National Union Fire, 
and E. S. Joseph, deputy insurance 
commissioner, spoke at the first session 
of the insurance school sponsored by the 





tend 
—— ° 


Se 





WAS I 
Sean pised! 


“[’ve just finished reading a booklet 
called ‘Planned Progress.*’ I’ve seen it 
advertised for over a year, but never 
bothered to write for it before because— 
well, it sounded like one of those things 
that are too good to be true. And am I 
sore at myself! It showed me exactly 
what I need. I know now where I’ve 
been letting the other fellow get ahead of 
me... It showed me that I need a plan 
to cut out hit-or-miss methods of selling 
insurance .. . And it offered me a plan 
based on an analysis of my agency, my 
market, and my competition—tailor- 
made—to fit me and my agency. I’m 
sold on the idea—I don’t know of any 
company that offers anything like it.... 
Other people have made a success of that 
plan. ... Watch me. I’m going to! I 
know the first thing I need is another 
company in my office, one that will 
actually help me help myself... . 
pany I can depend on... . one that 
writes many lines... . I know what it 
means to have sympathetic field men 
who will help me solve my problems. ... 
I know what it will mean to me to have an 
analysis of just where I stand and where 
my opportunities are... . But more than 
everything else, I know I needa plan.... 
a plan for me! I’m going to have it. It’s 
time to pick out an objective and to head 
straight for it.... I’m going to do things.” 





A com- 


You, too, can learn about the plan 
that hundreds of agents are using with 
success. If you’ve decided that you’re 
going places, too, this year, mail the 
coupon for your copy of the booklet, 
‘Planned Progress.*” 














Boston Insurance Company, 
Old Colony Insurance Company, 
87 Kilby Street, Boston, Massachusetts. 


I am a Nationat Unpverwriter reader. Please 
send me without obligation or expense your 
booklet, “Planned Progress.*” 


RR i os unex noes woes 
*Copyright, 1937, B. I. C. and O. C. I. C. 

















Insurance Club of Pittsburgh and the 
Pittsburgh board of education. 

The school will be held on Monday and 
Thursday nights until April. Cooperat- 
ing with the Insurance Club in the 
course of lectures are the Pittsburgh 
Fire Insurance Agents Association, the 
Pittsburgh Surety Association, Smoke & 
Cinder Club, the Pittsburgh Casualty 
Association, and the Accident & Health 
Insurance Managers Association. 


Start Baltimore Courses 


BALTIMORE—Fire and _ casualty 
courses will be conducted by the In- 
surance Society of Baltimore under the 
supervision of the Insurance Institute 
of America. Both courses started this 
week. 

The annual dinner is being held Oct. 








21, with W. D. Winter, president In- 
surance Institute, as the principal 
speaker. 


Dapp Harrisburg President 

Fred B. Dapp was elected president 
of the Harrisburg, Pa., Association of 
Insurance Agents at the annual meet- 
ing. Evan J. Miller is vice-president 
and C. M. Thumma is secretary. 


Open Life Department 


Wilson & Redfern, general insurance 
agents of Orange, N. J., have established 
a life insurance department with Roder- 
ick Bouchard as manager. Mr. Bouchard 
is with the John A. Ramsay agency of 
the Connecticut Mutual Life in Newark 
and will continue that connection. 











IN THE CANADIAN FIELD 





Outside Agents Make Demand 


Toronto Men Want to Be More on 
Level with Those in Toronto—Reelect 
Mason 








TORONTO. —A claim by agents out- 
side this city for commissions more on 
a level with those paid to agents in 
Toronto was put forward strongly at 
the annual convention here of the On- 
tario Fire & Casualty Insurance Agents’ 
Association, 

The demand was expressed in a 
lengthy resolution, which occasioned 
much debate. In final form, it insists 
on the agents being allowed the opportu- 
nity, through the Canadian Federation 
of Insurance Agents, of taking the mat- 
ter up with the companies. The federa- 
tion is a national body, representative 
of various local agents’ organizations 
including the Ontario association. On 
the companies’ side, the Dominion Board 
of Insurance Underwriters, the All- 
Canada Insurance Federation and the 
Canadian Underwriters’ Association are 
referred to as representative organiza- 
tions, the secretary of the Toronto In- 
surance Conference and the Ontario in- 
surance superintendent being also men- 
tioned as parties for consultation. 

The resolution hints that in view of 
the overhead costs of 50 percent or over, 
the outside agents do not get enough. 
It protests the “unfair distribution of 
commissions now paid by all licensed 
insuring companies in Canada and in- 
sists on readjustment of commissions.” 
It further suggests that rates should 
be governed by location of the risk, 


by acquisition cost and by service 
rendered. 
President is Reelected 

S. O. Mason of Welland, was re- 


elected president, with the following as 
vice-presidents: R. L. Patterson, Owen 
Sound; A, E. Buscombe, Hamilton; E. 
B. Baxter, Windsor, and C. M. Lester, 
Kitchener. Charles Priestman of To- 
ronto is secretary. 

The convention was stated by Presi- 
dent Mason to have the largest registra- 
tion and attendance in the history of 
the association. It included an informal 
preliminary gathering Wednesday eve- 
ning which more than 50 attended. Fea- 
ture speakers were H. D. McNairn, On- 
tario superintendent of insurance; J. J. 
Magrath, of Chubb & Son, New York, 
and Col. Geo. A. Drew of Toronto. 

W. J. Scott, fire marshal of Ontario, 
warned against dangers of over-insur- 
ance and under-inspection, pointing out 
that it was possible to increase total in- 
surance in many ways without running 
tario superintendent of insurance; J. J. 
inspection is made before and after the 
policy was written. 

C. M. Lester, chairman of the adver- 
tising committee, suggested a province- 
wide advertising campaign. The insur- 
ance companies, he pointed out, spend 
large sums in explanatory pamphlets, 
blotters, notebooks, pencils, etc., for 
which they probably received little re- 
turn, the agents taking all that comes 





along free. He suggested a strong ad- 
vertising committee that might be able 
to suggest to the companies more ad- 
vantageous ways of spending, such as 
a province-wide institutional advertising 
campaign, along creative lines, aimed at 
cutting price competition and pirating 
of business. 

Don S. Miller, Canadian manager for 
Central Manufacturers Mutual, arranged 
for copies of the morning newspaper to 
be delivered to the rooms of all conven- 
tioneers, with the compliments of his 
company. 





Duties of Kastner, Thomsen 


With Corroon & Reynolds 


NEW YORK.—An erroneous report 
from Los Angeles was that Secretary 
R. J. Kastner, of the Corroon & Rey- 
nolds group would retire because of ill 
health, his former duties to be assumed 
by Secretary H. J. Thomsen. As cor- 
rectly stated in THe NATIONAL UNDER- 
WRITER of Sept. 30, Mr. Kastner, while 
relieved of the arduous work of super- 
vising the southern territory, remains 
with the organization at its headquarters 
here performing such duties as_ his 
health permits. Mr, Thomsen, who suc- 
ceeds to the management of the south- 
ern field, previously supervised the 
eastern division, He is now on an agency 
trip through the southwest. 








Reconsideration of Cut on 


Compensation Fee Asked 


(CONTINUED FROM PAGE 5) 


presiding. Mr. Bird skilfully guided 
the meeting, taking little part himself 
but continually keeping the interest of 
the agents. It was a seminar well at- 
tended and well managed. 

The sessions proper started Wednes- 
day afternoon with the call to order by 
President Bird. Mayor Wiechering gave 
an address of welcome as did F. L. Con- 











roy, president of the local board. W., 
Conan Thornton, Fond du Lac, made 
the response. President Bird made the 
annual report of the administration. 

John G. Seidel, secretary read his 
annual report in which he showed the 
association to be in excellent financial 
condition with a gain of $400 in net 
worth and a gratifying membership ins 
crease of 53 bringing the total to 249, 

G. F. Risley, Great American followed 
with a talk on state fund competition. 

“Consumer Cooperatives” was dis- 
cussed by P. J. Sletterdahl, editor of 
“Northwest Insurance.” The day’s busi- 
ness session was concluded with a forum 
for agents only. The evening banquet 
and get together dinner closed the day’s 
activities. 





Cincinnati Agents Get Tips 
on Fidelity Production 


(CONTINUED FROM PAGE 37) 


his requirements. A fidelity bond covers 
the faithful performance of the em- 
playe and relieves the employer from 
worry. 

According to J. R. Howell, assistant 
manager fidelity department Fidelity & 
Deposit, Baltimore, 15,000,000 persons, 
one-third of all employed persons, are 
bonded by one of the 60 banding com- 
panies. Fidelity bonds solve the prob- 
lem of dishonesty for the employer— 
something which cannot be detected in 
advance. The employer is relieved of 
the burden of proving intent, both the 
act and intent being cavered. 





Mr. Howell advocated the sale of 
blanket forms rather than _ schedule 
bonds. Concerns have a tendency to 


hold on to schedule bonds and employ- 
ers underestimate the amount which is 
liable to be taken. The position sched- 
ule bond is papular, the employer 
knowing that his employes are covered 
by position, but recovery depends on 
showing the loss has been caused by 
an identifiable individual or group. The 
advantages of the blanket cover, Mr. 
Howell said, is that the employer may 
recover fram the bonding company 
without identification of the employe 
causing the loss, only certain employes 
being excluded by classes. Automatic 
coverage provided by the blanket posi- 
tion bond is a forward step. The bond- 
ing companies are supplying modern 
surety coverages for the changing needs 
of business. 

Mr. Howell said he wondered why 
banks did not require a fidelity bond 
from borrowers when they required that 
fire insurance be carried. 

A fire insurance company when it 
closes its books at the end of the year 
knaws what its liability is, but this is 
not true of a surety company. The 
employer is dealing with the uncertainty 
of human nature in dishonesty coverage 
which is not dealt with in other lines 
of insurance. 

Fidelity is the most fertile field for 
cultivation in insurance, J. Dillard Hall, 

(CONTINUED ON PAGE 47) 
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ALABAMA 


CALIFORNIA (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 


San Francisco, California 
Defense trial of casualty, liability, surety insurance 
vases. 

General counsel, Pacific National Fire Ins. Co. 


FLORIDA (Cont.) 


have been selected 
ational Underwriter. 


IDAHO (Cont.) 








MAGUIRE & VOORHIS 
Florida Bank Building 
Orlando, Florida 
Representing the Aetna Group, American Surety, 


Fireman's Fund, New Amsterdam, National Surety, 
Standard Accident and many others. 


Trial of all insurance cases in State 
and Federal Courts in this territory. 





FRANK L. STEPHAN 
AND 


J. H. BLANDFORD 
Twin Falls Bank & Trust Co. Bldg. 
Twin Falls, Idaho 


Representing U. S. Fidelity & Guaranty, Aetna 
Casualty & Surety and others on request. Equipped 
for investigation of claims and trial of insurance 





cases. 








ARIZONA 








HENRY C. McQUATTERS 
Masonic Building 
Flagstaff, Arizona 


Trial of all insurance cases in State and Fed- 
eral Courts. Covering Northern Arizona. 





JOHN J. TAHENY 
Hobart Building 
San Francisco, California 
Representing Associated Indemnity Corp., 
General 


insel of Asso- 
ciated Indemnity Corp., and Associated Fire & 
‘arine Ins. Co., San Francisco. 








COLORADO 


WATSON & PASCO 
& BROWN : 
American National Bank Building 
Pensacola, Florida 
United ~ ag Ry - # & Guaranty; Hartford; New 


Amsterdam; Lumbermen’s Mutual; Mastin & 
Company. 


ILLINOIS 




















CALIFORNIA 





DEARING & JERTBERG 


Milton M. Dearing—Gilbert H. Jertberg 
605 P. S. W. Bldg. 
Fresno, California 


GRANT, ELLIS, SHAFROTH 
& TOLL 
730 Equitable Building 
Denver, Colorado 


WYLIE & WARREN 


American of N. Y., New York 
Casualty Company, Glens Falls Co., 

ident Co., Mass. Bonding 
& Ins. Co. 


Equipped for investigations, adjustments and trial of 
insurance cases in State and Federal Courts. 


JOHN K. NEWHALL 
402 Keystone Building 
Aurora, Illinois 


Travelers, F. & C., Maryland Casualty Co. 
Important investigations and adjustments. 


























LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 
retgation in trial work. Equipped for tn- 


tion and claim work in Long Beach 
geles harbor area. 


JOHN B. BARNARD 
420 Colorado Building 
Pueblo, Colorado 


Reference, Fire Companies Adjustment 
Bureau, Inc. 


McKAY, MacFARLAND, 


JACKSON & RAMSEY 
sr, 


Representing about thirty-five Sadins casualty and 

surety companies—names given request. 

Betened for investigations, edbestusente and trial 
insurance cases in all courts. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 


135 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
ive Insurance and Tasation 

















CONNECTICUT 











STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 
. Re Illinois 1921—California 1924 


of insurance matters in State and 
ederal Courts. 


PULLMAN & COMLEY 


Aetna Group, Mass. Bonding, Continental Casualty, 
Employers’ Liability, Hartford Accident and many 
others given on request. 


Specializing in defense of Insurance Companies. 





706-10 Guaranty Building 
West Palm —_ 

American Surety Company of New York, Hartford 
Accident & Indemnity Company, Fireman’s Fund 
Indemnity —— Ry States Guarantee Com- 
pany, and m furnished on request. 
aeareee tor Tavestigations, odbestnenan. settlement 
of claims, trial of all insurance cases, State and 
Federal Corrts, in Florida. 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upom request. 


























WILLIAMSON, RAMSAY & 
HOGE 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


WOODHOUSE & SCHOFIELD 


983 Main Street 
Hartf. Connecticut 


American Auto. Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, —_——_ Union Indemnity, All States In- 
— Co., N York Casualty and many others 


request. 
"equipped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 
in State and Federal courts.’’ 


GEORGIA 








BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
924 Citizens & Southern National Bank Bldg. 
Atlanta, Georgia 


Equipped for iavestiontions, adjustments, settlement 
of claims, and tr.al o 8 4ll insurance cases in Georgia. 


KENNEDY & FISCHER 
10 South La Salle Street 
Chicago, Illinois 


Detroit Inter-Insurance 
The Chicago Motor Club 

















DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


WATROUS, HEWITT, GUM- 
BART & CORBIN 
205 Church Street New Haven, Connecticut 


Aetna, Indemnity vert __ America, Merchants 
Mutual Casualty Co., others. 
Equipped for aaiemmman Defense trial work— 
insurance companies—all Courts. 








DELAWARE 


HITCH, DENMARK & 
LOVETT 


17 Drayton Street 
Sa 


York Cas, Cn. Contin Surety Co. of N. Y., New 
York Cas. nental Cas. Co., National Surety 


Corp., and numerous others. 

Equipped tor. it Savvutiostions, adjustments, y 

< claims, and trial of all insurance cases in State 
nd Federal Courts in Southern District of Georgia 


LORD, LLOYD & BISSELL 


Rm. 2460—135 South La Salle Street 
Chicago, Illinois 


Insurance defense—Casualty, Surety, Life & 
Fire Lines. 




















STEARNS, LUCE, FORWARD 
alle & SWING 
ay Diet 25 & fevtege Building 
Seven, Standard Accident, Maryland Casualty and 


Der Many others on request. 
ense =6of §6€6Insurance Companies in Southers 


MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


IDAHO 


McKENNA & HARRIS 
166 West Jackson Boulevard 
Chieago, Illinois 
Insurance Defense 


, Liberty Mutual, Car & Gen- 


Sun Indemni 
. F. & G. Others on request. 


eral, U. S. 











DIST. OF COLUMBIA 


FRED J. BABCOCK 
First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Co. Others 
on request. Equipped for investigations. 





MILLER, GORHAM, WEST- 
COTT & ADAMS 


One La Salle Street 
Chicago, Illinois 
Zurich General Accident _ Ins. Co., London 
Guarantee & Accident Co., Inter-Insurance 
Exchange of Chicago Motor Club. Others on 
request. 











GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 


BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul- 
Mercury; Associated Indemnity Co., San 
Francisco; others on request. 
Investigations. 











FLORIDA 


RICHARDS & HAGA 
517 Idaho Building 
Boise, Idaho 


American Surety Co. of N. Y., Fidelity & \~ 
aalty Co., New York Casualty, Fireman’s Fund 
demnity, General Casualty, Zurich Gen. Ace. at 
Liability, Sun Indemnity, Seaboard Fire & Marine, 
American Motorists, Manufacturers & Wholesalers 
Ind. Exechge., Liberty Mutual, Automobile Mutual 
Ind. United Mutual Fire, et al. 





POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven South La Salle Street 


Chicago 
Trial of Insurance cases—Casualty, Surety 
Fire and Life - im all courts in sort 
Nlinois 








partial Representation: Continental Cas. Co., Fidel- 
Ca. » Globe Co., Great Amer. Ind. 
No, Wendon Guarantee & A. Co., Medical Prot. Co., 
he Amsterdam Cas. Co., Phoenix Ind. oes 


Royal 
Oo, and various Life, Fire and tb 
Accident Companies —— 





MARKS, MARKS, HOLT, 
GRAY & YATES 


1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 








Florida. 





0. R. BAUM 


CARLSON BLDG. 
— Idaho 


Representing U. S. F. & G.. Great American In- 
demnity, U. S. Casualty, Home Indemnity, Home 
Insurance Co., New Amsterdam Casualty. Equipped 
for investigations, adjustments and settlement of 
claims. 


EDWARD W. RAWLINS 


James F. Wright 
Associate 
T? West W 
Chicago, I 
sMilated ' Massachusetts Sendinn, 
the ne Medical Protective. Comeeay. Automesile Owe- 
ors Insurance 
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ILLINOIS (Cont.) 


IOWA (Cont.) 


KANSAS (Cont.) 


ational Underwriter. 


MASS. (Cont.) 





BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 
Important investigations and adjustments. 
tinental Casualty Co., Loyalty 


Travelers, 
Group ers. 


BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 


Des Moines, lowa 
Representing Continental Casualty—Loyalty Group— 
Hartford —- and a < others. 
tigeti and adjustments of In- 





surance Cleims 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 


Equipped for investigation, adjustment, settlement 
and trial of insurance business of all kinds in 
Kansas. 


——————, 


MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Inc. 


—_ of all insurance cases including pane, fire 
and surety in State and Federal Courts 














CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND, SEIDELITY & CASUALT Y, 
yAL Te OBE, EAGLE, 
INDEM ITY AND OTHERS. 


COMFORT & COMFORT 
Frank Fi Lenten George P. Comfort 

ioe es 
Massachusetts Bonding & Insurance Co., Cas- 
ualty Reciprocal Exchange. 


Trial of civil cases. 
Investigations and ‘adjusting. 





HART, PORTER & 
McDONALD 


505 Fourth National Bank Bldg. 
Wichita, Kan. 
Representing the U. 8S. Casualty Co, 
York, Fidelity & Deposit of Md. 
Equipped for investigations and adjustments in 
territorv 


of New 














INDIANA 








DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indi 
Aceldent & Guarantee Co.. Columbia Casualty 
Co., American States Insurance Co., and many others. 
important investigations considered. 
Equipped for trial of all insurance cases In State 
and Federal Courts In Northwest Indiana. 


STIPP, PERRY, BANNISTER 
& STARZINGER 


LAWYERS 
1009-1023 Bankers Trust Building 
DES M@INES, IOWA 
Travelers—Northwestern Life Co.—Globe Indemnity 
—Fireman’s Fund. 
—2-~] for investigations, settlement of elaims 
; dhe of all insurance cases in State and Federal 


KENTUCKY 


CHARLES W. PROCTOR 
390 Main Street 
Worcester, Massachusetts 


Continental Casualty Co., Fidelity and Casualty Os, 
Home Indemnity Co., and others on request. 
Equipped for Investigations. 











KEENON, HUGUETET & 
KESSINGER 


Security Trust Building 


xington, Ken’ 
Prudential Insurance Company; Yorkshire; Masse- 
chusetts Bonding: National Casualty, Detroit; Grey- 
hound ~~ and others. 














HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 





MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, Iowa 
New York Life ieoannee Co.. Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
London & Lancashire 5m A Co., The Preferred 
Accident Insurance Co. of N. Y. 


r investigations, adjustments, and trial of 
all cand cases in State and Federal Courts. 


MICHIGAN 























LUTZ AND JOHNSON 


Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 


KANSAS 


WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all Insur- 


ance cases in State and Federal courts. Former trial 
attorney for City of Louisville. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 























NOEL-HICKAM-BOYD & 
ARMSTRONG 
Suite 1019—130 East Washington 


Indianapolis, Indiana 


Actns G 7 Casualty, a? or} Cas- 
usity, Standard Surety & Casusity, N. Y., and many 


others. 
Trial of ell insurance eases in State and Federal 
Courts. 


O. R. STITES 


Citizens National Bank Building 
Emporia, Kansas 
Travelers, U. S. Fidelity & Guaranty, Western 


Casualty & Surety, Maryland Casualty, many others, 
Investigations, adjustments, 














SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
I Litigation 
751-768 Consolidated Building 

INDIANAPOLIS 





VANCE, HOPE & FLEMING 


Walters Building 
Garden City, Kansas 


Continental Insurance Co., Chicago, Tl, 8S. W. 
Greyhound Lines, Central Surety Company, Fidelity 
& Deposit Co., Baltimore. Equipped for investi- 
gation and reports. 














IOWA 


HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 

Reference: Western Adjustment & Inspection 
Company. 


WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts, 











LOUISIANA 





McCOY, KING & JONES 
Suite 515 Weber Building 


Phone 400 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers’ Group, Fireman's Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. 8. F. & G., and 


many others. 
tions and adj all over this terri- 
tory. 





HENRY A. PLATT 


2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 
ance Companies. 














LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun Indemnity, Centra) Surety & 
Insurance Corp., and many others. 


Equipped for investigations, adjustments, and trial 
of - ae in State and Federa] Courts in Eastern 








SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 
Detroit, Michigan 


Randolph 7770 














MARYLAND 











HICKENLOOPER and 
MITVALSKY 


Merchants Nationa! Bank Building 
Cedar Rapids, lowa 
Northwestern National Casualty Co., Milwaukee, 
Wiee., and others on request. 
Defense trial of all insurance cases in State and 
Federa) Courts in this territory. Equipped for in- 
vestigation. sdjustment and settlement of claims. 


KELLER, MALCOLM & 
BURNETT 


204 National Bank Building 
Pittsburg, Kansas 
Counsel for: Employers Group, a a Accident, 
Central Surety, Sun Indemnity, U. F. & G., 
Northwestern National, Prudential and "ane Spe- 
eializing in Insurance Law. Equipped for Snventins- 
tions, settlement of claims and me of insurance 


WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 


MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 

Royal Indemnity Co., American Ryo | 


Ce, 
Central Surety Insurance Co., M Mutual Lis- 
bility Co., and National Fire Insurance Co. 











cases in State and Federal 
Kansas. 











SWANSON & PERKINS 
Park Building 
Council Bluffs, lowa 
Equipped for investigations in Southwest 


Iowa. Trial of insurance cases in State and 
Federal Courts. 


PINGRY & PINGRY 


First National Bank Building 
Pittsburg, Kansas 
The Aetna Group, Manufacturers & Wholesalers In- 
demnity Exchange, The Mercer Casualty Company, 
Indemnity Insurance Company of North Americas, 
The Glens Falls Indemnity Company. 
Equipped for investigations, adjustments, settlement 
trial of insurence cases over southeastern Kansas. 


MASSACHUSETTS 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, gaat Ae 
cident, U. 8. Fire, London Guarantee & Acc., Amet- 
ican Surety, Employers’ Liability. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 














AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual Insurance Co., Bankers Indemnity 
Co. of Newark, Builders & Manufacturers of Chi- 
cago, Pacific Indemnity Co. of Los Angeles, Manu- 
facturers of Philadelphia, Markel Service Group. 
Complete claim, adjustment and legal service. 


KNAPPEN, UHL, BRYANT 
& SN 


700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Deposit Co. of Maryland, The Travelers, 
Hardware Mutual and others on request. 
General insurance litigation ‘ State and Federal 
‘ourts. 


—_ 











CARL H. LAMBACH 
1102 Davenport Bank Bldg. 


Davenport, lawa 


Specializing in insurance trial work in State 
and Federal Courts. Department for investi- 
gations in Eastern Iowa. 











NORRIS & JENKINS 


Public Utility Bldg. 
Salina, Kansas 


Insurance Companies represented: Fidelity & Cas- 
valty, Fidelity & Deposit, Loyalty Group, American 
Surety, Hardware Mutual and many others. 
Eautpped 
cases 1D 


for investigations, adjustments and trial 
Northwest Kansas. 





WILLARD, ALLEN & 
MULKEM 


100 Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam, i? Buresu, 
Bloomington, Ul., and others on’ reques 
Investigations and —_ ~g upper Now England 





HARRY D. BOARDMAN 
607 Jackson City Bank Bldg. 
Jackson, Michigan 


Western Adjustment Company. 

Former Prosecutor, Jackson county, and As 
sistant Attorney General of Michigan. 
Tria) work—investigations. 





—— 




















SARE inten CERI eE IRI A 


Ps 













= 











lapeec 





























































937 


} | 
























October 21, 1937 





























Trial of all insurance cases in State and Fed- 
eral courts in this territory. 





Dp 
Complete trial and claim service over Nebraska and 
Western Iowa. 


writers. References upon request. Equipped for 
investigations. 
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after careful investigation. They have the recommendation and endorsement of The National Underwriter. 
MICHIGAN (Cont. NEBRASKA (Cont.) NEW YORK (Cont.) OHIO (Cont.) 
CLAIR S. BEEBE | | ,ROSEWATER, MECHAM.) [> xrow, Lyon a sremains |{ JOHN H. MeNEAL 
1003 American National Bank Bldg. 1028-40 City National Bank Building 60 Broad Street HARLEY J. McNEAL 
Kalamazoo, Michigan ee .ne New York City S82 Auditorium Bidg., 1367 E. 6th St. 
Western Adjustment & Inspection Co. Kemper Group—Loyalty Group—Sun—Home—Liberty Defense attorneys for marine and casualty under- Phone Main 1926 CLEVELAND 


Attorneys-at- Law 
Facilities for I 
Trial work over Novthers Ohio. 








MINNESOTA 











MILLER, FOOTE & MILLER 


Fournet Bldg. 
Crookston, Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request. 

Equipped for Investigations, adjustments and settle- 
ment of claims. 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial work of all insurance cases in State 
and Federal Courts. 
Investigations, adjustments, settlement of claims. 


NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 





HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
__ Fireman's Fund indemnity Ce. 


and ins. Ca. 
d for investigation and adj 























GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
Duluth, Minn. 
Globe Indemnity, U. 8. F. & G., American Auto, 
Zarich, St. Paul Mercury, and many others on re- 


Bauipped for investigations, adjustments — north- 
eastern Minnesota. 


NEVADA 





C. D. BREEZE 


120 South 2nd Street 


Las Vegas, Nevada 


U. 8S. F. & G., Los Angeles; American Surety Co., 
Sap Francisco; ‘and others on request. 








FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 


Aetna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co, 
Equipped for investigations, adjustment of claims in 
western Minnesota. 





d for investigations and adjustments. Trial 
Defense Insurance Companies—Southern Nevada. 


MACKENZIE, SMITH 
& MITCHELL ; 
821 Onondaga County Savings Bank 
Bldg., Syracuse, New York 
Aetna Insurance Co. Group, Mass. 
Bonding & Ins. Co., Associated 
I ity Ins. Co., Fire Co.’s 
Adjustment Bureau and others on request. 
Equipped for Investigations 











NORTH CAROLINA 


PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 


Gas & Electric Building 
Dayton, Ohio 
Hartford Accident & ——- Fireman’s Fund, 
Casualty, 


Fidelity & Western ins. Group, Bankers 
Indemni 


Investigation and Adjustment Department. 

















NEW JERSEY 











W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 


Employers Group of Boston, Great Lakes Casualty, 
Union Central, All-State, Builders and Manufac- 
turers, Chicago, and others. 

Equipped for investigations and adjustments. 


EDWARDS, SMITH & 
DAWSON 


1 Exchange Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, London Guar- 
antee & Accident Co., Hardware of Stevens Point, 
Wisconsin, 
Equipped for Investigations. 


HARKINS, VAN WINKLE & 
WALTON 


Jackson Building 
Asheville, North Carolina 
United States Fidelity & Guaranty, Hartford Aeci- 
dent, Home, N. Y., Sun, Glens Falls, American 


Auto, ny request. 
Trial of ai) insurance cases in State and Federal 


LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


























JOHN ROLAND WARE 
1150 Baker Building 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Asan. 





JOHN A. McKENNA 


810 Broad Street 
Newark, New Jersey 
Specializing in Defense trial work for In- 
—* Companies—State and Federal 
ourts. 


Investigations and Adjustments. 


JNO. A. McRAE 
108 Law Building 
Charlotte, North Carolina 
Genera] American and others upon request 


Busiooes for investigations, adjustments, trial of all 
insurance cases in State and Federal Courts, 





WILLIAM E. PFAU 


710 Union National Bank Building 
Youngstown, Ohio 
Continental Casualty, American Motorists, New Am- 
sterdam, Royal, Standard 8 & C, Buckeye Many 
others on request. 


Equipped for investigations and adjustmenta Defense 
trial—all insurance cases. 











NORTH DAKOTA 


OREGON 




















CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 
American Surety Co, U. 8, Casualty Co., and others 


Equipped for i 
territory. 





igations and adjustments in this 


NEW MEXICO 








MANN and TONKIN 


€05 Sunshine Building 
Albuquerque, New Mexico 
Met: itan Casualty Insurance Co.; Commereiai 
Casualty Co.; American Automobile Assn.; others 
on Ay 


Trial of all insurance cases in State and Federal 
Geurte tm the State ef Now Man ‘ico. 


NILLES, OEHLERT & 


504 ng Bldg. 
Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co.. Home Indemnity Cy St. Paul Mercury 


Indemnity, Insurance Co. ef N. A. Represent West- 
ern Adjustment and Inspection Co. 

Equipped to handle investigations and adjustments in 
southern North Dakota. 


HARRIS & BRYSON 
201-6 Miner Building 
Eugene, Oregon 

Zurich General Accident and Lisbility Insurance 
Company, Ltd; Manufacturers and Whelesalers 
demnity Exchange. (Other companies op request.) 
Equipped fer i igati dj 
of all insurance cases, and trial im State and 
Federal] Courts. 


























BRIGGS & BRIGGS 
91SE First National Bank Bldg. 
St. Paul, Mina. 
Fidelity and Casualty Co. of N. Y. Others on re- 


Equipped for investigations, adjustments and de- 
fense of insurance cases. Trial of all cases in 
State and Federal Courts. 


NEW YORK 


BANGS, HAMILTON & 
BANGS 


215 South Third Street 
Grand Forks, N. D 
National Surety Corporation, Fidelity Casualty Co., 
Hartford Accident & Indemnity Co., and others op 
request. 
Equipped ¥ *- investigations, adjustments in all north- 
akota 


WILSON S. WILEY 


608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 
Defense trial of all insurance cases State 
and Federal Courts. 
Equipped for investigations. 

















NEBRASKA 


AINSWORTH & SULLIVAN 
75 State Street 
ait one New York 

Tees! tee! oro, "The Fidelity 2. Daseath 
Co. ; we Bett coat Casualty won 

Western Insurance Companies; others on request. 

Trials and investigations in Eastern ee York. 


ern North 
OHIO 








WAITE, SCHINDEL & 


BAYLESS 
1318-27 Union Central Life Building 
Cincinnati, Ohio 


FEE & RANDALL 
Stangier Building 
Pendleton, Oregon 


Equipped for investigations and trial work. 














ALLEN, REQUARTTE & WOOD 
302 Woodmen Accident Bldg. 
Lincoln, Nebr. 


wamace Ci Clients xepresented and general counsel: 
+ 1 Acci., Central Health, Farmers Mut., 
ebr., Union Fire, all in Lincoln, Nebr. Local 

nsel for numerous foreign fire, life and ecas- 
ualty companies. 


Equipp for investigations and 
ent of claims in B E. 


and Southern Nebraska. 





David F. Lee Edward & pA 
David Levene Donald W. 


LEE, LEVENE, O'BRIEN & KRAMER 
Lager yor 4 
310 Security Mutual B 
BINGHAMTON. NEW YORK 
attorneys. Esi pecially equipped to handle 
Sevectigntions, djust > and u over central 





BULKLEY, HAUXHURST, 


INGLIS & SHARP 
630 Bulkley Building 
Cleveland, Ohio 


Fireman’s Fund ins. Co.. wy Insurance 


BARTLETT COLE 
1124 Board of Trade Bldg. ° 
Portland, Oregon 


Careful attention to all insuranee matters. 
Trial of all insurance cases im State and 
Federal Courts. 




















HOAGLAND, CARR & 
HOAGLAND 


Suite 9-13, Tramp Building 
ane ai soa Nebraska 








WILLIAM LURIE 
291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
ualty Co., Loyalty Group, Seaboard Surety Co. 
Equipped for Investigations. 








FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 
oe a Building 
Motroplitan Life Insurance Co. Medleal Protestive 

Hartford Acsident 4 Indamalty Co. Westers 


Twane Ge, tien Casualty Co., Osean Acol- 
dent & Guarantee Co. 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 











(Continued next page) 
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OREGON (Cont.) 





McCAMANT, THOMPSON, 
KING & WOOD 


Mutual Life Ins. Co. of N. Y.. Union Central 
Life, New Amsterdam Cas., Commercial Casualty, 
Sun Indemnity 

Equipped 4 investigations, adjustments of claims. 


@ The insurance law firms whose professional cards are shown on this and the 
preceding grass dave hoen.culestod sien cone’ eaeinanyae. They have the 
mmendation and endorsement of The National Underwriter. 


TENNESSEE 


TEXAS (Cont.) 


WASHINGTON (Cont) 











POORE, KRAMER & 
302 Fidelity Bankers Trust Building 
Knoxville, Tennessee 
Zurich Insurance Co., Chicago, Ill.; Preferred Acci- 
dent Ins. Co., New York; Commercial Standard Ins. 
“e _— Worth, Texas; and other companies on 


Raulpped for Sevesttantion. odiugmente and trial of 
eases in all cow Eastern Tennessee. 


MOURSUND, BALL, 
MOURSUND & BERGSTROM 
613 Frost National Bank Building 

San Antonio, Texas 
Loyalty Group and others given on request. 


Trial of all insurance cases, State and Fed- 
eral Courts this territory. 


SCHWELLENBACH & GATES 
Alaska Building 
Seattle, Washington 


American ——— Insurance Compeny, St. Louis, 
Missouri; other companies given on request. 


Trial of all insurance cases, State and Fedora) 
Courte 








RAFFETY & PICKETT 
41@ Mead Building 
Portland, Oregon 


Globe Indemnity Ce., Fireman’s Fund Insurance Co. 
(Marine Department), other names upon request. 
Equipped to make investigations and adjustments 
also trial of insurance in all State and 


‘al 


TEXAS 








PENNSYLVANIA 





MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for Investigations. 

Defense of Insurance Companies in State and Fed- 

eral Courts. 


UNDERWOOD, JOHNSON 


ers Insurance Assn. — 


UTAH 


———_ 











THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 


Travelers, Great American Indemnity, Maryland Cas- 
ualty and others on —— 
defense of 





for 
insurance companies in Northern Utah. 


H. EARL DAVIS 


301 Sherwood Building 
Spokane, Washington 
Representing the Columbia Cas., Ocean Acc. & 
Guarantee, Royal Indemnity, Eagle Indemnity, Great 
American Indemnity, American Surety, New York 
Casualty, U. S. Guarantee, Ohio Casualty Ins., Great 
Lakes Casualty, Connecticut Indemnity, St. Paul 
Mercury Indemnity. 
Equipped to handle investigations and adjustments 
and all types of insurance trial work. 























THORP, BOSTWICK, REED 
& ARMSTRONG 
Grant Building 
Pittsburgh, Pa. 
Daren een)” 0. 8 Cog Fidelity. a Gearenty ‘(oome 
7 7 “Tevestigntions. 


COLEMAN GAY 
Norwood Building 
Austin, Texas 


en ag a Indemnity—Glens Falls 
—others on — 
Practice ore ai State Departments. 


BADGER, RICH & RICH 


604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipved for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Mutual Auto. Western Casualty 
& Surety, Employers Mutuals, Chicago Lloyds, 
United Services Automobile Association, Glens Falls, 
Farmers Mutual Automobile and others upon request. 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. 
for investigations and adjustments. 


Equipped 




















RHODE ISLAND 





SHERWOOD & CLIFFORD 
1563 Turks Head Building 
Providence, R. I. 

General Counsel: Factory Mutual Liab. Ins. Co., and 

Automobile Mutual Ins. Ca of America. 

@hede Island Counsel: Employers’ Liability, Century 
Indemnity and others. 
Investigati Adjustments and trial of all cases. 





HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 


References: Maryland Casualty Se. a 
Fidelity & Casualty Company, & General 
Insurance Company. 

Specializing in 


Insurance Law 
Equipped for Investigation and Claims 


STEWART, STEWART & 
CARTER 


1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, set- 


tlements of claims and t all insurance 
cases State of Utah. 





HARLEY W. ALLEN 


102 First National Bank Building 
Walla Walla, Washington 
Representing U. 8. F. & G., Portland Assoc. In- 

demnity, Portland. Other companies on request. 


Equipped for investigations, adjustments and trial 
for this territory and eastern Oregon. 























SOUTH CAROLINA 


LAW OFFICES 
COKE & COKE 
First National Bank Building 
DALLAS, TEXAS 


Rosser J. Coke G. Murnane 
Geary C. Coke, Ir John N. Jackson 
Julian B. Mastin E. Hamilton 


WASHINGTON 


WISCONSIN 

















ROBERT McC. FIGG, JR. 





CANTEY, HANGER & 


McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Bemuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 

William A. Gillis A. 

a B. EK. Hanger 


. Smith 
Investigations, Adjustments, Trial All Cases 


BOGLE, BOGLE & GATES 


603 Central Blidg. 
Seattle, Wash. 


Oregon Mutual Life, Occidental Life, Bankers 
Life, Fireman’s Fund, Home Insurance Co. (Ma- 
tine), Pacific Indemnity (Surety), St. Paul lance 
Indemnity, Lincoln National Life Insurance Co. 


KRUGMEIER & WITMER 
Appleton State Bank Bldg. 
Appleton, Wisconsin 


Defense of Insurance trial work. Equipped for Ad- 
justments and investigations. 




















THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 


lalis: in Casualty, Surety end Life. 
_ - Trini of all eases 

Equipped for investigations and adjustments all over 
South Carolina. 


BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 


Snecializine in defense trial work of insurance 
companies. References on request. 
Equipped to handle investigations, 


adjustments 
and settlements on all insurance claims. 


CROCKER & HIBBARD 
30344 South Barstow St. 


Eau Claire, Wisconsin 
Equipped for tains all insurance matters in this 
territory in State and Federal Courts. 

Reference: wosen haa and Inspection Be 
reau. 











SOUTH DAKOTA 


COLE, PATTERSON & COLE 


Citizens State Bank Buliding 





Houston, Texas Galveston, Texas 
jobert L. Cole, Sr. J. W. MeDaniel 

Sennett B. Harold T. Thurew 

tebert L. Cole, Jr. R. E. Owens 

Seymour Li 
Standard Accident Insurance Company of Detroit. 
Chicago Lloyds. 
United States Casualty 


Ce. of New York om. ote. 
Equipped for investigation, oun, of 
all insurance cases and oil cases 








DAVIS AND GROFF 


William Hatch a. former member Vermont Bar) 


meds vg My? Maryland Bar) 
1333. Dexter on Building 
Washington 


John Hancock Life. 
&H) Hideuty Guaranty 


LYNN D. JASEPH 
404 Northern Building 
Green Bay, Wisconsin 


Defense in trial work of insurance cases in all 
State and Federal Courts. 

















BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 

Charles O. Bailey (1860-1928) 

John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





LAW OFFICES OF 


EDWARD S. BOYLES 


FIRST NATIONAL BANK BUILDING 
HOUSTON, TEXAS 


epuee 8. Boyles St my L. Bussell 
McCorquodale : McMahoa 
Bruce C. Billingsley Hugh Q. Buek 


E. F. Gibbons 


GRINSTEAD, LAUBE & 
LAUGHLIN 
1406 Dexter Horton Bldg. 
oes Wash. 
Fidelity & Depos M h & 
a. Secon "bademeliey, Globe ow 


ualified to handle defense trial work 
companies. 


tte Rondi 





NASH & NASH 


Continental Casualty &.. The sneing et Lee = 

American Employers G Hardware Mutual 

) -2- ys Nettlement of all insur- 
‘or 

ance claim: rritory. Defense trial in State 

and Federal 




















BOYCE, WARREN & 
FAIRBANK 


355 Boyce Building 

Sioux Falls, S. D. 
Hardware Mutual, Mutual Benefit Health Bs Acci- 
dent. North In- 


western National Casualty, Bank 
demnity, London Guarantee & Accident. 


CRENSHAW & DUPREE 


First National Bank Building 
Lubbock, Texas 


Trial of all insurance cases in courts. Equipped 
for investigations, adjustments, settlement of elaims 
in plains intry. 


N. A. PEARSON 
403-04 Fourth & Pike Bldg. 


BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 














WALTER STOVER 


First Citizens National Bank Building 
Watertown, S. Dakota 














BIRKHEAD, BECKMANN, 
STANARD & VANCE 





a Co. 
Chattanooga; Sun Indemnity Co. of New York; 
Volunteer State Life Ins. Co., Chattanooga, others. 








Insurance Building 
John W. Ww. B. 
et. eel Waa. Paul’ Due 
Tom W. Holmar Henke, Jr. 
jes Pe w. BE + 
Leurenee Booth, 3: 
SEATTLE 








EUGENE L. McINTYRE 
Bender, Trump & McIntyre 


60s 
(213 West Wisconsin Ave.) 


M 
Western Ins. Companies of Fort Scott, Sun Indemnity, 
Central Surety & Ins. Corp. Employers Re 
Corp. Others on reque: 
Equipped to investigate i adjust claims in Milwat- 
kee and vicinit. 
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associate agency director United States | manual as complicated, Mr. Hall said. require the agent who solicits their 


Fidelity & Guaranty, declared, being 
capable of a 90 percent development. He 
exhibited a letter fram the National As- 
sociation of Credit Men which stated 
that dishonesty loss was far greater 
than fire loss. Fidelity 
year were $42,000,000, about 6 percent 


of the total casualty premiums. About | 
$20,000,000 was paid for fidelity losses | 
compared to a $293,000,000 fire loss. | 


Mr. Hall said that, therefore, 90 percent 
of the lasses were uncovered. The po- 
tential field for development in fire in- 
surance is only 25 percent. A _ survey 
by the American Institute of Account- 
ants several years ago showed that 7 
percent of all mercantile failures were 
caused by dishonesty. 

The investigating department of a 
bonding company is most efficient and 
an employer purchasing a fidelity bond 
will have undesirable employes expased 
through its activities. 

Many agents have been hesitant to 
talk fidelity because they regard the 


— - 


ATTORNEYS (Cont.) 
WISCONSIN (Cont.) 


A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 














WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 





premiums last | 





BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Bldg. 
Oshkosh, Wisconsin 


— Liability Acree Co., Léd, Fidelity & 


Casualty Co., Employers Mutuals, Wausau, Wis, 
and me on request. Fully equipped te investi- 
gate and adjust ims in Oshkosh and surround- 








KEARNEY, KOELBEL & 
GOODLAND 
ATTORNEYS 

405-411 Arcade Building 


Employers Group, United States Casualty Co., 
Chicago Motor Club. 











JOSEPH H. PETERS 
629 North &th Street 
Sheboygan, Wisconsin 


Defense Insurance Trial this territory—State and 
Equipped for investigations and 








GORMAN, BOILEAU & 
ARK 
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Wausau, Wisconsin 
Travelers; Aetna G Pref 
Seti, Shintnal, sall 
gations, 
and trial in this territory. 
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HARRY B. HENDERSON, JR. 
SUITE 400 HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 














R. DWIGHT WALLACE 


EVANSTON NATIONAL BANK BLDG. 
EVANSTON, WYO. 
Representing U. S. Fidelity & Guaranty. 
for investigations, adjustments, set- 


tement of claims in this territory, and de- 
ense trial work. 














not more than 25 percent of 
| the fidelity business is classified and if 
lan agent memorizes the unclassified 
| section of rates he will be able to talk 
| to most of the prospects up and down 
Main street. No other manual is so 
simple, he added. 

A considerable number of employers 
adopted the application blank used by 


However, 


| one they had been accustomed to using 
| when hiring a prospective employe. Mr. 
| Hall said that in his mind there were 
types of coverages for the “narrow,” 
“broad,” and “gilt edged” risks. 
A few prospects for fidelity bonds are 
25,000 members of the National As- 
| sociation of Credit Men, 200 large buy- 
| ers belonging to the American Manage- 
| met Association, and 2,322 credit 
| 
| 
| 


the 


;Vew 

unions of which there are 122 in Ohio. 
| Credit union treasurers must give bond 
and all federal credit union employes 
must be covered by a fidelity bond. 
| Every employer is a prospect, Mr. Hall 
| said. There is a crime every 22 seconds 
j}and failure to get fidelity business is 
the fault of the agent. 

| F. J. Roelle, Cincinnati manager Fi- 
delity & Deposit and president Ohio 
Association of Casualty & Surety Man- 
agers, called the meeting to order. He 
introduced W. R. Perkins, president 
Cincinnati Casualty & Surety Associa- 
tion, who presided. The following took 
bows: G. F. Ainslie, Jr., Columbus man- 
ager, American Surety and secretary of 
the managers association, and Theodore 
Safford, president, and J. F. Schweer, 
secretary Cincinnati Fire Underwriters 
Association, the latter also being secre- 
tary of the Cincinnati casualty associa- 
tion. ; 


Tennessee Agents 
Decide to Employ 
Full Time > Manager 
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department. “However,” he declared, 
“it is impossible for a loan agency to 
dominate by fear or coercion, direct or 
implied, the controlling of insurance 
contracts pertaining to either life or 
property of a party being accommodated 
with a loan.” 

Full commissions must be paid to 
counter signing agents Mr, McCormack 
recalled. The countersigning agent, how- 
ever, may remit a portion of his com,- 
mission to a resident broker. He must 
include in an affidavit to the department, 
however, the name of any person re- 
ceiving such commsision. The business 
must be reported through the account 
current of the Tennessee agents and the 
insurer must report the business in mak- 
ing returns for purposes of paying the 
premium tax. 


Tennessee Brokers Act 


The Tennessee brokers act provides 
that a resident or non-resident of Ten- 
nessee with five years insurance experi- 
ence, upon proper application and ac- 
ceptance for a _broker’s license, will 
have the privilege of placing business 
with Tennessee agents at a fair rate 
of commission. Courtesy counter signa- 
tures are not legal. 

Mr. McCormack warned branch man- 
agers that all out-of-state policies must 
be countersigned by Tennessee agents 
and that courtesy countersignatures 
must be discontinued. 

When company employes act in the 
capacity of local agents, they must qual- 
ify as such, 

Company employes that are also li- 
censed as local agents do not have the 
privilege of countersigning policies 
charged to other agents’ accounts. 

In referring to wnauthorized insur- 
ance, he said the department recently 
has collected direct from insured with 
property in Tennessee the premium 
taxes legally due and not paid by non- 
admitted carriers. 

The public, he said, should not deal 
with nan-admitted companies and should 








the insurance company rather than the | 





| good condition financially, although the 





business to show a certificate of author- 
ity for the underwriting company. 

Most of the mail order companies that 
fail to qualify in Tennessee are not 
worthy of confidence, he said. Many 
such companies could not qualify. 

\ sight-seeing tour of Chattanooga 
and of Chattanooga Dam and the an- 
nual banquet formed the social features. | 


C. J. Fitzpatrick’s Talk 


C. J. Fitzpatrick, vice-president and 
secretary United States Fidelity &| 
Guaranty, declared that the insurance | 
agent and his company must be abreast 
of the times, “and this is not the easiest 
thing in the world because the picture 
changes daily.” One of the problems 
confronting the insurance business es | 





day, he said, is not necessarily sales 
and production, capital or assets, but 
the retaining of good will, of protecting 
business against organized attack. He 
expressed same anxiety as to the men- 
ace of the communistic minority in the 
United States because of the indiffer- 
ence of the majority. 

“Fortunately for the stock insurance 
business,” he added, “you agents are 
recognized as the leaders in your com- 
munity and in your dealings with the 
public have been builders of goad will, 
conciliatory, and have given value. Thus 
in your three-fold mission—of educators, 
habit formers, and trustees of security— 
you have something to fall back on in 
the struggle with the economic witch 
doctars, and the companies owe you a 
great deal.” 








President Keese Reports 

President W. S. Keese, Jr., of Chatta- 
nooga, in his accounting or the years 
work stated that the association is in 


membership shows a slight drop. He 
~“ high tribute to the work done by 
M. Ross, secretary-treasurer. He re- | 
bees briefly the association’s 
tive activities, the approval of 
spective rating by Commissioner Mc- 
Cormack, as requested by the associa- 
tion at its last meeting; the work of 
the Business Development Committee 


legisla- | 
retro- | 


and the importance of membership in | 


bath state and national associations. 

As result of complaints received of 
the appointment of irresponsible or il- 
legitimate agents, he suggested the ap- 
pointment of a grievance committee by 
the incoming administration, expressing 
the belief that it would only be neces- 
sary to call these appointments to the 
companies’ attention through a respon- 
sible channel. He came out very 
strongly for the appointment of a full- 
time manager for the association, which 
had already been approved by the ex- 
ecutive committee. 


Loventhal on Legislation 


Reporting for the legislative commit- 
tee, C. B. H. Loventhal of Nashville 
said the committee decided to concen- 
trate its efforts at the last session on 
a driver’s license law and responsibility 
law. Seven changes suggested by the 
committee in the state administration 
driver’s license bill were approved and 
the bill became a law, effective July 1. 
By a short paragraph incorporated in 
that law, a responsibility measure was 
included, obviating the necessity of a 
separate bill. He expressed the belief 
that this legislation is nat surpassed by 
any state in the nation. He declared 
that it could be helpful in obtaining in- 
surance from thousands of auto owners 
who have not in the past carried in- 
surance. 

Although no other legislation was in- 
troduced by the committee, it was in- 
strumental in defeating a number of 
bills, especially twa workmen’s compen- 
sation measures, one providing for a 
biased commission to administer the act 
and another providing an unworkable 
occupational disease amendment. He 
praised Commissioner McCormack and 
Deputy Commissioner Miles for their 
helpfulness in weeding out a large num- 
ber of part-time agents, a good many 
of whom have been licensed in the past 
to write only their own business. 
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Missouri Agents 
Rename Clevlen 
as President 


(CONTINUED FROM PAGE 5) 


mittees and officers, on the program, 
generous time being alloted for open 
discussions. After R. A. Curtis, dean 
of the school of business and public 
administration of the University of Mis- 
souri, welcomed the convention to Co- 
lumbia and W. J. Welsh, Kansas City, 
responded, Dwight H. Brown, secretary 
of state of Missouri, gave the only 
speech at the Wednesday afternoon ses- 
sion. At the banquet Superintendent 
R. E. O’Malley spoke briefly. At the 
Thursday morning session, C. F. Lis- 
comb, Duluth, president National Asso- 
ciation of Insurance Agents, and J. C. 
O’Connor, Chicago, editor of the “Fire, 
Casualty & Surety Bulletins” of THE 
NATIONAL UNDERWRITER, spoke. All talks, 
reports and discussions were brief and 
the members had ample time for a per- 
sonal exchange of ideas and visits to 
the large) number of company head- 
quarters. 


Clevlen Reviews Year 


In his report as president, Mr. Clev- 
len stated that the settlement of the 
long standing fire rate case, even though 
partially upset by the recent action of 
Governor Stark in the case now pending 
in the state courts, had opened the door 
in Missouri for modern fire insurance 
underwriting, to the advantage of every 
agent. Missouri, he declared, now has 
the services of the Western Factory 
Association, the Western Actuarial Bu- 
reau and the Western Sprinkled Risk 
Association available and alert agents 
are in a better position than ever to 
render proper service to their clients. 
He praised the work of the business de- 
velopment office and the services of L. 
E. Bright, national councillor, both in 
the state and as secretary of the national 
councillors group of the National asso- 
ciation. The principal activity which 
now confronts the association, declared 
Mr. Clevlen, is securing an agency quali- 
fication law. If this is enacted, the as- 
sociation can look forward to a reduc- 
tion in the number of agents and the 
elimination of the unfit. 

Mr. Clevlen was able to report that 
association finances are in excellent con- 
dition, the treasury having a surplus and 
the National association allocation hav- 
ing been paid in advance in full for the 
first time. 


Progressiveness and Ethics 


Where once a banker was satisfied 
with the general statement of a cus- 
tomer, declared Secretary of State 
Brown in his address, he now wants an 
operating statement and modern bankers 
are demanding it and an insurance state- 
ment as well. The general public is just 
beginning to appreciate the advantages of 
insurance and desirable agents are ac- 
quiring the status of consultants. Mr. 
Brown urged the agents to make ethics 
the strongest article in their credo, on 
the ground that no organization can be 
any better than its members. 

As an example of how insurance can 
be impressed upon the public mind, Mr. 
Brown spoke of the tornado which de- 
molished Poplar Bluff in May, 1927. 
The town would have been wiped out 
financially if President Clevlen had not 
sold windstorm insurance intelligently 
and to probably a greater degree than 
in any other city. 

In urging the agents to be progres- 
sive and not to pass up new ideas, Mr. 
Brown told of the ghost town of Bloom- 
ington, Mo., of the existence of which 
few people present were aware. That 
city, he stated, was at one time one of 
the most powerful and prominent towns 
on the Overland and the Santa Fe 
trails, and the citizens, believing their 
position impregnable, refused to support 
the Hannibal & St. Joe railroad, now 
part of the Burlington railroad, so that 
it was not routed through their town 


and Bloomington is now nothing but a 
few decayed structures. 

L. W. Garlichs, St. Joseph, chairman 
executive committee, another association 
stalwart, reported on the membership 


campaign. The Missouri association 
now has 328 members, an increase of 
30 over last year, at which time the 
startling increase of 75 was recorded. 
Mr. Garlichs explained the new graded 
allocation plan of the National associa- 
tion. Missouri is in the third division, 
the reduction on its national dues apply- 
ing after the 300 mark is passed. He 
reported on the recent Dallas conven- 
tion of the National association and 
asked for more Missouri men to at- 
tend both the mid-year and the annual 
meeting. 

Increased Business Development ac- 
tivity during the coming year was prom- 
ised by O. A. Ramseyer, North Amer- 
ica, Kansas City. Missouri has been di- 
vided into 10 zones. Last year 19 meet- 
ings were held with a total attendance 
of 864. Zone meetings for this season 
will start soon, the emphasis this year 
to be placed upon salesmanship, util- 
ity of the price appeal, organized sales 
programs and the vulnerability of 
agents. The association will try to or- 
ganize local boards in all towns of 5,000 
or more and the Business Development 
program will include assured who are 
now in non-stock carriers and will go 
after them. There has been, stated 
Mr. Ramseyer, too much defensiveness 
in the past. In the future the agents 
will be concerned not only with hold- 
ing business, but with fighting for busi- 
ness now out of their hands. 


Qualification Law Demanded 


The session closed with discussions 
lead by W. C. Ploeser, St. Louis, on the 
educational work of the Insurance Insti- 
tute of Missouri; F. A. Brinkman, Kan- 
sas City, manager National Surety, the 
fidelity and surety production campaign 
being carried on by the Kansas City 
Casualty & Surety Association, and L. 
E. Bright, St. Louis, who described the 
national councillors meeting at the Dal- 
las convention. 

Superintendent O’Malley, the only 

speaker at the banquet that evening, 
promised to renew the fight for an 
agents qualification law and thanked the 
association for its loyalty and coopera- 
tion. While not referring specifically to 
the recent developments in the fire rate 
case, there was no doubt as to what was 
on his mind when he declared that a 
militant, intelligent organization is nec- 
essary because the insurance business 
has suffered too long from “oppor- 
tunists, parasites and grafters making a 
political football of it.’’ 
The election of officers and resolu- 
tions were the first business of the final 
morning session. Following the two 
speeches and adjournment, the members 
were guests at a buffet luncheon pro- 
vided by the Home of New York. 


South Dakota Unit 
Shows Vitality 
in Annual Meet 
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Earl Dean of the Aetna Casualty, 
Minneapolis, discussed “Insurance Sales- 
manship.” He also addressed the asso- 
ciation last year. Mr. Barnett, presid- 
ing, termed it a “subtle compliment” 
that he was invited to speak again this 
year. 

P. J. Dunn, Miller, state insurance 
commissioner, opened the afternoon ses- 
sion with a pledge of cooperation from 
state officials. This promise was reiter- 
ated by Ralph S. Rice, Pierre, assistant 
attorney-general and deputy state in- 
dustrial commissioner. A discussion fol- 
lowed. 

Harvey O. Snediker, Chicago, of the 
staff of the Western Actuarial Bureau, 
discussed supplemental contracts after 
first making himself at home by remark- 





ing that his first insurance assignment 
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was re-rating of the “large” town of 
Fairview, S. D. ; 

Mr. Snediker conducted a question- 
answer period following his talk. Miner 
Shaw of the Shaw agency, Sioux Falls, 
presided. ; 

Cc. R. Welborn of Underwriters Labo- 
ratories, Chicago, showed 2,000 feet of 
film revealing methods of making tests 
in the famous laboratories. The pic- 
ture showing completed the afternoon 
program and left only the evening ban- 
quet and adjournment ahead. 


Talk By R. W. Forshay 


R. W. Forshay, Anita, Ta., chairman 
rural agents’ committee National As- 
sociation of Insurance Agents, in ad- 
dressing the banquet, said the National 
association “has been your watchdog 
and mine—fighting our battles. ' 

Assigning high credit to the associa- 
tion’s conference committee, he declared 
its accomplishments have been “most 
far-reaching,” and cited its recent op- 
position to new agency contracts pend- 
ing full approval of the National organ- 
ization. 

The contracts, presented to agents 
“out of a clear sky,” were opposed, he 
explained, not because they were neces- 
sarily detrimental, but because compa- 
nies had entered into an agreement with 
the National association that all mat- 
ters of “great importance” were worthy 
of consultation. 

His definition of a rural agent brought 
chuckles from the audience. It was: 


Definition of Rural Agent 


“Any agent, who is worthy of the 
name agent—who maintains an office, 
lives in a town or even a small city, 
as we call cities in Iowa and South Da- 
kota— who does business himself, has 
no brokers or solicitors to bother with, 
writes some farm business if in a farm- 
ing community, and possibly not a mem- 
ber of a local board, hardly knows what 
it is to solicit or get business by ’phone. 
In other words, an agent who hereto- 
fore felt, although this is not true, that 
his state and national association was 
primarily operating for the benefit of 
the large city agents.” 


Snediker Cites Fundamentals 


Mr. Snediker said that confusion re- 
garding the supplemental contract can 
be generally traced ta a misunderstand- 
ing of the fundamental principles. He 
outlined those principles, saying the fire 
insurance policy is employed as the 
foundation for the coverage against the 
additional perils of the supplemental 
contract; since the fire policy is ex- 
tended, and not the amount of insur- 
ance, there is only one amount as the 
maximum liability under the policy; the 
supplemental contract becomes an in- 
tegral part of and is indivisible from the 
fire policy. 

Another principle is that the appor- 
tionment clause, which brings into con- 
tribution all fire policies, applies like- 
wise to the supplemental contract; the 
supplemental contract is not simply a 
form, such as the dwelling form or a 
mercantile building form, which con- 
tains a description of the property and 
the usual clauses and permits, but it ap- 
plies additional basic policy conditions 
to the new perils; the contract is in- 
tended to provide permanent insurance 
and not just temporary coverage for 
some special peril when it arises, such 
as a riot; the idea of simplicity under- 
os the entire supplemental contract 
plan. 

This is the first time a representative 
of the Western Actuarial Bureau has 
addressed an insurance gathering. Mr. 
Snediker made a splendid impression. 





SEEN AT SIOUX FALLS 





While the first snowfall of the season 
drifted down outdoors, banqueting mem- 
bers of the South Dakota agents asso- 
ciation at Sioux Falls heard a witty 
address by N. E. Steele, Sioux Falls, sec- 
a South Dakota Education Associa- 


Titling his address “The Underwriting 





of Democracy,” the rotund educator 
dealt mostly in jocosities about fat men, 
sugar-coating his point—‘“If we can’t 
make the schools work, then democracy 
will fail, and you insurance men won't 
have any customers.” 

P. J. Dunn, Miller, state insurance 
commissioner; M. T. Woods, Sioux Falls 
attorney, who specializes in defending 
claim cases, and R. W. Forshay, Anita, 
Ia., were other speakers. 

yeorge R. Barnett, Sioux Falls, served 
as master of ceremonies. He introduced 
new Officers of the association. 


* * * 


Out-of-state company men at the con- 
vention included L. C. Minor, D. D. 
Daniels and Maurice M. Daniels of the 
American Surety Company, Minneapo- 
lis; H. W. Kenyon of Sun Indemnity, 
Des Moines, and W. H. Bock of the 
Fidelity & Deposit Company, Omaha. 


* * * 


Convention committees were: 

Grievance: W. O. Walworth, Mitchell; 
Walter K. Johnson, Gregory, and J. H. 
Drury, Chamberlain. 

Nominations: J. B. Allen, Sioux Falls; 
C. A. Kabrud, Brookings, and B. E. 
Beach, Huron, 


Resolutions: K. P. Squire, Aberdeen; 


Howard McWilliams, Rapid City, and 
L. C. Wheeler, Philip. 
By-laws: D. B. Richards, Huron; 


A. W. Weller, Mitchell, and Earl Muel- 
ler, Groton. 


Auditing: H. S. Ward, Huron; R. H. 
Seydel, Menno. and M. W. Headley, Clark. 


* *k * 
Hane C. Johnson, Sioux Falls agent, 


was first to register—and he should 
have been. He was in charge of the 
registration desk. Convention regis- 


tration reached 126. Howard McWil- 
liams, Rapid City, and Carl H. Kubler, 
Deadwood, came the greatest distances 
—381 and 473 miles, respectively, across 
the entire state. 


Self-Policing of 
Brokers Is Urged 


(CONTINUED FROM PAGE 6) 
indirectly interested in any insurance 
business. 

Assemblyman R. F. Piper, chairman 
of the joint legislative committee on in- 
surance law revision, dealt briefly with 
a number of provisions in the new pro- 
posed code of interest to brokers. 


Gold Medal to Hardy 


G. F. Sullivan, president of the as- 
sociation, reviewed the past year and 
concluded by presenting the associa- 
tion’s gold medal for the most outstand- 
ing service to the insurance business to 
E. R. Hardy, secretary of the Insur- 
ance Society of New York and of the 
Insurance Institute of America. 

Judge Albert Conway of the New 
York supreme court, former insurance 
superintendent, was toastmaster. He 
was introduced by Nathan Greenbaum, 
chairman of the dinner committee. The 
banquet was very well attended, last 
minute sale of tickets bringing the final 
attendance figure to more than 1,000. 


Dinner for E. C. Niver 


E. C. Niver, who some weeks ago be- 
came manager of the loss committee of 
the New York Board, was tendered a 
testimonial dinner by the Albany Field 
Club at Albany, N. Y. While repre- 
senting the Fire Companies Adjustment 
Bureau in eastern New York, Mr. 
Niver gained the good will of the field 
men through the efficient manner in 
which he handled claims. 


REJECTED RISKS 


Louis Miller, state agent of the Unian 
of Paris in Atlanta reports that his 
agent at Augusta, Ga., has written an 
all-risk contract for $500 on a tomb- 
stone in the beautiful Augusta ceme- 
tery, covering damage from any cause 
whatsoever—hurricane, tornado, earth- 
quake. 

















Controversial Features 


in N. Y. Code Hearing 
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Superintendent Pink declared himself 
in 100 percent accord with Mr. Bennett’s 
views, while another department repre- 
sentative asserted a considerable num- 
ber of companies were already in shape 
to comply with the proposed statute. 
The counter to the plea for investment 
of reserves by fire and casualty com- 
panies in the same class of securities as 
demanded of life offices, is the funda- 
mental difference that exists. Life cam- 
panies are not subject to the catastrophe 
hazard as are the other classes of in- 
stitutions, and hence have not the same 
need for liquid investments. 


Outstanding Premiums 


Yet another question that provoked 
animated discussion was the proposed 
limitation to 60 days as the periad with- 
in which companies could take credit in 
annual statements for outstanding pre- 
miums. While companies, as various 
representatives asserted, would welcome 
any action that would hasten the flow 
of earned premiums into their coffers, yet 
the practice of granting local agents 90 
days within which ta report, was gen- 
eral, and any lessening of the period by 
a single state, would throw a monkey 
wrench into the whole machinery. De- 
partment representatives contended that 
in a large percentage of cases, premiums 
were collected by agents within 60 days, 
and they saw no real reason why these 
should not be promptly sent to the com- 
panies. The interest earned thereon by 
the campanies, while slight, perhaps, 
would yet be taken into consideration 
in the building of the rate structure. 

Casualty and surety officials, as well 
as fire men, opposed any change in the 
present practice. Mr. Bennett, while 
not prepared to speak upon the subject 
at this time, said he would like to do 
so at a later date. Hearings were ad- 
journed until after election, the exact 
date to be later annaunced by Chair- 
man Piper. 








Part of Adjuster and Agent 
in Loss Settlement Told 
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policy provisions there may be no lia- 
bility to the assured. 

He referred to the contention some 
times advanced that the fire policy is 
not a cantract but a form entirely of 
the companies’ making. Such a con- 
clusion, he said, is utter fallacy. He re- 
ferred to the statutory requirements and 
the wording of the policy, which defi- 
nitely classes it as a contract. The 
policyholder is presumed to be aware 
of the conditions found in the contract 
and may nat place upon any portion of 
it an interpretation not found in it or 
in decisions which may apply. 


Adjusters Often Make Mistakes 


As to the adjuster’s part in loss set- 
tlements, he said that the adjuster rep- 
resents the company after the fire just 
as fully as the agent does before. Any- 
thing he says or does binds the com- 
pany. Adjusters are not infallible and 
have made mistakes after a fire which 
have the same gravity as those the agent 
may have made at the time the policy 
was written before the fire. Mr. Kline 
cited a number of instances along this 
line from his own experience. He said 
that the routine of the Fire Companies 
Adjustment Bureau is intended to make 
claim adjustments as nearly foolproof 
as possible. 

In summarizing the part of the agent 
and the adjuster, he said that a sincere 
agent will correctly write the policy, 
fully inform the assured as to the na- 
ture of it, will render every service 
necessary to keep the insurance cantract 
in good standing and will also assist, 
when that assistance is required, in ad- 
justing a loss. The adjuster will cor- 





rectly apply the conditions of the pol- 
icy to the loss as he finds it, reminding 
the claimant of errors of both omission 
and cammission, and fully inform all 
interests of what has been done. The 
open minded adjuster will always wel- 
come an agent’s constructive criticism. 
The carrying on of the business is their 
conimon task and agents and adjusters 
cannot disregard each other. 


No Radical Changes in 
Program, Liscomb Promises 








(CONTINUED FROM PAGE 8) 


“Members of the executive commit- 
tee,” declared Mr. Liscomb, “are drafted. 
There are, and can be, no candidates for 
office in the National association. It is 
not a political body where a change in 
administration means that there must be 
any change in alignment. The same is 
true with the selection of heads of regu- 
lar and special committees. Our pre- 
decessors have chosen the men they have 
felt best suited to do the job in hand 
and we will not deviate from this pro- 
cedure.” 


Stewart and Forshay Cited 


As an example of the different back- 
grounds of men chosen for important 
National association work, Mr. Liscomb 
mentioned, although not by name, W. 
H. Stewart, an important Chicago agent, 
who as chairman of the surety commit- 
tee was given the difficult task of ne- 
gotiating with the companies for a set- 
tlement of the question of commissions 
on large contract bonds, and R. W. 
Forshay, Anita, Ia., who became chair- 
man of the rural agents commtitee. The 
wisdom of these two choices was shown 
by the fact that Mr. Stewart received 
the Woodworth Memorial plaque, pre- 
sented annually for the most outstand- 
ing service to the insurance business, 
while Mr. Forshay extended the activi- 
ties of his committee far beyond farm 
writing and is now leading the National 
association on its important campaign 
for membership among the service to 
general writers of insurance in small 
centers. 


Dallas Meeting High Point 


The recent Dallas convention, Mr, Lis- 
comb declared, marks another high 
point in the history of the National asso- 
ciation. While there is some dispute 
as to whether registration exceeded all 
other conventions, the important point, 
according to Mr. Liscomb, is that there 
was a bigger attendance in the conven- 
tion hall when the session opened and a 
bigger crowd on hand when it closed 
than ever before. The attention and the 
general debate over the proposed re- 
vision of the constitution is another ex- 
ample of the interest which the members 
are displaying in the organization. 

The agreement of the companies to 
confer with the agents over the pro- 
posed new agency contract was cited by 
Mr. Liscomb as an example of the 
strength of the National association. 
Many members, stated Mr. Liscomb, 
were skeptical when a conference was 
suggested, remembering that the prom- 
ised conference over the branch office 
situation after the 1932 convention failed 
to materialize, but the happy ending to 
the agency contract matter shows the 
strides the National Association has 
made. 

Mr. Liscomb paid tribute to the promi- 
nence Missouri has always played in the 
National association, pointing out that 
more of the 20 founders of the organi- 
zation came from Missouri than from 
any other state, that almost half of the 
first 100 members were Missourians and 
that the National association has met in 
the state four times, more often than in 
any other single state. Two Missourians, 
G. D, Markham, St. Louis, and C. C. 
Jones, Kansas City have been presi- 
dents. He also praised the state ad- 
ministration of M. L. Clevlen and 
thanked him for his contributions to 
the mid-year meeting at Omaha and the 
National meeting at Dallas. 
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Western Insurance Bureau Holds Fall Meeting 


(CONTINUED FROM PAGE 3) 





The directors of the W. I. B. gave 
approval to that plan and authorized Mr. 
Clark at the special meeting at Hot 
Springs in September to convey that 
expression of approval. The _ special 
committee of the Underwriters Salvage 
was instructed to take the necessary 
steps to complete the reorganization of 
Underwriters Salvage and submit their 
report to a meeting of the stockholders. 

The W. I. B., according to Mr. Clark, 
is strongly opposed to the proposal to 
sell Uniform Printing & Supply Co. to 
private interests. 

At the special meeting in Hot Springs 
in September a resolution was adopted 
expressing the sentiment that the opera- 
tion and conduct of the Uniform Print- 
ing & Supply Co. should be limited to 
the provision of a central service to its 
stockholders and not as a competitive 
activity. ’ 

Reports from most every quarter in- 
dicates premiums are increasing and 
loss ratios are lower than last year. 
Various committee reports were pre- 
sented and approved. H. A. Clark’s 
report on behalf of directors was ap- 
proved, the membership being unani- 
mous in its approval of the action taken 
by the directors with respect to the 
Uniform Printing & Supply Co. and 
the Underwriters Salvage Co. 

Mr. Clark concluded his report with 
a history of the bureau. He recalled 
that it was organized in 1910 during a 
period of turmoil and strife in the busi- 
ness, to promote the principles of co- 
operation and to be helpful to its mem- 
bership and their agents, to afford 
counsel and protection and generally to 
foster good practices. 


Small and Large Companies 


Throughout its career full considera- 
tion has always been given by the bu- 
reau to the interest and welfare of the 
small company as well as the large one. 

Each company that joined the bureau 
had to make some sacrifice in the way 
of giving up some one or more of their 
“pet theories or methods so that the 
utmost good could be obtained.” Among 
those attending the organization meet- 
ing in Chicago were Col. E. G. Halle, 
Charles E. Sheldon, Neal Bassett, J. J. 
McDonald, O. C. Kemp, F. M. Gund, 


H. W. Letton E. E. Cole and G. H. 
Batchelder. 
Essentials of the Organization 

The organizers summarized their 


views as to the essentials of the organ- 
ization: “Absolute good faith each with 
his fellow—a_ situation where ‘Yes’ 
means ‘Yes’ and where ‘No’ does not 
falsify, a complete spirit of cooperation, 
prompt and effectual. A unity of pur- 
pose which will prove irresistible. Fear- 
less aggressiveness against any company 
or companies which will not aid in main- 
taining good practices.” 

Twenty-one companies were repre- 
sented at the first meeting and Illinois 
was the only state taken under super- 
vision. A limited scale of commissions 
and preliminary rules and regulations 
were agreed upon. Soon Indiana was 
added and later other states in the west. 
Subsequently all of the 18 states in mid- 
dle western territory were included. 

The joint conference agreement was 
effectuated in 1912 for the purpose of 
having the Union and the W. I. B. 
“come into harmony with respect to the 
conduct of certain parts of their com- 
mon business, in order that ultimate re- 
sults may be secured which shall prove 
beneficial not alone to themselves, but 
to their agents and patrons as well.” 

The agreement was abrogated in 1923. 

The W. I. B. took over the manage- 
ment and control of the Western Sprin- 
kled Risk Association, which had been in 
existence since 1904. 


Underwriters Adjusting 


The Underwriters Adjusting Com- 
pany was organized in 1919. At first 





the stock was owned by individual com- 
panies. Later it was taken over as a 
corporation owned by the W. I. B. In 
1930 the stock was distributed to the 
then members of the bureau on a pro- 
rata basis. Underwriters Adjusting, he 
observed, has been most successful in 
its operations, is in a flourishing condi- 
tion today and is an important and vital 
factor in adjustment circles in the mid- 
dle west. 

In 1930 the W. I. B. was reorganized 
under the title of Western Insurance 
Bureau, Inc. It has acquired, he said, 
a permanency in the business that is be- 
yond dispute. “It has succeeded in ac- 
complishing reforms in our business 
which are of inestimable value, repre- 
senting as it does, honesty and progres- 
siveness in all of its undertakings. Nu- 
merical strength cannot be accepted as 
the gauge of its true strength, effective- 
ness, and influence upon the insurance 
matters in the middle west.” 

The formation of the bureau brought 
about a happy medium by reconciling 
the two extremes of too much control 
and dictation of the business and too 
little government of it, he said. 


History Will Be Printed 


Mr. Clark’s history of the Bureau was 
enthusiastically received and ordered 
printed in book form and distributed to 
Bureau members and field men. The 
Bureau is giving a banquet to members 
and their wives here. This has been 
one of the most successful and well at- 
tended meetings the Bureau has ever 
had, and there was an abundance of en- 
thusiasm and good will on the part of 
the entire membership. Report of sub- 
scribers committee was presented 
Wednesday by Secretary R. D. Hobbs 
with H. A. Clark, who is vice-chairman 
of the cammittee, as chairman of the 
meeting. 


Agency Contract 
Is Agreed To 


(CONTINUED FROM PAGE 3) 


the fire companies of approving the form 
of contract accepted by the Treasury of- 
ficials accompanied by an agreement as 
to the construction of clauses that may 
be challenged by the agents, might be 
adopted for the casualty and surety in- 
terests, and such result may come about. 





Construction of Paragraphs 


Paragraph (2) is to be construed as 
though it read: 

“In the event of termination af this 
agreement, the agent having promptly 
accounted for and paid over premiums 
for which he may be liable, the agent’s 
records, use and control of expirations 
shall remain the property of the agent 
and be left in his undisputed possession. 
It is a condition of this agreement that 
prior but not subsequent to the term- 
ination hereof, the agent shall refund 
ratably to the company, on business 
heretofore or hereafter written, commis- 
sions on cancelled liability and on re- 
ductions in premiums, at the same rate 
at which such commissions were orig- 
inally retained.” 

Paragraph (4) shall be construed as 
though it read: “Company shall not be 
responsible for agency expenses such 
as rentals, transportation facilities, clerk 
hire, solicitors’ fees, postage, advertis- 
ing, exchange, personal local _ license 
fees, or any other agency expenses 
whatsoever.” 

The effect of the canstruction above 
set forth removes from the original 
agreement each of the objections Secre- 
tary Bennett heretofore raised to it. 
The operating company-agency relation- 
ship heretofore existing wiil remain un- 





impaired. 





Magrath Comments on 
New York Code Features 


(CONTINUED FROM PAGE 3) 


the elements of that cost. If convinced 
that the cost includes overpayment to 
the producer for services in administer- 
ing the indemnity fund, the assured be- 
comes a willing listener to plans for 
reducing his costs either through mu- 
tual insurance or unorthodox device. 
Both company and producer, he de- 
clared, must some day modify the ex- 
pense elements if they are to retain the 
business. The unscientific method of 
competitive rate cutting is fraught with 





dangers and should be replaced by 
legitimate, defensible discounts, he 
added. 


Speaking further, Mr. Magrath said: 
“Many assured want, and will not be 
denied, a coverage having a normal loss 
deductible average. These cannot be 
condemned for objecting to the payment 
of commissions, premium taxes and ad- 
ministration expenses on premiums 
which represent coverage on normal 
events that are definitely predictable oc- 
currences in their business. They want 
insurance against only abnormal conse- 
quences.” 


Comment is Made on 
Separation Practice 


Mr. Magrath touched on the question 
of separation and had some very illumi- 
nating comment on this subject. He 
said: 

“There is a movement designed to 
have agents divest themselves of repre- 
sentation of any but so-called orthodox 
companies. This is motivated by a nat- 
ural and understandable impulse of com- 
pany management and if conducted 
along educational lines and accompanied 
by an inclination to meet the problems 
of the agent in each case, may enjoy a 
fair measure of success. I am inclined 
to believe, however, that where separa- 
tion is put on an ultimatum basis ‘quit 
those companies or we leave your 
agency,’ the response is apt to be an 
invitation quite as discourteous. Many 
people can be convinced or persuaded 
who cannot be intimidated or coerced. 
Somewhat related to this subject is the 
‘in one in all’ movement.” 


Organizations Are 
Now Drifting Apart 


“The movement to integrate the activ- 
ities of various rating and underwriters 
associations grows out of the realization 
that instead of coming closer together 
many of the organizations are drifting 
further apart. Companies have elected 
to become members of certain bodies 
they consider helpful to them and have 
elected to remain out of others. Some 
associations do not render sufficiently 
important services to make membership 
valuable; some fail to afford members 
reasonable security against attacks upon 
their business by those within and with- 
out the association; some are disposed 
to freeze business with old members 
allowing no opportunity to newcomers; 
some are composed of members who 
treat lightly their solemn pledge of con- 
formity. A correction of defects wher- 
ever possible and a fair and tolerant 
discussion of conflicting principles will 
secure better results. 

“One thought in particular I would 
like to exptess. Knowledge of the fun- 
damental principles of all classes of 
business and all methods of operation 
in insurance is of greatest importance. 
With this knowledge comes tolerance 
and with tolerance will come a greater 
ability to solve complex problems and 
involved situations. The prejudice that 
grows from lack of understanding will 
diminish if not disappear. Insurance 
originated on the principle of the broth- 
erhood of man. It should not perish 
from the estrangement of its disciples.” 





Read “The Standard Fire Policy”— 
every opinion backed by actual legal de- 





cisions, references and citations. 182 
pages, $1.50. The National Underwriter. 
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Michigan Reference Book 


The National Underwriter Press Issues 
1937 Edition of This Comprehensive 
Compendium of Information 





The Underwriters’ Hand-Book of 
Michigan for 1937 was published this 
week by THE NATIONAL UNDERWRITER, 
This well-known book brings the data 
on Michigan insurance-wise up to date 
in 664 pages crammed full of interest. 
ing and vital material. 

The new book contains the complete 
list of all agents in the state—fire, cas. 
ualty and life, stock, mutual and recip. 
rocal—and the list of companies which 
each represents as well as the data on 
other business transacted, if any, officers 
of the firm, date established, address, 
etc. This list is arranged alphabetically 
by towns. Also given is the complete 
list of companies licensed to operate in 
the state together with their financial 
statements, officers, field representatives, 
address, etc. The list of field men of 
the fire and casualty companies and the 
managers and general agents of the life 
companies are listed separately in alpha- 
betical order as a cross-reference. 


Statistical Section 


Other features of this book include 
the statistical section which shows the 
premiums and losses of the fire com- 
panies for the past five years together 
with the business of 1936 classified, cas- 
ualty premiums and losses classified for 
two years and life insurance paid for 
and insurance in force for six years; 
the classification of each town as to fire 
protection; a resume of the insurance 
laws of the state; a showing of what 
lines each company writes; lists of na- 
tional and local insurance organizations 
with their officers and addresses; and 
lists of insurance attorneys and adjust- 


ers. 

The Michigan Hand-Book was one of 
the earliest publications of its kind in 
the middle west, being first published 
in 1895, just about four years after the 
Indiana Hand-Book, which was pub- 
lished in 1891 and was the earliest in- 
surance reference book in this section. 
This new edition is the twenty-fourth, 
the book having been published every 
two or three years in the early days. 

The Michigan Hand-Book is the rec- 
ognized reference book on insurance in 
the state and as such is valuable to 
agents, companies, field men, general 
agents and all others interested in in- 
surance in the state. 


Dry Chemical Extinguishers 

A demonstration to test the effective- 
ness of dry chemical extinguishers on 
extra hazardous risks involving elec- 
trical, gasoline and oil fires was re- 
cently conducted by the Diener-Dugas 
Tire Extinguisher Corporation of Chi- 
cago. 

Because dry-chemical extinguishers in- 
cur no water damage which frequently 
results in losses greater than actual 
fires, they are non-conductors and can 
be used on live electrical equipment 
without danger of flash-over, and do not 
require periodical recharging of engine, 
they are accepted with increasing ap- 
proval from public service companies, 
oil refineries, paint manufacturers and 
ather extra hazardous plants. 

Equipment was effective in  extin- 
guishing flames from an eight-foot di- 
ameter crude oil vat sprinkled with 
gasoline that was used for demonstra- 
tion purposes in approximately three 
and a half seconds. Successive attempts 
to reignite the contents were unsuccess- 
ful. Electrical fires, created by arcs, 
were readily extinguished. A dis- 
play also featuring celluloid film as 2 
highly flammable material was treated 
for dry chemical effectiveness. Extin- 
guishers used employed a nitrogen ex- 
pellent gas while smaller ones used 
the carbonic gas CO. 

Under a B and C classification by the 
National Board, equipment with a dry 
chemical capacity of 350 pounds will 


‘handle an oil fire of 1,500 square feel 


in area. 
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Collector's Items 


HeERE’s A HINT to those whose hobby is collecting com- 
missions— 

One by one, carefully lift each of the cards in the policyholder’s 
or prospect’s file. Underneath many you will find hobbyists. 
They may collect antiques, stamps, coins, old firearms, prints 
or books; they may go in for expensive hunting, fishing or 
photographic equipment. 

A liberal application of Hobby Insurance will provide an 


agent with many choice dollars for his own collection. 


THE TRAVELERS FIRE INSURANCE COMPANY 
THE CHARTER OAK FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
































Canneries are working at top capacity 





...manufacturers are now increasing 
production...stores are buying and 
planning for the coming Christmas 
rush! Because of improved business 
conditions, income protection is far 


more vital today than in past years. 


This is the logical time to sell essen- 
tial Use and Occupancy coverages. To 
assist agents in presenting this pro- 
tection, fire companies of Fireman’s 
_ Fund Group have just issued a new 
envelope insert that briefly and con- 
vincingly describes the importance 


of Use and Occupancy insurance. 


Copies of this helpful selling aid will 


be sent to agents upon request. 


Fire: Automobile ‘Marine - Casualty: Fidelity» Surety 


IREMANS FUND GROU 


Firemans Fund lasurance Company ~ Occidental Insurance Company 
2 _ Home Fire & Marine Insurance Company 
Firemans Fund Indemnity Company ~ Occidental Indemnity Company 
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